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This is the 
Eighty-litth year of 
Phoenix Mutual Service 
to its Policyholelers 


1851=1936 
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Proven Per OUNaANCE 


Since inception the Conti- 
nental Companies have paid 
more than $150,000,000.00 
to policyholders and their 
beneficiaries, involving more 
than two million individual 


claims and other payments. 


More than one-third of this 
amount has been paid during 
the past five years of depres- 
sion...a concrete demonstra- 
tion of the dependable service 
and ample resources that back 
every policy issued by this 


great Chicago institution. 
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ASSURANCE COMPANY 


CHICAGO, ILLINOIS 


Affiliated with 


CONTINENTAL CASUALTY COMPANY 
























































wn 


TET = 
EE SPEECEEETE ETE 28} ks = 
EETEN * \ a 


3828 38383838 


8 #8 38 38 38 38 9183838 








THE NATIONAL UNDERWRITER Life Insurance Edition. 
oO 


ffice of publication, 175 W. Jackson Blvd., Chicago, Ill. Fortieth year. 8 . r 
per year, 15 cents per copy. Entered as second class matter, June 9, 1900, at the post office at Chicago, Ill., under 


act of March 3, 1879. 


Published weekly by The National Underwriter Company. 
v Friday, September 4, 1936. $3 


boy’s first day in school 
is a red-letter day, never to be 
forgotten. But what if he never 
finishes his schooling? 


According to the Office of 
Education, Department of the 
Interior in Washington, six 
boys and girls out of ten never 
finish high school. What 
chance have they to compete 
for desirable jobs against those 
who hold high school diplomas 
and perhaps college degrees 
in addition? 


Many fathers who read the 
Metropolitan's September 
advertisement* “How Much 
Schooling Can He Have?” 
may decide that their boys 
will have a second red-letter 


day — graduation with honors. 
Field-Men can help. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 


Leroy A. Lincoln, President 
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Two Companies in 
a Merger Project 


American Central Life and United 
Mutual Life Are Joining 
Hands 


TO BE A MUTUAL PLAN 


H. M. Woollen Is President of the Com- 
bined Corporation and George A. 
Bangs Is Managing Director 


INDIANAPOLIS, Sept. 3—In a 
joint statement issued by Geo. A. Bangs, 
president of the United Mutual Life, and 
H. M. Woollen, president American Cen- 
tral Life, announcement was made of the 
approval of a contract of consolidation 
between the two companies, both of 
which are located in Indianapolis. The 
consolidation will be made under the 
name of American United Life and will 
form one of the largest and strongest life 


companies in the middle west. The re- 
sulting company will have insurance in 
force in everv state in the United States, 
every province of Canada, Alaska, 

_ Hawaii, Philippine Islands, and the Pan- 
ama Canal Zone. 


Financial Statement 


The combined assets will be in excess 
of $43,000,000 and the insurance in force 
will exceed $250,000,000.. The officers 
and directors of both companies will re- 
main with the new organization. 

The company will operate on the mu- 
tual plan and will sell both participating 
and non- participating policies. TI 1e 
" agency organizations of both companies 
» will be continued as at present, and all 
policies in each company will be assumed 
by the new company as originally writ- 
ten. The quarters of American Central 
Life at Meridian and Fall Creek boule- 
vard will be utilized by the new corpo- 
ration as its home office. 


Officers of Combined Company 


The officers are to be as follows: 

Chairman of the board, Alva M. 
Lumpkin. 

President, Herbert M. Woollen. 

Managing director, Geo. A. Bangs. 

Vice-president in charge of reinsur- 
ance, Harry R. Wilson. 

Vice-president in charge of operations, 
Harry V. Wade. 

Investment vice-president, 
Byers. 

Agency vice-president, Floyd F. Fisher. 

Vice-president, Edward A. Horton. 

Vice-president, Robert B. Sturtevant. 

Secretary, William A. Jenkins. 

Treasurer, Henry W. Buttolph. 

Actuary, Wendell P. Coler. 

Actuary, Frank J. Haight. 


Other officers will be announced at a 
later date. 


Plan Evolved by Haight 


Russell T. 


The plan for the consolidation, which 
has been under consideration for a num- 
ber of months, was developed by F. J. 
Haight of Haight, Davis & Haight, con- 
sulting actuaries of Indianapolis. 

(CONTINUED ON PAGE 22) 





Greater Use of Policies 
As Collateral on Loans 


By R. E. RICHMAN 


Increasing recognition on the part of 
both borrowers and lenders of the value 
of a life insurance policy as collateral is 
bringing about greater use of the policy 
for that purpose. Collateral assignments 
from the viewpoint of the insured, the 
insurer and the lender was the subject of 
a round table discussion at the meeting 
of the American Bar Association insur- 
ance law section in Boston. 

Burdette L. Webster, Baltimore, was 
not present, but sent in a paper con- 
sidering the subject from the viewpoint 


of the insured. He criticised use of 
absolute assignments as of doubtful 
benefit to the lender and certainly 


prejudicial to the rights and privileges 
of the insured. When an absolute as- 
signment is made to a bank, Mr. Web- 
ster said, the company may be almost 
certain that the assignment is in fact 
collateral. He praised the practice of 
those companies which do not use the 
absolute assignment form without ob- 
taining the consent of those interested 
in possible claims, benefits, surrender 
values or other privileges. He suggested 
that the insured should set forth clearly 
the terms of policy assignment as col- 
lateral and furnish a copy of the agree- 
ment to the insurance company. 


Borrowing From Company 


Discussing the right of borrowing 
direct from the company instead of go- 
ing to another lender, Mr. Webster 
said, “his policy provides in substance 
that after premiums shall have been paid 
for a certain period of time, and while 
the policy is in force except as extended 
term insurance, without the consent or 
participation of any beneficiary not ir- 
revocably designated or any contingent 
beneficiary, the insurance company will 
on receipt of the policy properly as- 
signed, advance on the sole security 
thereof any amount up to the limit 
secured by its cash value, such advance 
to be evidenced by written agreement 
made at the home office and to bear in- 
terest at the rate of 6 percent. 


Matter of Right or Favor 


“The insured, therefore, borrows the 
money from the company as a matter 
of right under his contract. From the 
bank, he gets it as a matter of favor. In 
these times, he seeks the favor rather 
than exercise the right, because he is 
attracted by a lower interest rate. He 
forgets that when money is costly he 
never has to pay more than 6 percent 
to his insurance company. He fre- 
quently puts the lender in his own shoes 
by executing an absolute assignment 
and blindly signs with the lender a col- 
lateral agreement yielding up valuable 
rights and privileges which he is not 
required to do by his company. In 
order to save 1 or 2 percent, he will 
buy trouble for himself and his benefi- 
ciary. His company will go to any ex- 
tent to keep his policy alive. It is not 
reasonable to expect a lender to do this.” 

Mr. Webster suggested these points 
which a collateral assignment should 
cover: 

“In case of default, the assignee 





should give the insured ample notice 





before surrendering the policy, in order 
that the insured may at least go to his 
insurance company, obtain an advance 
on the loan value of his policy and pay 
his creditor. 

“Before proceeding after default, the 
assignee should always notify the in- 
surance company, because the insurer 
will make every effort to have the in- 
sured keep his policy in force. 

“The assignment should provide that 
the policy will be released upon payment 
to the lender of its cash surrender value. 

“All other collateral should be ex- 
hausted before the policy is surrendered, 
unless, at the time of the default, the 
insured by a supplemental agreement 
directs the creditor otherwise. 

“In policies providing for disability 
benefits, such benefits should be ex- 
pressly reserved to the insured and not 
pass under the assignment. These very 
benefits may enable the insured to pay 
his premiums and thus keep his policy 
alive. 

“Furthermore, the lender should not 
be permitted to release parties primarily 
or secondarily liable for the indebted- 
ness secured by the assignment and at 
the same time hold the policy, without 
the express consent of the insured given 
at the time of the release. 


Accidental Death Benefits 


“Where accidental death benefits ac- 
crue, such benefits should pass to the 
beneficiary and not to the assignee. The 
lender usually relies on the face of the 
policy and presupposes natural death. 

“The assignment form should, 

(CONTINUED ON PAGE 22) 
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Futz Wants Citizens of 
84 to Hear R. B. Hull 


EIGHTY-FOUR, PA., Sept. 3. 
—Greatly exercised because of 
the germ of communism that was 
sown here last week by a pair of 
anarchistic fomenters from New 
York who distributed a lot of red 
literature in 84, Joseph Futz, the 
alert life underwriter of this 
town, has requested Maj. Roger 
B. Hull of New York City to 
come to 84 and deliver either his 
famous address on “Sixty Million 
Americans Can’t Be Wrong,” or 
“The Social Engineer.” In these 
speeches Maj. Hull, the manag- 
ing director and general counsel 
of the National Association of 
Life Underwriters, brings out 
some very potent arguments 
against subversive and un-Amer- 
ican tendencies. Mr. Futz heard 
“Sixty Million Americans Can’t 
Be Wrong” in Pittsburgh some 
time ago and he believes it would 
have a very salutary effect in 84 
just now. However if Maj. Hull 
prefers to give “The Social En- 
gineer,” that will be satisfactory 
to Mr. Futz. 














Data of A. L. C. on 
Air Cover Survey 


Study of Aviation Exclusion 


Clauses Shows Judicial Inter- 
pretation Is Unpredictable 


PRECEDENT IS DIVERGENT 


Practices of Life Companies Analyzed 
in Material Gathered Last Year 
by Col. C. B. Robbins 


Study of data on aviation exclusion 
clauses of American Life Convention 
companies and a number of others, 
gathered last year by Col. C. B. Robbins, 
manager and general counsel, and di- 
gested and prepared in the form of a 
thesis by Fred M. Glass, submitted to 
the faculty of Northwestern University 
school of law, demonstrates the absolute 
unpredictability of judicial interpretation 
due to widely divergent precedent. 
However, Mr. Glass offered as the crys- 
tallization of his studies of law, court 
decisions and actual life company prac- 
tices, an exclusion which he felt was 
clear and concise insofar as it is possible 
to determine under the holdings and 
dictum of litigated decisions. His recom- 
mended exclusion is: 

“Death resulting directly or indirectly 
from service or travel while in, on, or 
near, aS a passenger or otherwise, any 
vehicle or mechanical device for aerial 
flight or ascension.” 

The courts, he found, in recent years 
have come more and more to regard a 
life insurance applicant’s answer to the 
aviation questionnaire as being without 
legal effect even though still regarded as 
a_ representation under statutory pro- 
visions. This has placed upon com- 
panies the burden of proving such rep- 
resentation to have been fraudulent or 
material in event reliance was made upon 
it in subsequent litigation arising out of 
the death of insured from an aeronauti- 
cal casualty, Mr. Glass stated. 


Study Is Published 


His study of the perplexing problem 
has just been published by the “Journal 
of Air Law” of the Air Law Institute, 
Prof. Fred D. Fagg, Jr., editor-in-chief, 
and Prof. Harold C. Havighurst being 
credited by the author with giving many 
helpful suggestions. This is said to be 
the first time that so exhaustive a study 
of the aviation exclusion problem in life 
insurance has been prepared. The en- 
tire thesis has been published by the 
convention and is being distributed this 
week to member companies. 

“Of obvious major importance,” Mr: 
Glass comments, “remains the status of 
the insurer’s future liability under any 
of the millions of policies containing 


‘engage’ and ‘participate’ exception 
clauses issued during the past two de- 
cades. Available authority demon- 


strating the absolute ineffectiveness of 
an ‘as passenger or otherwise’ addition 
(CONTINUED ON PAGE 11) 
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Great-West Celebrating 
ASth Anniversary Year 





This is the 45th anniversary year of 
the Great-West Life of Winnipeg, one 
of the international companies that has 
made substantial and commendable 
progress. The company was _ incor- 
porated under an act of the Dominion 
parliament, Aug. 28, 1891. As is the case 
with any great organization that has 
succeeded, back of it all stood and stand 
now personalities of high degree, men 
who possess characteristics that individ- 
ualize the institution and made it what 
it is. 

Foresaw Growth of Canada 


In the early days of west Canada, it 
may be said before the turn of the cen- 
tury, Canadian life companies were few 
and small when measured by standards 
of today. When, therefore, the project 
was materializing of forming a company 
at Winnipeg, those sponsoring it were 
looked upon with more or less suspicion 
as being over optimistic. However, they 
were dreamers and prophets. They fore- 
saw the great growth of Canada in that 
section. 

The chief founder was Jeffry Hall 
Brock, who was in the financial busi- 
ness at Winnipeg. He was an aggres- 
sive man in whatever he undertook. He 
had shrewd, acute financial sense and 
as a salesman his ability was recognized 
in all directions. He was the first man- 
aging director of the Great-West and 
remained in office until he died in 1915. 
It is interesting to know that his son, 
Eustace A. Brock, is now secretary and 
therefore the continuation of the spirit 
of the founding fathers continues. 


Early Days of the Company 


A, Jardine was the early secretary 
who worked with the older Brock in 
guiding its destiny in pioneer days. The 
Great-West Life opened for business in 
1892, occupying two rooms, the monthly 
rental being $20. Alexander Macdonald, 
prominent Winnipeg business man, was 
elected president and retired in 1926, 
when George W. Alian, well known at- 
torney, was elected. The first policy 
was sold to R. T. Riley, who is now 
vice-president. 

At the close of the first month’s busi- 
ness there were 37 applications for $97,- 
500, which was regarded as an excellent 
record. In November of that year, the 
first branch office, in Ontario, was 
opened in Toronto. In July the next 
year the company encountered its first 
death claim. It is interesting to know 
that this fatality was due to the assured 
being run into by a bicycle. In those 
days automobiles were unknown. By 
the end of 1893, the company had 80 
representatives. Now the company has 
230,000 policies in every Canadian prov- 
ince and in five states in the United 
States. The first policy loan was made 
in 1894 for $45. 


cntered the United States 


In 1906, the Great-West Life crossed 
the boundary and opened a branch in 
North Dakota. Its expansion on this 
side was further carried out in 1920, 
when branches were established in Min- 
nesota and Michigan. Illinois was en- 
tered in 1923 and Washington in 1931. 
Its business in force in these five states 
totals more than $90,000,000. 

Naturally with this growth in the 
field, the head office had to expand. In 
1911 the Great-West occupied its own 
building, its present head office struc- 
ture. In order to properly celebrate the 
dedication of this building, its first 
agency convention was held. Some of 
the agents attending that convention 
are still with the company. In 1923 it 
became necessary to enlarge the home 
office structure to eight stories. Later 
on an annex was built to house the 
Winnipeg city agency. 

The Great-West Life now has over 


head office staff numbers about 500 and 
the branch office personnel nearly 200. 
It operates 35 branches and numerous 
district offices. It issues on an average 
60 policies a day. During the last 45 
years it has paid to policyholders and 
beneficiaries $170,000,000. Its invest- 
ments are well diversified and its busi- 
ness is largely distributed. 

President G. W. Allan is a well known 
attorney. He has been a director of the 
Great-West since 1904. He operates the 
G. W. Allan Farming Company. He 
served in parliament. He is one of the 
most widely known men in Canada. 


Ferguson Is General Manager 


C. C. Ferguson is a native of Prince 
Edward Island and a graduate of Mc- 
Gill. He became actuary of the Great- 
West in 1907. Many of these famous 
Canadian executives came up through 
the actuarial ranks. He was elected 
general manager in 1915. Mr. Ferguson 
has a keen mathematical mind and is in 
great demand as a public speaker. He 
has a convincing style and has devel- 
oped into an able administrator. His 
son, Don Ferguson, is connected with 
the agency department. 

H. W. Manning, the assistant general 
manager, is a dynamic personality. He 
was formerly connected with the head 
office of the North American Life of 
Toronto and then was with the Home 
Life of New York as superintendent of 
agents. He has been assistant general 
manager of the Great-West since 1931. 

A. J. D. Morgan, assistant general 
manager, is a Welshman, who went with 
the Great-West in 1905. He is the in- 
vestment specialist. He is much inter- 
ested in horticulture and ornithology. 

F. D. MacCharles, assistant general 
manager and actuary, is a native of 
Nova Scotia, joining the Great-West in 
1911, is one of the governors of the 
University of Manitoba, takes great in- 
terest in the field men and has done! 
much to adopt policies and technical 
features to their liking. 

Eustace A. Brock, son of the founder, 
inherited many of the abilities of his 
distinguished sire. He attended college 
at Woodstock and McGill. At one time 
he was British Columbia manager for 
the Gresham Life. He later became as- 
sistant to A. Jardine, former secretary 
of the Great-West. He became secre- 
tary in 1927. Mr. Brock has made a 
special study in advertising, conserva- 
tion and promotion work. He is re- 
garded as one of the most finished after- 
dinner speakers in the company execu- 
tive ranks. 





Founder’s Son 























EUSTACE A. BROCK, Winnipeg 


Eustace A. Brock, secretary of the 
Great-West Life, is taking particular 
interest in the 45th anniversary of this 
Winnipeg company because his father, 
Jeffry Hall Brock, was the founder. 








Life Insurance Production 
Figures for Detroit Area 





DETROIT, Sept. 3—Paid volume of 
new ordinary life insurance for the De- 
troit territory for July, shows an_ in- 
crease of 10.9 percent over the equiva- 
lent month of 1935, says H. B. Thomp- 
son, secretary-counsel for the Associ- 
ated Life General Agents & Managers. 
July figures show a drop of 3 percent 
under June, 1936, considerably less than 
the usual seasonal drop. Seventeen com- 
panies, writing 40 percent of the busi- 
ness in Detroit, paid for $6,304,789 in 
July, 1936; $5,684,614 in July, 1935, and 
$6,686,907 in June, 1936. 


Checks by Non-Existent Company 


A warning has been issued at Colum- 
bus against the acceptance of checks 
drawn on the Ohio National Bank of 
that city in the name of the “Ohio Mu- 
tual Life Insurance Company.” There 
is no such insurance company, the Ohio 
department announces. Checks have 
been serlt to the bank at the rate of four 
or five a day, usually in the sum of $25 





or $30. 








THE WEEK IN INSURANCE 





American Life Convention issues data 
on life company practices with regard 
to aviation exclusion clauses. Pagel 
* OK Ok 
Greater use of life insurance policies 
as collateral revealed at round table 
session of insurance law section of bar 
association meeting at Boston. Pagel 


Several sharp resolutions are adopted 
at the concluding session of the National 
Fraternal Congress in New York City. 

Pagel 
* * * 


Denver leaders are determined to land 

the 1937 convention of the National As- 

sociation of Life Underwriters for their 

city. Page 3 
* * * 


Leaders Club of the Fidelity Mutual 
Life holds annual convention at Hot 
Springs, Va. ee Page 3 


Prof. William Lyon Phelps and A. W. 
Atwood, journalist and commentator, 
have been added to the program of the 
National Association of Life Underwrit- 
ers in Boston. Page 4 


* * * 
The Great West Life of Winnipeg 


is 





$570,000,000 of insurance in force, its 





Page 2 


celebrating its 25th anniversary. 


American Central Life and United Mu- 
tual Life, both of Indianapolis, combine 
under the name of the American United 

ife. ‘ i: Pagel 


Claris Adams has been installed as 
president of the Ohio State Life. 
Page 3 
* *K Ok 


Charles Heath, superintendent of in- 
surance for Manitoba, has been elected 
president of the Association of Superin- 
tendents of Insurance of the Provinces 
of Canada, — Page 8 


N. H. Weed of New York City, editor 
of the fire insurance department of the 
“Weekly Underwriter.” died last week. 

Page 14 
* * * 


Conferences among attorneys of the 
courts and others interested are being 


continued in the Pacific Mutual Life 

litigation. Page 5 
* *k * 

Injunction suit has been filed in the 


United States district court at Spring- 
field, Ill., by three St. Louis policyhold- 
ers of the Modern Woodmen, who ask 
for an ROCHUEEIRE. ea Page 6 


Financial statement of the Life Insur- 
ance Company of Detroit is shown by 
President T. F. Lawrence: Page 16 


Two Speakers Slated for 
National C. L. U. Meeting 


a 


BOSTON PROGRAM ANNOUNCE) 





A. J. Johannsen, the Nominee for Presi 
dent, and T. M. Riehle Will Address 
the Gathering 





A. J. Johannsen of Chicago and T. M 
Riehle of New York are to be the speak. 
ers at the banquet Sept. 23 of the Ny. 
tional Chapter C. L. U. during the week 
that the National Association of Li, 
Underwriters is meeting in Boston, Mr 
Johannsen is connected with the North. 
western Mutual. He is president of the 
Chicago chapter C. L. U. and vice-pres. 
ident of the National chapter. “The Re. 
lationship of the C. L. U. Movement t 
the Agency Problems of Training,” wil 
be his topic. 

Mr. Riehle is general agent for the 
Equitable Life of New York. He js past 
president of the National Association of 
Life Underwriters. 

The nominating committee for the Na. 
tional chapter recommends the electioy 
of Mr. Johannsen as president at the 
Boston meeting. He will succeed Fred 
Le. Cassidy, Prudential, Seattle. 

For vice-president the nominating 
committee recommends Kellog Van 
Winkle, agency manager of the Equit- 
able Life of New York at Los Angeles, 
for treasurer, Charles L. Post, broker of 
New York, and for secretary, David Mc- 
Cahan, dean American College of Life 
Underwriters. 

For directors, the nominating commit. 
tee recommends: Dorr, general 
agent Northwestern Mutual, Hartford: 
Benjamin Alk, Penn Mutual, New York: 
M. R. Orr, general agent Massachusetts 
Mutual, Philadelphia; E. W. Brailey, 
New England Mutual, Cleveland; 0. J. 
Neibel, Penn Mutual, Kansas City; E. 
J. Brown, Equitable of Iowa, Lafayette, 
Ind.; ‘ Hewitt, state manager 
Northwestern National, Houston: H. L, 
Choate, general agent Mutual Benefit, 
Washington; H. W. Dougher, agency 
supervisor John Hancock, Los Angeles; 
Freeman Essex, Northwestern Mutual, 
Portland, Ore.; Paul F. Clark, general 
agent John Hancock, Boston; Frederick 
Bruchholz, agency director New York 
Life, Chicago. 

George E. Lackey, Massachusetts Mu- 
tual, Detroit, js chairman of the nomi- 
nating committee. 

There will probably be a luncheon 
meeting of all local and national chapter 
officers Sept. 24. 


State Mutual Mortality 


The State Mutual Life has released a 
study of deaths by causes, taken from 
its mortality records for the first seven 
months. The company has divided its 
experience under eight headings, at the 
same time listing separately some of the 
outstanding and some of the most in- 
teresting causes. Under the heading 
general diseases only 1 percent of total 
deaths occurred from influenza, at one 
time a large factor. Cancer accounted 
for 11 percent and tuberculosis 2 per- 
cent. Total general diseases caused ap- 
proximately one-fifth of all deaths. 
The seven remaining classifications 
are itemized only when _ interesting 
single causes are disclosed which are 
not negligible: nervous diseases 14 per- 
cent; with apoplexy 12 percent; circula- 
tory diseases, 39 percent; with heart 
trouble, 15 percent; respiratory diseases, 
9 percent; digestive diseases, 6 percent; 
genito-urinary diseases, non-venereal, 4 
percent; external causes, 8 percent; with 
auto accidents, 2 percent; suicides, 3 
percent; senility and miscellaneous, less 
than 1 percent. 





D._E. Peavy, Beaumont, Tex., agent of 
the Lincoln National Life, has completed 
15 years’ membership in the Consecutive 





Weekly Production Club. 
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Denver Leaders 
Prepare for Fight 





Determined to Land 1937 Con- 
vention of National Life 
Underwriters 


CLAIM STRONG SUPPORT 


Campaign at Boston Will Surpass Any- 
thing Seen Before, Isadore 
Samuels Asserts 


DENVER, Sept. 3—That Denver 
will have strong support to be desig- 
nated as the 1937 host city to the Na- 
tional Association of Life Underwriters 
when that group meets in Boston the 
week of Sept. 21 was revealed this 
week when Isadore Samuels, chairman 
of the Colorado convention committee, 
announced that he had received nearly 
1,000 letters from national committee- 
men and association officers supporting 
Denver’s bid. 
These responses have been received 
in answer to letters sent several months 
ago by the convention committee which 
has been working quietly but steadily. 
As a result they are certain that Colo- 
rado’s fifth bid for the convention will 
not be denied. 

Never Had Convention 


“The Rocky Mountain area has never 
had a convention in the 46 years history 
of the National association,’ Mr. Sam- 
uels declares. “The south claims that 
they have had only three conventions 
during that time, but this great area 
from the Missouri river to the Pacific 
Coast section, from Canada to the south- 
ern section, has never had the privilege 
of entertaining our great association. 
We have made four previous bids, with- 
out designating a definite year. Now 
we are certain that 1937 is the year to 
held the meet in the Rocky Mountains, 
in Denver the center of that region. 
Everything possible is being done to 
make it the most successful ever held.’ 

The association is not only making a 
strong bid by letter, but also persona: 
contact. George A. Stoecker, Travelers, 
will carry the campaign to French Lick 
Springs at the midwest conference of 
his company, which will fall in line for 
Denver, he believes. 

“Denver can easily show the National 
association one of the best conventions 
they have ever held, for this convention 
city which has entertained such great 
organizations as the National Education 
Association and the Kiwanis is conven- 
tion conscious and has more than ample 
facilities for our organization,” says Guy 
Gay, Sun Life, president of the Colorado 
association. “The week of Sept. 13 here, 
we are hosts to more than 30,000 Vet- 
erans of Foreign Wars in their national 
convention. Such great scenic wonders 
as Pikes Peak and Estes Park are at 
Denver’s doorstep.” 


Transportation Facilities 


As to transportation facilities, the 
Committee points to the speediness of 
travel in the streamlined trains into 
Denver, the low fares, and the main 
highways into the state. It is overnight 
y air from the east or the west. 

With 471 paid members up to June 
30 of this year the Colorado association 
ranks eighth among all associations. 

The convention will know that Den- 
ver is there when it meets in Boston,” 
Mr. Samuels declares. He has a well 
organized campaign arranged for the 
meeting which he asserts will surpass 
anything ever staged before. After 
three years of personal attention to Col- 
orado’s campaign, and a summer devoted 
exclusively to it, he plans to put a real 
climax to the work. 





To Address Meeting of 
Supervisors in Boston 














JULIAN S. MYRICK 


The principal speaker at the super- 
visors session during the annual meet- 
ing of the National Association of Life 
Underwriters in Boston will be Julian 
S. Myrick, who is manager for the Mu- 
tual Life of New York at New York. 
He is a past president of the National 
association, is now a trustee and year 
in and year out exercises close watch 
on National association affairs. 











Two Western Companies Admitted 

The National Life of Des Moines and 
the National Old Line of Little Rock, 
Ark., have been elected members of the 
American Life Convention. Their addi- 





Claris Adams Takes Up His 
New Duties at Columbus, O. 





1S HEAD OF OHIO STATE LIFE 





Agents Are Putting On an Inaugural 
Sales Contest in Honor of the 
President 





COUMBUS, O., Sept. 3.—In honor of 
Claris Adams, who became president of 
the Ohio State Life Sept. 1, succeeding 
the late U. S. Brandt, the field force is 
putting on an “inaugural campaign” to 
extend from Sept. 1 to Oct. 31. The 
winning agency will be presented a 
silver victory trophy, which will become 
the permanent possession of the agency 
winning it twice in succession. Each 
agency winning the trophy also will be 
presented a replica of it. 

Thirty representatives who make the 
quotas assigned them and produce the 
largest volume of paid-for business in 
the two-month period will receive cash 
prizes, and awards also will be made 
to all representatives of the company 
who make their quotas. The ten who 
write the largest volume of business in 
the first 10 days of September will re- 
ceive special awards. 

In charge of the campaign, represent- 
ing the field force, are L. A. High, man- 
ager of the Columbus agency; Carl 
Adams, Cleveland manager; J. C. Mc- 
Farland, general agent at Cincinnati; 
E. G. Siefert, manager at Marion, O., 

(CONTINUED ON LAST PAGE) 








tion swells membership to 139. The 
National Life of Des Moines was organ- 
ized in 1899 and operates in 21 states. 
William Koch is president. The Na- 
tional Old Line was organized in 1926 
and is writing only in Arkansas. G. M. 
Lamberson is president. 








works.” 
ceeded to slice away. 
do a wonderful job?” 


housewife’s frying pan. 


it costs.” 


Independence Square 





“| HAVE BEEN WAITING” 


This story was told at one of our Conventions, the 
speaker using it to emphasize that test attempts to close 
should be a part of the underwriter’s sales technique. 


The salesman approached a butcher and told him of his new 
slicing machine, which did “a truly miraculous job.” 
strip of bacon,” said the salesman, “and I will show you how it 
The salesman placed it in his slicing machine, and pro- 
“See,” exclaimed the salesman, “doesn’t it 
“Yeah,” grunted the butcher. 


After several moments of embarassing silence, the salesman 
asked the butcher to get another strip. And again the slicing machine 
did a truly remarkable job of preparing a piece of bacon for the 
“Isn’t that swell?” beamed the salesman. 
“Wonderful,” returned the butcher. 
And then, after practically exhausting the butcher’s supply, the 
salesman in desperation exclaimed, “Well, do you want it?” 


“My dear boy,” said the butcher, “I have been waiting for you 
to ask me that for the past hour so that I could ask you how much 


Simple closing tests often show that the prospect’s 
mind is already ripe for signing, and, too, they sometimes 
prevent talking a prospect into and then out of a sale. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


“Get me a 


More embarrassing moments. 


PHILADELPHIA 























Fidelity Leaders 
Club Convention 


Top Producers Attend the Four 
Day Session Held at 
Hot Springs, Va. 


OFFICERS ARE INSTALLED 


J. E. FitzGerald of San Francisco Again 
Wins Presidency; Home Office 
Men on Program 


HOT SPRINGS, VA., Sept. 3—Mem- 
bers of the Fidelity Mutual Life Leaders 
Club nearly 200 strong attended the four 
day annual convention here. The con- 
vention opened with a managers con- 
ference presided over by Frank H. 
Sykes, vice-president and manager of 
agencies, who also presided at the Lead- 
ers’ Club sessions. 

President Walter LeMar Talbot ex- 
tended greetings to the delegates. While 


his talk for the most part was a detailed 
discussion of Fidelity problems, it was 
prefaced by the following comments on 
life insurance in general: 





Security of the Business 


“Through all the recent disrupted 
years of economic stress, life insurance 
has stood its ground with unequaled 
credit and solidarity. It not only dis- 
charged its obligations; as they became 
due, but successfully withstood the tre- 
mendous cash demands made upon it by 
policyholders who were forced to avail 
themselves of loan privileges and inter- 
mediate surrender values. The extent to 
which this outpouring of life insurance 
funds during that critical period eased 
the financial crisis of the nation cannot 
be overestimated; but we do know that 
our government’s burden would have 
been very much greater had it not been 
for this enormous cash distribution. Nor 
during these troublous times did life in- 
surance become a non-dividend paying 
security or suffer a decrease in market 
value one penny under the par at which 
it was issued. 


Agency System Is Stable 


“Too much cannot be said in praise of 
the American system of agency opera- 
tion, which has been wholly responsible 
for an allied relationship with the insti- 
tution of life insurance of some 63,000,- 
000 policyholders, spreading financial in- 
dependence throughout houses, busi- 
nesses, educational and charitable insti- 
tutions. 

“This vast army of policyholders has 
voluntarily associated itself with the 
benefits of life insurance and, therefore, 
it must be assumed endorses its prin- 
ciples and naturally would feel friendly 
toward its representatives. Therefore, 
in the present high state of membership 
development, I can see little need of any 
pure missionary labor in the field of life 
insurance. Our logical and most likely 
contacts already exist, and they should 
have our tactful cultivation, offering the 
best service of which we are capable with 
a view of meeting the individual insur- 
ance needs.” 

Officers Are Installed 

Always a high spot in Fidelity conven- 
tions, the installation of new officers of 
the Leaders Club was particularly color- 
ful this year. John Dennis Mahoney, 


head of the English department of 
West Philadelphia high school con- 
ducted an “amateur hour” through 


which officers were separately inducted. 
J. E. FitzGerald, San Francisco, suc- 
ceeded himself as president, having reg- 
istered himself five times as honor man 
for the month during the club year. Mr. 
(CONTINUED ON LAST PAGE) 
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Fraternals Need Special 
Talking Point in Selling 





CHARITABLE SIDE NOT ENOUGH 





R. M. Norrington Suggests Legal and 
Medical Health Service—Tells 
Gleaner Life’s Plans 





NEW YORK, Sept. 3.—In compet- 
ing with nationally advertised life insur- 
ance companies, the fraternalist must 
have a special talking point, according to 
R. M. Norrington, field superintendent 
for the Gleaner Life of Detroit, who 
addressed the field managers conference 
preceding the annual meeting of the Na- 
tional Fraternal Congress here. 

The societies maintain homes for the 
aged, distribute benevolent funds, care 
for children and the disabled, have hos- 
pital beds, etc. However, Mr. Norring- 
ton said that these are not effective talk- 
ing points because they are designed for 
only a comparatively small percentage 
of the members. The average man who 
is physically and financially able to pur- 
chase life insurance does not picture 
himself as the future recipient. 


Must Have General Appeal 


Something, according to Mr. Norring- 
ton, must be found in which every one 
will share and which is not dependent 
upon some contingency. That is, some- 
thing must be presented that will appeal 
to the strong as well as the weak, 
healthy as well as the sick, young as 
well as the old, rich as well as the poor. 

The three thoughts that are uppermost 
in the minds of most people, he said, are 
the need to preserve health, need for 
legal advice and the great danger of 
injury and of accidental death. 

With these thoughts in mind, the 
Gleaner Life has undertaken to offer 
additional services to assist in making 
sales and in overcoming some of the 
sales resistance that is encountered. The 
societies, he said, should be made “serv- 
ice stations for humanity.” 

A legal service is under consideration 
by Gleaner Life, he said, although noth- 
ing has been done with it. 

A field medical health service has been 
installed. The services of a doctor, 
whose wife is a nurse, were obtained. 
The couple travels constantly examining 
Gleaner members. They spend about a 
week at each place. Members are ad- 
vised a week ahead of time of their 
forthcoming visit. Any member whose 
policy is in good standing is entitled to 
an examination. A confidential report 
is given the member and if necessary 
one is given to the member’s physician. 
The names of those who are insurable 











Policyholder’s Faith in 
Life Insurance Sound 





Speaking at the “All Star” con- 
vention of the Business Men’s As- 
surance in Chicago, Alexander E. 
Patterson, manager of the Penn 
Mutual Life in that city, took as 
his subject, “I Vote for Life In- 
surance.” His talk was brief but 
he touched on a few fundamental 
points. He said the foundation of 
life insurance was faith. He said 
the policyholder has faith in life 
insurance, and the agent must 
have faith in it to sell it. That this 
faith was justified is proved by 
the record of life insurance in the 
depression. The companies proved 
sound, with slight exceptions. 
Their methods were proved sound. 
He declared that the public be- 
lieves more in life insurance than 
some of the men selling it. 

Failure to sell life insurance, he 
declared, may be -due to faulty 
work habits. Unless an agent ex- 
acts from himself the same work 
and the same devotion that an 
employer would require, he cannot 
expect the success that otherwise 
his abilities would produce in the 
life insurance field. 

Mr. Patterson quoted a resolu- 
tion which he ran across several 
years ago and which he had found 
helpful: “To do those things well 
that I most dislike to do.” 








risks are referred to the field man. 
About 15 are examined a day and in six 
months hundreds of members have taken 
advantage of this service. 

While in the locality, the doctor made 
examinations for new business applica- 
tions, thereby effecting a saving. The 
agent used this service to good advan- 
tage in making sales by placing this 
added value to a membership. 

People these days are impressed with 
the hazard of the automobile and the 
danger of accidental death. Accordingly 
Gleaner Life inserted a clause in its con- 
tract providing a monthly income of 
$40 per $1,000 of insurance for a period 
of 25 months in the event of accidental 
death of the assured. The premium is 
loaded for this, but the annual premium 
with the accidental death benefit in- 
cluded is less than the quarterly pre- 
mium without the accidental clause 
multiplied by four, so that the benefit 
can be added at an actual saving by 
making an annual payment. 

Inclusion of this benefit has resulted 
in additional new business and has re- 
sulted in converting much quarterly 
business to an annual basis. 





Rejections on Account of 
Liquor Habit Big Factor 





HEAVY AT THE YOUNGER AGES 





Dr. Kennedy Gives Analysis in Address- 
ing Medical Section of National 
Fraternal Congress 





NEW YORK, Sept. 3.—With very 
little recourse to medical terminology, 
Dr. H. B. Kennedy, assistant medical 
director of the Woodmen of the World 
of Omaha, made a good many practical 
observations and suggestions in address- 
ing the medical section of the National 
Fraternal Congress here. He gave the 
results of a survey of 1,049 rejections of 
the Woodmen ot the World in June. 
About 30 percent of the rejections were 
made on account of the report of liquor 
habit. About 10 percent were made on 
account of moral hazard, so that about 
40 percent were on account of moral 
hazard and liquor habit combined. Many 
rejections for liquor habit were among 
the younger ages. Over 105 applica- 
tions rejected on this account were 
under 30 years of age. 

The second largest was a group of 148 
rejected under “incomplete information.” 

The third largest group was composed 
of 121 applications on which previous 
rejections had been made. 


Reducing the Rejections 


In order to cut down the number of 
rejections on account of incomplete in- 
formation and on account of previous 
rejections, the field man should adopt a 
different attitude in getting the applica- 
tions filled, he declared. 

Recent illness or unhealthy appearance 
was responsible for 112 rejections. The 
deputy, he said, should learn to judge 
desirability of the applicant from general 
appearance, family history or informa- 
tion of recent illness. 

High blood pressure was responsible 
for 52 rejections. The importance of 
blood pressure should be emphasized 
particularly after age 40, or, regardless 
of age, when there is evidence of heart 
disease, disease of the blood vessels or 
kidney disease in the family history. 

Dr. Kennedy also analyzed the rejec- 
tions for other causes. , 

He said the society must beware of 
fat persons applying for large amounts. 
Most persons who are rejected for life 
insurance fail to admit it when applying 
for protection afterward. The need for 
impairment and inspection service is of 
utmost importance in such case and the 
individual securing the business should 

(CONTINUED ON LAST PAGE) 








W. L. Phelps, A. W. Atwood! 
Added Boston Speaker; 


——__| 

William Lyon Phelps, a leading edy. 
cator and authority on English litera. 
ture, and Albert William Atwood, joy. 
nalist and financial commentator, hay 
been added as speakers for the conyes. 
tion of the National Association of Li 
Underwriters at Boston, September 9). 
25. These speakers will be featured 4 
the opening session Tuesday evening 
Sept. 22. The subjects of their addresse 
will be announced later. : 

Dr. Phelps in 1891-2 was instructo; 
in English literature at Harvard and jn 
1893 he moved to Yale, where he be. 
came an assistant professor. In 199) 
he was appointed Lampson professor of 
English literature, which post he helj 
until 1933, when Yale made him pro. 
fessor emeritus. Today he is Yale; 
public orator. His writings are famed, 
They include: “Beginnings of the Eng. 
lish Romantic Movement” and “The 
Advance of English Poetry,” “As I Like 
It,’ and “Essays on Things.” 

In late years Dr. Phelps has devoted 
much of his attention to the theater, 
having served on the drama committee 
superintending the award of the Pulitzer 
prize for the outstanding American 
play. His volume on “The Twentieth 
Century Theater” is one of the outstand- 
ing books on that topic. 





Atwood Widely Known 


Mr. Atwood, from 1913 until 1917, 
was finance and insurance editor of 
“McClure’s Magazine” and financial edi- 
tor of “Harpers Weekly.” He was a 
contributor to “Financial News for In- 
vestors” in the “Review of Reviews,’ 
and financial editor of “Every Week” 
and associated Sunday magazines. From 
1914 to the present he has been a con- 
tributor to the “Saturday Evening Post’ 
on finance and economics and _ politics 
and government. In 1917 he became a 
regular staff contributor to that maga- 
zine and since 1929, as editorial and staf 
writer he has contributed regularly to 
its editorial pages. His weekly articles 
on business, finance, politics and gov- 
ernment have won him fame as a leat- 
ing journalist and financial commentator. 

From 1908 until 1915 Mr. Atwood was 
lecturer on finance in the New York 
University school of commerce, accounts 
and finance, and from 1915 until 1922 he 
was an associate on the faculty of the 
Columbia school of journalism. He has 
written a number of books including 
“Putnam’s Investment Handbook, 
, to Get Ahead,” “An Elusive Pan- 
acea” and “The Mind of the Million- 


For the past 10 years Mr. Atwood 
has lived in Washington, D. C. 





GREAT-WEST LIFE OFFICIALS IN ANNIVERSARY 
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AtwoalfPacific Mutual’s 
Peake! ~=— Case Is Still Up 


‘ading edy. 


lish liter. - i 
ish litera. Hearings Are Being Continued 





investigation will be made of previous 
financial statements filed by the Pacific 
Mutual Life with insurance depart- 
ments. Some of the departments de- 
clare that they received in good faith 
these statements and with the conditions 
revealed it is difficult to reconcile fgures 








New Head of Committee 
to Improve Field Setup 











work with the same vigor and enthusi- 
asm as was injected into it by the late 
Frank H. Davis.” Mr. Jaeger has long 
been active in agency affairs and has 
given his time freely as chairman of the 
Sales Research Bureau executive com- 
mittee. 














VOOd, joyr. of the past with the actual conditions. 
conga have Before the Court This The big deficit in potential claims that Arthur Fisk in Charge of 
1€ COnyep. the National Association of Insurance 2 i 
On of Life Week Commissioners convention committee the Life Advertisers Group 
a figured out is based on the company’s 
Catured at own experience. The company used the The life group session of the Insurance 
adage HOPE FOR SOLUTION SOON so-called “commissioners formula” that Advertising Canlerenasle annual meeting 
C88¢s was approved by the National Associa- at the Westchester Country Club, Rye, 
instructor li een ee oe Ee N. Y., will be held Sept. i5, under the 
| Or : nat proved, however, y e. lirecti f / eat aC Be 
- fad i Some Insurance Departments Question Severe reflection is being made on pre- ‘eat _ re 3. advertising 
In 1901 the Financial Statements That vious administrations of the California Topics affecting advertising will be 
ofessor of Were Rendered in the Past eee department for —— the discussed by representatives of the 
he hel Pacific Mutual Life case to develop to Equitable Life, John Hancock, Mutual 
him pro. huge proportions. Life of New York, New York Life, Pru- 
is Yale's LOS ANGELES, Sept. 3.—The hear- Wanted Constructive Suggestions dential, Metropolitan Life _and others. 
pag ings in the Pacific Mutual case are _ In opening court Aug. 26, when hear- srg ea Mg “Cony Test 
ad “Tp continued until Sept. ll to consider ings in the Pacific Mutual case were re- ing,” “Advertising Asay Compenee- 
\s | Like proposals of outsiders. Evidently bids sumed, Judge Willis said he wished to aos ” “Radio Advertising,” “Ma gn th 
” from outside interests are now to be emphasize that the suggestion he made and Newspa er Advertising,” “aan Ad 
- devoted considered, although the court and the on Monday that all attorneys appearing vertising a oe a ” pice eo. p He 
theater commissioner heretofore’ have not | in the case engage in round-table dis- advertising methods being adopted by 
mmittee been responsive to that idea. — —— icy Pei to — the leading insurance companies. T 
Dui ies prolonged and involved litigation, wou . a. y 
a LOS ANGELES, Sept. 3.—The Pa- | not preclude the submission of any new A. Wilbur Neleon publicity bie pe 
wentieth Me cific Mutual Life issue is dragging along | plans for solving the troubles and that W. W. JAEGER Yes Metiousl Gaard af Bie Underwelt- 
utstand. [in the court with hearings among clash- | the court was _desirous bend oye the oe ; ers, is arranging for an exhibit of insur- 
ing attorneys and different interests, fullest erase se Page arg aca W. W. Jaeger, vice-president Bank- ance display advertising and literature 
; uing, Judge Willis added that he wished | ers Life of Iowa, has been appointed covering all types of insurance 
representatives of the company and | to hear briefly any objections to the re- | chairman of the agency practices com- ctaaa : ; 
il 1917, Judge Willis. An attempt is being made yon seer nae _ and ber = es mittee by the Life Agency Officers As- 
litor of ormulate a program that will be | desired the attorneys to begin the round- | sociation’s executive committee to the - ae ‘ 
ial ed aaa to all yee With the op- table discussions in order that they | vacancy left by the death of Vice-presi- Stresses Wide Distribution 
was 4 ae = ; might coordinate their various ideas in| dent F. H. Davis of the Penn Mutual SAGINAW, MICH., Sept. 3—Com- 
for In. fg Position that has been encountered there | an effort to reach an agreement of pro- | Life, nelsslones Katetines ints adivces helene 
views” fm ate a number of snags to be hewn down. cedure fair to all. “Mr. Jaeger has invariably stood for | the Rotary Club here emphasized that 
Week” Technical objections are being raised Objections to Commissioner Carpen- | the finest principles of agency practice,” | wealth, in the form of life insurance, is 
_ From & and in some cases the proposition 1s not| ter’s rehabilitation plan officially went | the announcement stated. “His intimate | not concentrated in the hands of the few, 
a com Me being viewed from a broad standpoint. | into the court records. Ten attorneys, | knowledge of field problems and his| as often charged, but is widely distrib- 
x Post” Satisfactory progress is reported and the | representing large groups of non-cancel- | courageous viewpoint on all matters] uted with 65,000,000 policies in force, 
politics conclusion of the conference is expected | lable policyholders and stockholders, ad- | pertaining to agency affairs singularly averaging $1,600 each, their aggregate 
‘ame a last of this week. dressed the court and communications | suits him for this important chairman- | total constituting 70" percent of the 
pee There are rumors in the air that some (CONTINUED ON PAGE 24) ship and insures the prosecution of its | world’s life coverage. 
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NATIONAL LIFE 


When Lafayette revisited America in 1825 he spent a night in Montpelier. 

Vermonters still cherish a toast which he offered, “To Vermont, Mont- 

pelier and the Green Mountains, from which was echoed early, and valiantly 
supported, the Republican cry for Independence and Freedom. 


INSURANCE 
COMPANY 





protection. 


HOME OFFICE 
MONTPELIER 


Green Mountains" had organized under Ethan 
Allen for home protection and independence. 
From those early days down to the present, Ver- 
mont has continued to be associated with the 
homely characteristics of rugged persistence, self- 
reliance and thrift which is so necessary for home 
It is only natural that Vermonters 
were early to found a life insurance company and 
with "National" as its name this company was 
among the first to carry the gospel of protection 
to the country at large. 


Before or after the N. A. L. U. convention we 
invite you to visit Vermont and the Home office 
of the National Life Insurance Company. 


VERMONT 








PURELY MUTUAL 





ESTABLISHED 


1850 
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To Confer With Treasury 
on Agent’s “Employe” Role 


general counsel. 

While the life people are hopeful, the 
New Deal attitude has been to make the 
social security coverage include as broad 
a field as possible and put the burden of 
proof on those believing themselves to 
| be exempt. At least, that is the general 
stand of its economists and social work- | 
ers, while the lawyers are more inclined 
to view matters as to the probable out- 


GOVERNMENT IN THE PICTURE 


Two States Withhclding Action on 
Unemployment Insurance Status 





Pending Federal Decision 


reau will probably be represented by its | 
| states, having gone on record as_ hold- 
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mission compensated agents, but the} Modern Wocdmen Attacked. 


e . 
ing these agents not -to be employes, in Springfield, Ill, Sui 
could collect nothing from the federal 
government on their behalf. If the 


states were to change their decisions al- 
ready rendered there would oeoricceng 
be prolonged litigation and confusion. | 

Two States Holding Off _ Three Missouri Policyholders Endeayg, 


SEEK TO STOP EXAMINATIQy 


unemploy- to Have Injunction Granteq— 


but which 


have 
laws 


states which 


Two 


come under the law. 
uation when the District of 


WASHINGTON, Sept. 3—While all 


the states which have ruled on _ the i ; 
status of insurance agents under their | the act and then later exempted them. to a 


unemployment compensation laws have | Chaos Might Result 
held them not to be employes if com- 
pensated solely by commission, the fed- | 
eral government is yet to be heard from 
and a conference has been arranged for 
some time after Labor Day between 
representatives of the life companies and | as 
the internal revenue bureau. The bu- | 


ion prove 


chaotic. The federal 


This was the sit- 
Columbia 
unemployment compensation board first | to 
declared agents to be employes under 


Should the federal government's opin- 
different from that of all the 
states which have rendered an opinion 
on the commission-paid agent, the sit- | so 
uation could be conservatively described 
government 
would then be collecting taxes on com- | in 


ment compensation 
have not rendered 
status of insurance 


an 


agents are 


redera 


conflict with it. 
| Utah 
law. 


unemployment insurance 


obviously have failed to 
governor did not even proclaim it to be 
ettect. Instead a new statute 





GREAT SOUTHERN LIFE 
PERFORMANCE 


Over a Quarter of a Century of Life Insurance Service 


Disbursing: To Living Policyholders. ... . $27,684,716 
.. . $21,884,492 


To Beneficiaries . 


Offering Complete Life Coverage Under Both Par- 
ticipating and Non-Participating Contracts 


Operating in the Eight States of the Great Southwest 


Building Through a Field Force of More Than 1,000 
Life Underwriters, Each Holding Contract Direct with 
the Company. 


Achieving an Institution with: 
More Than $227,000,000 Insurance in Force 
More Than $43,000,000 in Assets 
More Than $4,700,000 in Capital and Surplus 


GREAT SOUTHERN 


LIFE INSURANCE COMPANY 


E. P. Greenwood, President 


HOME OFFICE: HOUSTON, TEXAS 
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Trade Balance Favors U. S. 
in Life Company Operations 





in this country decreased from $66,000,- 
000 income in 1934 to $63,000,000 in 1935, 
the Department of Commerce reports. 





in 1935 of $77,000,000, showing a sub- 
stantial trade balance in favor of the 
United States. In addition, American 
fraternals had income of $1,000,000 in 
foreign countries. 

United States branches and affiliates 
of foreign life companies had ledger as- 
sets in 1935 of $350,000, whereas assets 
abroad of American life companies to- 
taled $509,000,000, and of  fraternals, 
$5,000,000. 


Minneapolis C. L. U. Elects 


John O. Todd, Northwestern Mutual 
Life, _Minneapolis, has been elected 
president of the Twin Cities chapter, 

. L. U. He succeeds A. F. Breher, 
Northwestern Mutual Life, St. Paul. 
M. L. Meyer, Guardian Life, St. Paul, 
is the new vice-president, and John F. 
Adams, Northwestern National Life, is 
secretary-treasurer. Plans were dis- 
cussed for the coming year with special 
emphasis on the training of new mem- 
bers for degrees. 


opinion on the 
known 
be holding off to see which way the 
government will jump, in order 

» embarrassment of being in 


was 
| passed at a special session just.ended. 


Transactions of foreign life companies | Turner, Paducah, Ky. 


Compared with this, foreign branches of | 
American life companies had an income | 


Hearing Set for Sept. 21 


SPRINGFIELD, ILL.,, Sept.-3—n, 
fight between the state of Missourj al 
officials of the Modern Woodmen wi 
carried into the United States distrig 





is the latest state to pass an| court in this city when three St. Loy 
it was | policyholders filed suit seeking an jp. 
one of the first to pass such legislation 
but in its original form the law would 
conform 
with the federal specifications that the | 


junction against several national of. 
cers, asking an accounting of certaiy 
funds, and demanding appointment of, 
receiver jor the fraternal. Judge Brig. 
gle set Sept. 21 as the date for th 
hearing. 

| Allegations in 


| 


| Allegations in the bill assail A, R 

| Talbot, president of the Modern Woof. 
| men, and the other directors, E. J, By 
| lard, Detroit; W. W. Gordon, Kansas 
| City; I. R. Korns, Des Moines; F, ¥, 
1 McDavis, Springfield, Mo., and H, F 


the Bill 


| 1 These men are 
not made defendants, however, because 
| they are not within the jurisdiction oj 
| the district court. The defendants are 
National Secretary J. G. Ray, Rock 
Island; National Treasurer Oscar £, 
Aleshire, Chicago, and George Hatzep- 
buhler, Bloomington, IIl., chairman oj 
the board of directors and Republican 
candidate for lieutenant governor. 

The petitions also requested that they 
be given a temporary injunction to pre- 
vent the holding of a proposed conven- 
tion examination of the Modern Wood- 
men, to: be held here on Sept. 8 and to 
be participated in by eight different 
states. The group was not insistent on 
this one point and the judge's order set- 
ting the date of hearing as Sept. 21 con- 
tained no reference to it. 


Palmer Announces Examination 


Some time ago the noticce of the 
eight-state examination was issued by 
Insurance Director Palmer. The plain- 
tiffs charge that it was procured by the 
defendants and that the latter hope to 
influénce the examination in their own 
favor, which, in effect, would discredit 
the recent examination held by the Mis- 





(CONTINUED ON PAGE 11) 





‘ Prominent in the Merger 

















HERBERT M. WOOLLEN 


skilled and resourceful executives. 











bined company and Mr. Bangs managing 





ee : 
GEORGE A. BANGS 


Two men who figure very conspicuously in the merger deal of the American 
Central Life and United Mutual Life of Indianapolis are President H. M. Woollen 
of the former company and President George A. Bangs of the latter. 
Mr. Woollen becomes president of the com- 


Both are 


director. 
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say Bill Promotes 
Cities’ Defaults 






tacked | 
I Il. Sui 





INATI0, 
fraternalists Score Proposal to 
Trim Bondholders 40 Percent 


) Endeayy 


nted— aoe : 
‘ in Municipal Bankruptcies 
1 
1. aq,f§ SHARP N. F. C. RESOLUTIONS 
SSOuri an 
dimen jas i ; ‘ F 
es distrinl Protest Against Licensing of Creditors 
bg Louis Committees as Hampering 
& an ip. 
Onal off. Smaller Groups 
Mt Certain 
ment of 3 ; 
dge Brig. NEW YORK, Sept. 3.—Resolutions 
tor the strongly condemning activities of the 
1 jederal government which would tend 
d to encourage defaults or compromises by 
i Es RW the municipalities or other political sub- 
n yd. oe p 
Pa ee divisions of state were adopted by the 
“+ J» Dul- . = Pi 
ae National Fraternal Congress at its final | 
s; F. VER session here. Objection was particularly | 
d H. FAB directed at a Senate bill authorizing the 
‘i are HM Reconstruction Finance Corporation to | 
cause ’ 
“ae make loans to subordinate governmental 
ants are agencies to help reduce their debts, pro- 
vy, Rock vided the bondholders would accept 60 
scar EM cents on the dollar for their securities, | 
Hatzen- no matter what might be the intrinsic 
man oj value of the obligation, or the wealth, 
publican financial prospects or assured future of 


r. the community. 

rat they The resolution pointed out that the 
to pre- enactment of this proposed law, together 
conven- with what is termed an improvidently 
Wood- 
and to 
ifferent 
tent on 
ler set- 
21 con- 


subordinate governmental agencies to 


stallments of their debts and to persist 
in defaulting and répudiating their bonds 
so as to keep the value down to a point 
where lenders would accept 60 cents on 
the dollar. The resolution also urged 
that Senators and Congressmen be urged 
to defeat the bill, S. 3741. 


Score Bureaucracy Proposal 


ion 


of the 
ied by 
plain- 
by the 
ope to 
r own 
scredit 
> Mis- 


Another resolution dealt with the mu- 
nicipal bankruptcy act and the proposal 
of the Securities & Exchange Commis- 
sion to place the personnel and practices 
of bondholders’ committees or other rep- 
resentatives under federal regulation. 
rhe resolution expressed satisfaction 
that the municipal bankruptcy act had 
been declared invalid by the courts and 
urged that since the federal government 
has no power to regulate the instrumen- 
talities of the states, there should be no 
attempt to create a bureaucratic control 
in Washington over these state instru- 
mentalities. 

A third resolution protested against a 

_ congressional bill which would place un- 
der SEC control all bondholders’ com- 
mittees or other representatives by mak- 
ing their operations subject to an SEC 
certificate of authority. The resolution 
Stated that this measure if enacted and 
held valid would have the result of pre- 
venting the enforcement of all municipal 
bonds, particularly those owned by indi- 
viduals of modest means who are de- 
pendent upon cooperation with others to 
minimize expense, preventing practicable 
contact between bondholders and finan- 
cially embarrassed municipalities, and in- 
creasing the burden upon smaller taxing 
districts by reducing the desirability of 
their bonds through increasing the diffi- 
culties of enforcing obligations. 

he N. F. C. also went on record as 
Opposing the financial policies of the 
government, especially in the floating of 
its tremendous loans, stating that these 
perations have so far depressed inter- 
€st earning rates as seriously to impair 
the reasonable investment income neces- 
‘ary tor the security of life insurance re- 
‘etve, and that this condition must in- 
tvitably cause a general increase of pre- 
Mum rates on new business and a re- 











low interest rate of + percent, would cre- | 
ate a motive on the part of the smaller | 


default on the payment of maturing in- | ; 1 ) 
ist | their own social security. 





| “oc 1% 
| cifically 


| of Congress to pass an 


duction of dividends to policyholders. 

The fraternals have always contended 
for a tax-exempt status, and the ruling 
of the internal revenue bureau that their 
employes are subject to the social se- 
curity act, resulted in a resolution which 
also took in all other forms of taxation. 
The resolution pointed out that fraternal 
societies have no funds available to pay 
these social security taxes except by in- 
creasing the rates of their members, 
which would be destructive to the socie- 
ties, and furthermore, the societies now 
maintain homes for the aged, provide 
food, clothing and lodging for the needy, 
pay dues for distressed members, pro- 
vide relief for those harmed in floods and 
other catastrophes, and in some cases 
provide medical and burial expenses, all 
tending to promote social security for 
the members. 


May Curb Fraternal Activities 


If they are taxed under the social se- 
curity act, some of these features will 
have to be abandoned, it was pointed out, 
leaving them for the government to take 
over. It was also urged that in case the 
treasury department should not reverse 
its ruling, a committee should request a 
moratorium from the provisions of the 
act until about the middle of 1937, and 


| that the societies should urge members 


aniendment spe- 
exempting fraternal societies 
from social security tax provisions. 

The N. F. C. went on record as op- 
posing the social security act as remov- 
ing the incentive to individual initiative 
and self reliance so as to threaten seri- 
ously and break down the national char- 


| acter, as well as to place financial bur- 


| dens 
| than they are at the present time. The 





upon those unable to carry more 
resolution recognized the noble intent 
of the social security act, but pointed out 
dangers in a too broad application or a 
misinterpretation of the act’s expression, 
and stated that citizens have been able 
to avail themselves of low cost insurance, 
annuities, accident and health policies, 
and savings institutions to provide for 


The congress warned that the greatest 
caution must be used or else there will 
be imposed so great a burden upon the 
citizens that they will destroy both those 
whom they would help and those who 
must bear the cost of the social experi- 
ment. 

The congress decided to establish at 
its central office in Chicago under the 
supervision of Secretary Foster F. Far- 
rell a clearing house of information on 
all field representatives who have form- 
erly been connected. with any member 
society, and whose record would be of 
interest to a society which might be con- 
sidering employing them. 

The congress protested against welfare 
departments requiring applicants for old 
age pensions to cash in all their insur- 
ance policies and use the surrender val- 
ues toward their living expenses before 
pension applications would be consid- 
ered. 


Will Appoint Campaign Committee 


The incoming president, S. H. Had- 
ley, was directed to appoint a campaign 
committee to carry on the fight against 
taxation of fraternals, and particularly 
attempts such as have been made in Ok- 
lahoma, Arkansas and Missouri to col- 
lect back taxes. In Missouri an attempt 
is being made to collect premium taxes 
on the fraternal premiums from 1896, the 
date at which Missouri began to collect 
such taxes on ordinary old-line com- 
pany premiums. While collection of 
compound interest is not allowed by law, 
6 percent simple interest for the 40-year 
period would amount to a considerable 
sum. In the case of 1896 taxes, for ex- 
ample, the interest alone would be nearly 
two and one-half times the amount of 
the tax itself. 

Chances of the fraternals being ex- 
cepted from the provisions of the social 
security act were discussed by T. H. 
Watters, Jr., of the National Board of 
Fire Underwriters at the congress meet- 
ing. 

To be exempt under the social secur- 
itv act, the services rendered by an em- 
ploye must fall within the provisions of 
Section 907 (c) (7): “Service performed 





in the employ of a corporation, commu- 
nity chest, fund or foundation organized 
and operated exclusively for religious, 
charitable, scientific, literary or educa- 
tional purposes, or for the prevention of 
cruelty to children or animals, no part 
of the net earnings of which inure to the 
benefit of any private shareholder or in- 
dividual.” 

Mr. Watters pointed out that a regula- 
tion in the act provides that “an organ- 
ization otherwise within the statutory 
class does not lose its status as such by 
receiving income, such as rent, dividends 
and interest from investments, providing 
such income is devoted exclusively to 
one or more of the purposes specified 








7 


in Section 907 (c) (7) of the act.” The 
same regulation also includes “corpora- 
tions or other institutions organized and 
operated exclusively for charitable pur- 
poses comprising, in general, organiza- 
tions for the relief of the poor.” 

S. H. Hadley, the new president of 
the congress, was a banker and before 
that an educator prior to his election as 
president of the Protected Home Circle 
of Sharon, Pa., 12 years ago. He has 
been a lifelong resident of Mercer 
county, and was born near the town of 
Hadley. After teaching in Fredonia In- 
stitute, he went to Sharon as school su- 
perintendent. From there he went to 
the McDowell National Bank in Sharon. 
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MF This Company joins others whose Home 
Offices are in New England in extending a 
hearty welcome to Life Underwriters who 
are planning to attend the National Conven- 
tion in Boston in September. 


New ENGLAND MuTUuAL LIFE 
Insurance Company of BOSTON 


Grorce WILLARD SmitH, President 
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Montreal—Very Impressive 
and Colorful Canada City 


By E. J. WOHLGEMUTH 


Montreal, one of the most colorful of 
American cities, is the financial and 1n- 
surance capital of Canada, with Toronto 
a close second. Toronto may in some 
ways top Montreal but there is a ma- 
turity, many-sidedness and solidity about 
Montreal that make it a real capital and 
metropolis. There is the French popu- 
lation in Quebec, growing rapidly— 
large French families are the rule—and 
destined some say to become the domi- 
nant factor in Canada. But the money 
in Montreal is largely in the hands of 
the [:nglish-speaking Canadians, : 

There are not so many home offices in 
Montreal but there is a large number 
of departments of British and United 
States companies. The Prudential of 
London is active in Canada and oper- 
ates from Montreal. Some of the old 
British fire companies centralize at Mon- 
treal, such as the Atlas, which in its life 
branch owns the Montreal Life. The 
Sun Life occupies one of the remark- 
ably fine home office buildings of the 
world. 

The far-flung vision of T. B. Macau- 





lay is expressed in this building. The son 
of Robertson Macaulay, who started as 
an accountant in the Canada Life home 
office, then at Hamilton, Ont., quit be- 
cause of differences with one of the 
other officials, became secretary of a lo- 
cal benefit association, and accepted a 
job as secretary with the Sun Life at $250 
a month, T. B. Macaulay grew up under 
the watchful eye of his aggressive, force- 
ful, Scotch father, who started him in the 
Sun Life at $100 a year and made an actu- 
ary out of him. The elder Macaulay 
did not start the Sun, though father and 
son built it up. 


Founder of the Sun Life 


The founder of the Sun was the Mu- 
tual Life of New York general agent for 
Canada, Mr. Gault, who lost his com- 
pany when it refused to make the $50,- 
000 deposit required, by a new law, of 
outside companies, its reason being that 
a mutual company has no right to make 
such deposits. Mr. Gault took the same 
name for his new company as the one 
he had been accustomed to work for, 
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By employing Settlement Option 
Number One a Midland Mutual 
Life agent recently showed a 
client how $10,000 would pay 
Incidentally this infor- 
mation developed a need and 
sold $10,000 additional. 


On 31.3% of all 
claims and matured endowments, 


Settlement Options were used. 
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Columbus, Ohio 
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1935 death 


COMPANY 


and put the word “Sun” before it. Just 
why he chose “Sun” none of the his- 
torians of the company has been able to 
find out. The “Mutual” was dropped la- 
ter on. Mr. Gault, by the way,. became 
quite a figure in Canada. For instance, 
he promoted the vast Windsor Hotel, 
which stands across the park from the 
Sun Life, and which in its day was 
known North American-wide. The elder 
Macaulay was given the job in the Sun 
because it was hardly large enough for 
Mr. Gault to bother with. And it was 
learned long after that much to his re- 
gret he had accepted the secretaryship 
of the little company three days before 
being proffered the secretaryship of the 
Confederation Life, with which he said 
he would much rather have gone. 
Macaulay, now retired, still comes to the 
office occasionally, especially to attend 
board meetings. 


Bold Imagination Seen 


Canada is a little country so far as 
pepulation is concerned but geographi- 
cally it is immense and such enterprises 
as the Sun Life, Canadian Pacific and 
others show the bold imagination of 
some of its leaders. While Sir Henry 
Thornton of the Canadian National Rail- 
way missed fire, the extent to which he 
was backed by public money shows that 
the Canadian people are imbued as a 
whole with the spirit of achievement. 
This is not to say that they are not good 
canny Scotchmen in every day affairs. 

Montreal is cosmopolitan. It is not 
just another city. It has over a million 
people, Its French population loves 
politics as was shown the other day 
when the Liberal regime of 40 years was 
over thrown in one of the scrappiest po- 
litical battles of years. The French are 
up and coming. They have had some 
brilliant leaders. They furnish an ele- 
ment in Montreal that gives it atmos- 
phere and a certain distinction. Mon- 
treal alone has about 1,000 French life 
insurance agents and the Province of 
Quebec about a thousand more. Seventy- 
five percent of these do not read Eng- 
lish ‘comfortably,’ and perhaps half of 
them do not speak it. Up to 25 or 30 years 
ago the masses of the French people 
were content to follow the advice of 
their priests and their ‘‘notaries” in mat- 
ters of state and business; Sir Wilired 
Laurier was their great leader. They 
went to war with their tellow Canadians, 
and from this time probably dates their 
break away from some of their old hab- 
its of thought. The election the other 
day is regarded as quite significant as 
a step towards taking matters still fur- 
ther into their own hands. They will 
become factors in Canadian business 
more and more. 

The’old Guarantee Company of North 
America is almost as well known to old- 
time insurance men by reputation and 
name as the American Surety of New 
York. With over $4,000,000 surplus, it 
does only about $200,000 bonding busi- 
ness, mostly fidelity, in Canada. Edward 
Rawlings, the founder, came out from 
England in 1853, first as the representa- 
tive of an English company, to furnish 
bonding facilities to Canada, which up 
to his coming had been without them. 
Today his son, H. E. Rawlings, sits in 
the president’s chair. The company does 
far more business through its United 
States subsidiary than at home. Its home 
office building is immaculate and digni- 
fied. The “No Smoking” sign greets one 
at the door. The president, easily acces- 
sible to those who have business with 
him, presides over the establishment, a 
carnation in his button-hole, seated at 
his desk in a rear room on the ground 
floor. He is, perhaps, of old Montreal. 
His father bought the original home 
office building at forced sale many years 
ago for $60,000 and it stands the com- 
pany now at about $300,000, having been 
enlarged. In these days of huge home 
office buildings a $300,000 one would not 
be considered extravagant, but Mr. Raw- 
lings thinks “Here is $300,000 of the 
company’s assets that is not liquid 
enough.” 

Montreal Life 


General manager of agencies of the 
Reliance Life of Pittsburgh at the age 























Manitoba’s Heath Head 
of Canadian Official; 


atts! 
Charles Heath of Winnipeg, superin 
tendent of insurance of Manitoba ‘ee 
elected president of the Association of 
Superintendents of Insurance of th 
Provinces of Canada at the Quebec 
meeting. W. J. Major, attorney general 
of Manitoba, was chosen honorary pre. 
ident. Arthur Fisher, Saskatchewan 0. 
perintendent, becomes vice-president and 
H. D. McNairn, Ontario superintendent 
was reelected secretary and treasurer. | 
The annual convention next year yjlj 
be held either at Toronto or Ottawa 
following the annual meeting of the (a. 
nadian Bar Association. 








—_—_—_——. 





Canada after experience at Pittsburgh 
and with the Columbian National at 
Boston and carved out his career as the 
builder of the Montreal Life, formerly 
the Travellers Life of Canada. He had 
started with the North American Life of 
Toronto, became an actuary, then an 
agency executive, and finally the head 
of his own company, which he sold some 
time ago to the Atias of London, but 
still remains the active executive. His 
company has $40,000,00 in force and is 
highly regarded as sound and well man- 
aged. He was not with the Reliance 
Life of Pittsburgh for very long and 
was a very young man at the time, but 
he believes he could have made a suc- 
cess with that company had he remained 
with it. His favorite city in the United 
States is Boston, which he learned to 
like while with the Columbian National 
Life, and he still goes to Cape Cod for 
his vacations. Mr. Earle is proud of 
the fact that no Canadian life companies 
have failed, at least in the sense that 
no policyholders have lost money 
through them; a few small ones have 
gone under but their policies were taken 
over by other Canadian companies and 
he expressed the opinion that rather than 
see a Canadian company fail the other 
companies would come to the rescue 
and somehow or other make provision 
for the policyholders. 


Advance Annuity Tax Appeal 


_DES MOINES, Sept. 3.—Chief Jus- 
tice Parsons of the Iowa supreme court 
sustained a motion by the Iowa depart- 
ment in the case of Northwestern Mutual 
Life vs. Murphy, to advance hearing on 
the appeal before the full bench in De- 
cember. 

The Polk county district court granted 
an injunction to restrain the collection 
of a 2% percent premium tax on annuity 
business and held that the state premium 
tax does not apply to annuity payments 
or premiums but only to commercial life 
insurance premiums. The court held, 
however, that the tax paid on annuity 
business in 1935 without protest would 
be held for credit on the 1936 premium 
taxes of the company on its regular life 
business. 


Allebach Department Attorney 


JEFFERSON CITY, MO., Sept. 3. 
—J. F. Allebach of Kansas City is the 
new attorney for the Missouri depatt- 
ment. He takes the place of P. >. 
McHaney, who resigned to enter private 
practice of law and to become a trustee 
of General American Life. Mr. Allebach 
was at one time connected with General 
Exchange Insurance Corporation. 


NEW ADVISER IN MICHIGAN 


LANSING, MICH., Sept. 3.—Insur- 
ance department legal affairs have been 
assigned to S. S. Greenberg, a new 4s- 
sistant attorney general who has bee! 
delegated to the work by Attorney- 
General Crowley. Earl Burhans, Paw 
Paw, who had been counsel for the de- 
partment for some time, resigned fe 
cently to campaign for the Republican 
nomination for the state senate, 


W. B. Combs, Portland, Ore., North- 
western National Life—Established neW 





of 24, President A. P. Earle of the 
Montreal Life returned to his native 


volume record for July with 34 percent 
gain. 





Septembe 
—— 


= 


a i 
0’Ma 
k 
——— 
JEFF] 
intenden! 
Knights 
sizzling. 
St. Louts 
because 
council, 
Toronto, 
concer 
Josephus 
\exico. 
“No ( 
Ambass: 
called b 
tude in 
asserted 
joining 
soil. in 
criticizit 
ernmen! 
sibly a 
Columb 
“T ar 
condone 
party's 
The att 
no wor 
land, I 
other fp 
govern! 
suprem 
ish atre 
“You 
mately 
of Col 
the or¢ 
sentati 
order | 
stated 








5ag¢o 


gee aR ag Retina 2 








ber 4, 1934 


aes 
————__ 


lead 
)fficials 


—__| 


=f Superin. 
Itoba, Was 
Clation of 
€ of 


intendent 
€asurer, 

year will 
Ottawa, 
t the Ca. 


—_=:!_ 


ittsburgh 
tional at 
er as the 
formerly 
He had 
n Life of 
then an 
he head 
Id some 
lon, but 
ve, His 
> and is 
ell man- 
Reliance 
ng and 
me, but 
a suc- 
‘mained 
United 
“ned to 
lational 
od for 
Oud of 
Ipanies 
e that 
oney 
s have 
- taken 
es and 
r than 
other 
rescue 
Vision 


eal 

Jus 
court 
>part- 
utual 
ig on 
| De- 


anted 
ction 





















September 4, 1936 


LIFE 


INSURANCE EDITION 








=> 


(Malley Addresses Luke 


Hart in Warm Fashion 


_ 

JEFFERSON CITY, Sept. 3.—Super- 
intendent O'Malley, a member of the 
knights of Columbus, recently sent a 
sazing telegram to Luke E. Hart of 
St, Louis, supreme advocate of the order, 
pecause at a meeting of the supreme 
council, Knights of Columbus, held in 
Toronto, Hart voted for a resolution 
concerning the attitude of Ambassador 
Josephus Daniels on religious strife in 
\exico. 

“No one regrets more than I that 
Ambassador Daniels has not been re- 
called because of his un-American atti- 
tude in Mexico,” the O’Malley telegram 
asserted. ‘Nevertheless, your action in 
joining with foreigners and on foreign 
soil in the adoption of a resolution, 
criticizing, if not denouncing, our gov- 
ernment is humiliating to all but pos- 
sibly a few members of the Knights of 
Columbus and Catholics in this country. 

“I am sure your action will not be 
condoned by Governor Landon, your 
party's candidate for the presidency. 
The atrocities committed in Mexico are 
no worse than those committed in Ire- 
land, India, Egypt, South Africa and 
other parts of the world by the British 
government. I have never heard of the 
supreme council protesting against Brit- 
ish atrocities. 

“You are drawing a salary of approxi- 
mately $16,000 a year from the Knights 
of Columbus. This is a large sum for 
the order to pay any man for misrepre- 
sentation. I have been a member of the 
order for more than 30 years and have 
stated repeatedly in the last several years 
that you and others of your ilk in the 
order are retarding its growth and are 
responsible for its failure to function 
properly.” 

Hart has declined to comment on 
O’Malley’s telegram. “All he wants is 
for someone to reply to him so he can 
make another blast. Let him go,” was 
all that Hart would say. 


O'MALLEY AND J. P. SULLIVAN 








_ Mr. O'Malley of Missouri, who was 
in Chicago to address the agency con- 
vention of the Business Men’s Assur- 
ance, reiterated his threat that at the 
meeting of the National Association 
of Insurance Commissioners in Hot 
Springs, Ark., in December he will de- 
mand that James P. Sullivan be expelled 





/ columns of the 


from the meeting room if he should 
appear there. Mr. Sullivan lately has 
been attacking Mr. O’Malley in the 
“Insurance Index” of 
Louisville. After the first article attack- 
ing him appeared, Mr. O’Malley wrote 
to Mr. Sullivan, making the threat that 
he will ask to have him expelled from 
the Hot Springs meeting. Mr. O’ Malley 
sent copies of this letter to the other 
insurance commissioners. If the com- 
missioners refuse to expel Mr. Sullivan, 
then, Mr. O’Malley states, that he will 
leave the meeting room. Furthermore, 
Mr. O’Malley indicated that he will 
bring up the general subject of James P. 
Sullivan at the time of the executive 
session of the commissioners. 


Security Purchases in ’35 
Up 28 Percent Over 1934 


NEW YORK, Sept. 3.—Leading life 
companies bought approximately 28 per- 
cent more securities in 1935 than in 
1934, according to the 1936 edition of 
Poor’s compendium of the insurance 
purchases and_ sales. The Equitable 
Life of New York bought $722,957,265 
of securities in 1935, Metropolitan Life 
$572,567,964, and Prudential $354,287,- 
897. 

Following is a table of the 15 largest 
purchasers: 


1935 1934 

Aetna Life 

(life dept.) ...$ 68,333,000 $ 40,834,000 
Bankers Life, Ia. 46,781,000 35,117,009 
Conn. Mutual ... _46,783,000 35,360,000 
Equitable, N. Y.. 722,957,000 395,495,000 
John Hancock ... 120,033,000 88,650,000 
Mass. Mutual ... 79,101,000 44,283,000 
Metropolitan Life 572,567,000 337,602,000 
Mutual Benefit .. 63,314,000 35,127,000 
Mutual Life, N. Y. 157,264,000 75,181,000 
New Eng. Mut... 56,113,000 23,270,000 
New York Life.. 248,652,000 270,776,000 
Northwest’n Mut. 157,445,000 139,595,000 
Penn Mutual 70,781,000 51,348,000 
Prudential ...... 36 ,287,000 301,864,000 
Trav. (life dept.) 124,360,000 122,482,000 


The figures of the three top companies 
showed purchases for 1935 totaling 59 
percent above their 1934 level. 





Home Life General Agents 
to Gather at Hot Springs 





NEW YORK, Sept. 3—The second 
conference this year for general agents 
and managers of the Home Life will 
be heid at the Homestead, Hot Springs, 
Va., Sept. 10-12. The first conference, 
held last January, was devoted to the 
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CLARIS ADAMS 
President 


DR. C. E. SCHILLING 
Vice-president and Medical Director 


Claris Adams, former executive vice-president of the American Life of 


Detroit, took his new position as preside 
ical director 


cal since the company organize 
institution, on 


mt of the Ohio State Life at Columbus 


this week. Dr. C. E. Schilling, vice-president and medical director, has been med- 


d and is one of the big factors in the 





subjects of recruiting and_ training. 
There will be a review of the progress 
made in these fields. For the first eight 
months an increase of 5 percent has 
been made in paid for business. 

There will be a liberal representa- 
tion from the general agents association 
on the program, sharing the speaker’s 
platform with home office executives and 
department heads. Approximately 70 
representatives from the field and the 
home office will be present when the 
conference opens on Thursday morn- 
ing, Sept. 10. C. C. Fulton, Jr., agency 
vice-president, and W. P. Worthington, 
superintendent of agencies, are in 
charge of the program. 


Embry Agents in Chicago 
Leading producers of the A. M. Em- 
bry agency of the Equitable Life of 
New York in Kansas City are attend- 
ing an educational sales conference at 
the Edgewater Beach Hotel, Chicago, 
this week. The three day meeting is 











Starts 7th Year, Seeks to 
Get 7 “Apps” for 7 Days 





Starting his seventh year with 
the Atlantic Life, Samuel Silver 
of Newark will try to write seven 
new applications for life insurance 
every day for seven days begin- 
ning Sept. 21. 








another in a series of district gatherings 
= central department of the Equit- 
able. 

Vice-president Frank L. Jones of the 
home office and W. M. Rothaermel, su- 
perintendent of agencies central depart- 
ment, were on the program. Other 
speakers included Agency Manager R. 
M. Ryan of Detroit and Agency Man- 
agers P. B. Hobbs and Warren V. 
Woody of Chicago. 











He Should Never Let Go! 


The man who takes seriously the 
responsible job of “fathering,” places 
his life insurance obligations first. 


Some others are not so cau- 
tious, and these latter are 
the great concern of the 
salesman. 


The possible consequences 
of a surrender or lapse 
of a policy are so tragic 
that they are worth exert- 
ing every effort to pre- 
vent. 









The Prudential 


Insurance Company of America 
EDWARD D DUFFIELD, President 


Home Office 


- Newark, New Jersey 














10 





Gulls Flying to Boston 
Now Number 100,000,000 





The buff and blue “Old Home Week” 
sticker which appeared last month as 
identification of activities on the New 
England convention of the National As- 


sociation of Life Underwriters has had | 


its fourth printing of 25,000. 

Paul C. Sanborn, chairman of con- 
vention publicity, says that the 100,000 
stickers have been given a nation-wide 
distribution through life insurance home 
offices, general agencies, local under- 
writer associations and, in a few cases, 
non-life insurance organizations affili- 
ated with publicity plans. 

The institutional design, which is in- 
tended to be a constant invitation to the 
convention in Boston this month, has 
made a recent appearance in poster form. 
The cardboard display has been sent to 
focal points about the country as more 
emphatic evidence of greeting than the 
considerably smaller sticker. 





committee is about to issue automobile | 


stickers for the use of members who 
will travel to the convention by motor 
and for use by public and private con- 
veyances available for general use in 
Boston during “Old Home Week.” 


‘ _, | and managers. 
Mr. Sanborn says that the publicity | 
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These larger stickers, also showing the 
gull flying down the New England 
coast to Boston, will measure five by 
seven inches and may be obtained from 
convention headquarters at 19 Pearl 
street, Boston. 


New Directory Is Issued 


The Underwriters Hand-Book of 
Georgia-Florida-Alabama is issued this 
week from the press of THE NATIONAL 
UnbERWRITER. Heretofore the book has 
been published jointly for Florida and 
Georgia and one separately for Alabama. 
This year the three important south- 
eastern states are combined in a volume 
that is very complete and up to date, 
giving full information insurancewise. 
All the agents in the three states are 
listed by towns, showing companies 
represented and other information of in- 
terest. It is a handy reference book for 
all those interested in these three states. 
The usual company directory is given 
with full particulars about each one. 
There is a section giving general agents 


Confer on Housing Loans 
OTTAWA, ONT., Sept. 3.—Life in- 
surance companies have conferred with 
A. C. Dunning, minister of finance, on 
the question of loans under the Do- 
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Non-cancellable Field Is 
Much More Restricted 





The non-cancellable disability market 
is quite limited now since the Pacific 
Mutual Life denouement. There are five 
companies writing non-cancellable, but 
their limits are considerably restricted. 
No company will write large monthly 
benefits any more. The companies writ- 
ing non-cancellable are the Massachu- 
setts Indemnity, 632 Beacon street, Bos- 
ton; Massachusetts Protective, 16 Chest- 
nut street, Worcester, Mass.; Monarch 
Life, 14 Maple street, Springfield, Mass.; 
Loyal Protective, 88 Newberry street, 
Boston, and Mutual Benefit Health & 
Accident, Faidley building, Omaha. 
With the complications that have arisen 
over the Pacific Mutual, agents are 
rather hesitant to broker non-cancellable 
business even though they are pressed 
by clients. They have been embarrassed 
by the Pacific Mutual Life’s experience 
and are not taking any chances. 








minion housing act. He discussed the 
comparative lack of interest in the act 
and was informed that the companies, 
so far from holding back loans, are very 
anxious to lend large sums at 5 percent. 
A committee of the lending companies 
was appointed to study what, if any, 
modifications are necessary to crevic 





Yearbcok on Examinations 
Has Just Come From Press 


The Life Office Management Associa- 
tion of New York City has issued its 
1936 “Yearbook of Examinations.” In 
the official announcement regarding the 
institute examinations held in the spring 
there were 2,085 students, employes of 
life companies in the United States and 
Canada registered for 4,766 examina- 
tions. There were 103 life companies 
that registered students this year. In 
addition there were registrations from 
state insurance departments, life insur- 
ance organizations and_ universities. 
There were issued 273 certificates of 
completion of course 1, “Principles of 
Life Insurance,” and 53 diplomas were 
granted. Since the institute was organ- 
ized in 1932 there have been issued 1,202 
certificates and 201 associate awards. 
Eighty-nine candidates for the fellow- 
ship awards have successfully completed 
the minor or major examinations. A 
syllabus for the institute year, 1936-37, 
is now in course of preparation. The 
course has been developed to meet the 
educational needs of branch and field 
agency office cashiers and clerical’ staffs. 








Study Proposed Rules of 
Procedure in U. S. Courts 


Insurance attorneys are interested in 
the proposed rules of civil procedure for 
the district courts of the United States 
and the supreme court of the District 
of Columbia, which: were considered ‘ih 
detail at the convention of the American 
Bar Association in Boston. The rules 
governing in equity cases have been uni- 
form in the federal courts, but the rulés 


en 
barrassment or about unusual incidents 
due to a failure to understand com. 
pletely the rules followed by the on 
judge. Adoption of the proposed rules 
which were considered by the Bar Ac 
sociation, would facilitate the movemen 
of attorneys from one federal court t 
another and would undoubtedly make it 
simpler for home office counsei in jts - 
tempts to follow cases in the federal 
courts throughout the nation. 

A local attorney would no longer haye 
an advantage over a foreign attorney 
before any federal court so far as rules 
of procedure were to be considered, jj 
the proposed uniform rules were 
adopted. Insurance attorneys generally 
have been favorable to the principle gj 
a uniform procedure. 

Very few attorneys, except those who 
have actually done some work upon the 
new draft of rules, are familiar enough 
with them to venture any detailed opin. 
ions as to the effect upon insurance lay 
practice by individual items. It js 
thought that the new code, simply be- 
cause it provides uniform procedure, 
will tend to increase the number of cases 
in the federal courts. 


No Minnesota Department Change 

ST. -PAUL, Sept. 3—The death of 
Governor Olson is not expected tc have 
any effect on the Minnesota cepartment, 
The new goverr~t, <ijalmar Petersen, js 
of the sanie political faith as the late 
governor and as Commissioner Frank 
Yetka was appointed for a six-year term 
and has nearly five years yet to serve 
there is no reason to expect any imme- 
diate change in the office. 





Chic Policyholder, 96, Has 
Had Contract 70 Years 


COLUMBUS, O., Sept. 3.—Dr. Wil 
liam A. Scott, former president of Ohio 
State University at Columbus and of 
Ohio University at Athens, who holds 
policy No. 62,780, the oldest policy in 
force in the Columbus office of the 
Mutual Life of New York, will be 9 
this month. He is in good health and 
his mind is clear, 

Mr. Scott took out the policy May 10, 
1867, when he was 26 years old. It is 
a ten-payment life policy having a face 
amount of $2,000. He also holds another 
policy, an ordinary life contract for 
$1,000. The total of the ten premiums 
on the first policy was $874.20 and this 
month dividend additions having a cash 
value of $786 will make the total cash 
value $2,786. Dividends of $293.02 have 
been withdrawn, which, if added to the 
foregoing value, would make a. total 
return over cost of $2,204. Dr. Scott 
says his policies have not only provided 
protection for his family but proved to 
be a worthwhile investment. 











Attend Louisiana Meeting 


Walter Cluff, educational director of 
the Kansas City Life, and Dr. J. E 
3ee, associate medical director, will 
speak at a meeting of J. M. Spangler’s 
Louisiana agents.at Shreveport Sept. 4-5. 





Transfer Ewell to Terre Haute 
G. B. Ewell has been named_Terre 
Haute, Ind., manager by the, Empire 
Life & Accident, Indianapolis." He was 
formerly manager of one of the home 





of civil: procedure have followed the 
practice: of. the state courts. Conse- 
quently an attorney moving from one | 
federal’ court to another, in order to 
adapt himself, had to become familiar | 
with the local-rules of procedure. 

Nearly any insurance attorney who | 
has practiced before different federal ' 
courts, can tell stories about. his em- 


office districts. 


William Peglow, for many years man- 
ager of Chicago Irving Park for Western 
& Southern Life, died, aged 65. Remain- 
ing at his desk until a few weeks ago, 
his ill health made it necessary that he 
seek a leave of absence. He‘began with 
Western & Southern as a superintendent 
at Chicago in 1921, being promoted to 
manager one year later. 








Semi-Annual Statements 








(From June 30, 1936, reports to the Georgia Insurance Department) 


-——First 6 Months— 





Company Capital Assets Surplus Income Disburse. 
BOBCID DMGUAL 055s. pha 0.05 $ 63,001,017 1,523,795 $ 7,358,22 4,504,972 
Kansas City Life... 1,000,000 84,093,889 7,083,743 8,243, 5,788.627 
United Mutual, Ind. .....56% 25,950,449 1,094,804 2,038 2,068,336 








september 
—_— 


Data ¢ 


(CON 


when the 
and inter} 
senger dea 
95 conclu 
precludes | 
impliedly 

such ‘as Dé 
ing any ¢ 
yolving a 
sive, with 


G 


Mr. Gle 
problem I 
when life 
ot policie 
that flyin 
and atten 
in such 
tion” det 
ynder do 
said, nee 
airplane | 
riers to ¢ 
tional lia 

The ef 
this situs 
written é 
not inte 
nautics 1 
court =f 
breach ¢ 
later ap 
either W 
mizing | 
matter ‘ 
the ligh 
cluding 
“partici 
“activity 

sion of 

otherw1 
includin 
regardl 
time of 
or non- 
ing in 

lished ¢ 


A 


Amb 
Mr. GI 
since t 
occupa 
pating 
been, | 


biguit: 
phrase 
sured, 
varied 
the p 
aeron: 
He c 
likelit 
involy 
conta 
excep 
from 
either 
thous 
withi 
Th 
relate 
whic! 
by 1 
eight 
jecte 
cond 
acce 
cove 
rider 
of a 
pani 
thre 
poli 
M 
prov 
to 1 
of i 
thre 
ing 
poli 
sho 
rety 
7 


isst 











T 4, 1936 


= —=— 


MCidents 
Ind com. 
the local 
Sed rules 
Bar As. 
1ovement 
Court t 
Make it 
IN its at. 

tedera] 


Ser have 
attorney 
as rules 
dered, if 
S Were 
enerally 
Iciple of 


OSe who 
pon the 
enough 
‘d opin- 
nee lay 

It is 
ply be- 
cedure, 
T Cases 


| 
hange 
‘ath of 
C have 
‘tment, 
“SEN, is 
1€ late 
Frank 
r term 

serve 
imme- 


las 
ars 


Wil- 
Ohio 
id of 
holds 
cy in 
t the 
ye 96 
1 and 


y 10, 
It is 
face 

other 

for 
iums 
this 
cash 
cash 
have 
the 
total 
scott 
ided 

1 to 














september 4, ae 









pata of A. L 
Air Cover Survey 


(CONTINUED FROM PAGE 1) 





when the court so chooses to ignore it, 
and interpreting any construction ol pas- } 
eenger death in connection with ‘engage 
~ conclusive of ambiguity, however, 
precludes the assertion ot such statement, 
impliedly recognizing the addition of 
auch ‘as passenger or otherwise’ as mak- 
“¢ any exception, other than one in- 
volving aeronautic expedition, all-inclu- 
with a degree of absolute finality.” 





sive, 
Growth of the Problem 

Mr. Glass reviewed the growth of the 
sroblem from the early days of aviation, | 
when life companies with many millions | 
af policies in force began to recognize | 
that flying was creating a great hazard 
and attempted unsuccessfully to set up 
i such cases the “hazardous occupa- | 
ion” defense. Liability for air deaths | 
yder double indemnity also, Mr. Glass 
aid, needed only the inclusion of an 
airplane in the category of common car- | 
ers (0 expose Companies to great addi- | 
tional liability. | 
The efforts of life companies to meet 
this situation by requiring warranties in 
written applications that the insured did | 
not intend to take any part in aero- | 
nautics were checked by a movement in | 
court findings against forfeiture for | 
breach of immaterial warranties, which | 
later appeared in the form of statutes 
either wholly abolishing or greatly mini- | 
mizing the effect of the warranty as a | 
matter of law. Mr. Glass discussed in | 
the light of decisions the effect of in- | 
cluding in the exclusion clause the words | 


“participate” and “engage,” and_ of | 
‘activity’ in relation to flying. Inclu- 
son of the phrase “as passenger or | 


otherwise,” he found, had the effect of 
including every passenger in the plane, 
regardless of whether the insured at the 
time of the fatal crash was a fare-paying | 
or non-fare-paying passenger or was rid- | 
ing in a private plane or on an estab- 
lished air line. 


Ambiguity Cause of Trouble 


Ambiguity has caused much trouble, 
Mr. Glass said. Only on one occasion 
since the transition of aviation into the 
occupational category has the “partici- 
pating in aeronautics” exception clause 
been. considered as unambiguous, and 
courts have found that failure of- life 
companies to add “as passenger or other- 
wise’ to the exception emphasized ain- 
biguity. Since in case. of ambiguous 
phraseology, courts lean toward the in- 
sured, Mr. Glass said, there have been 
varied and irreconcilable viewpoints on 
the part of state and federal courts in 
aeronautical exception clause litigation. 
He concluded that life companies in all 
likelihood will be held liable in cases 
involving any of the millions of policies 
containing the “engage” or “participate” 
exception clauses where death results 
rom riding as a casual passenger in 
either a private or transport plane, al- 
though pilots and crew will be included 
within. the exclusion. 

The data as set forth by Mr. Glass 
relates to practices of 171 companies, of 
which 121 exclude the aviation risk either 
by rider, policy provisions or stamp; 
eight refuse to accept the applicant sub- 
jected to aviation hazards. under any 
condition, and 42 are verv careful as to 
acceptance of such a risk but give full 
coverage if the policy is issued. The 
rider is the most commonly used form 
Of aviation exclusion, 93 of the 121 com- 
panies using rider, 24 policy provisions, 
three stamps and one both rider and 
policy provisions. 

Mr. Glass found 87 of these companies 
Provide for return of the policy reserve 
to the beneficiary in case of air death 
of insured; 26 return the premiums paid; 
three use both methods, varying accord- 
ing to the individual risk. Study of 
Policy forms of five companies failed to 
show specific statement as to sum to be 
returned. 

Three general types of exclusions are 





Columbus Mutual Life’s 
“Old Guard” Is Honored 





| ager J. 


| panies. 





issued by companies at present, Mr. 


~ 
th oe. atts oe nd ee 


At the annual agency convention of 


| the Columbus Mutual Life, Sales Man- 


A. Preston called to the colors 
the old guard, so to speak, those who 
had been with the company for many 
years. They are pioneers and started 


under the presidency of C. W. Brandon. | 


They are: 


Frank Dwyer, Toledo, O., Apr. 8, 
1908; George Ferguson, Columbus, O., 
Apr. 8, 1908: George Abdalla, Lancaster, 







O., June 7, 1913; H. B. Squibb, Cambridge, 
O., June 5, 1908; George J. Heinzleman, 
Chillicothe, O., Apr, 1, 1917; Alvin Ben- 
| nett, Columbus, O., May 138, 1904; Ivan 
T. Quick, Cleveland, May 1, 1917; Jerry 
Dvorak, Cleveland, May 25, 1911; O. E 
Domino, Cleveland, Feb, 10, 1913; A. G. 
Biggins, Minerva, ©O., Mar. 6, 1917; T. S 
| Berridge, Gallipolis, O., June 12, 1920; 
Lee Harilage, Portsmouth, O., Feb. 22, 
1917; Myron Hawkins, Charlotte, Mich., 
May 1, 1920; H. H. Leugers, Chickasaw, 
O., Oct. 31, 1914; Frank Miller, Tiffin, 
}O., Apr. 1, 1911; C. W. Schaaf, Mt. Gilead, 
| O., Mar. 18, 1918; Horace ybals, Cleve- 
land, O., Sept. 10, 1915; Frank Wozniak, 
Cleveland, O., Mar. 31, 1920; Tam Flat- 
|} tery, Wooster, O., Dee. 13, 1915; Fred B. 
Hamilton, Bellefontaine, O., Apr. 1, 


| Glass said, with variations in some com- 


These clauses are: 


(1) “Death as a result of service, 


| travel or flight, in any species of air- 


craft, except as a fare-paying passenger, 
is a risk not assumed under this policy 
during the two years following the date 
of issue; but if within that period the 


insured shall die as a result, directly or | 


indirectly, of such service, travel or 
flight, the company will pay to 
beneficiary the reserve on this policy.” 

(2) “Death as a result, directly or in- 
directly, of service, travel or flight in 
any species of aircraft, except as a fare- 
paying passenger on a licensed aircraft 
piloted by a licensed passenger pilot on 
a scheduled passenger air service regu- 
larly offered between specified airports. 
is a risk not assumed under the policy; 
but, if the insured shall die as a result, 
directly or indirectly, of such travel or 
flight, the company will pay to the 
beneficiary the reserve on: this policy, 
less any. indebtedness thereon.” 

(3) “Death as a result, directly or in- 
directly, of service, travel, or flight in 
or on any species of aircraft is a risk 
not assumed under this policy, but if 
the insured shall.die as a result, directly 
or indirectly, of. such service, travel or 
flight, the company will pay to the bene- 
ficiary the reserve on this policy.” 

Of the 171 companies, Mr. Glass re- 
ported, 49 use exclusively clause. No. 2, 
32 use No. 3 and 36 use both, depend- 
ing upon the risk. Only three companies 
use clause No. 1, exclusively, and one 
company uses clauses 1 and 3. 





Modern Woodmen. Attacked 
in Springfield, Ill., Suit 


(CONTINUED FROM PAGE 6) 


souri department. Missouri has revoked 
the Modern Woodmen’s license. 

The plaintiffs, Elmer Ca. Strother, 
Emil Ritter, and L. H. Ferguson, ask 
that the court restrain the defendants 
from participating in the convention. ex- 
aniination on Sept. 8; that the court 
order an accounting for $13,187,148.15 
expended by the defendants through an 
allegedly illegal and void contract made 
in 1929 between I. W. Pearson, and 
the corporation, and judgment against 
the officers and directors for the sum: 
an accounting from: the defendants- for 
the alleged wrongful’ and. illegal di- 
version,of $1,229,082 from the benefit or 
mortuary fund to the expense fund, and 
subsequent judgment: for, it;;an account- 
ing from the defendants for. the. alleged 
diversion of $1,755,000 from the benefit 
to the expense fund and_ subsequent 
judgment; accounting for a Kansas City 
real estate transfer and the subsequent 
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"| and 


1915, 


the | 


| ! 
| loss of $35,000, and that subpoenas be | 
issued commanding the defendants to | 
answer the bill of complaint. | 
| 


Auto Guest Can Collect 
Carrying passengers for a considera- 
| tion voids the insurance under an auto- 
| mobile liability policy, but it is often a 

dificult question whether the arrange- 
| ment entered into amounted to a con- 
tract for transportation. In a garnish- 
ment case against an insurance company, 
| Reed vs. Bloom, the United States 
| district ceurt for the western district of | 
Oklahoma held the policy was not in- ! 
validated. 

four life insurance agents of Okla- 
homa City intended to go to the Des | 
Moines convention of the National Asso- | 
| ciation of Life Underwriters in 1935. 
| Reed had purchased a railroad ticket | 


White had made a reservation. | 

_| Bloom decided to drive to Des Moines | 
and invited White, Reed and Green to 
go with him. Nothing was said about | 
any charge for the use of the car. How- 
ever, the three guests decided Pict 

| themselves, at one of their stops, that | 


| they ought to contribute to the cost of | 
gasoline and oil. Each gave Bloom $10, 
-w! he reluctantly accepted. 

There was an accident and Reed sued | 
Bloom and got a judgment for damages 
| for injuries. The insurance company | 
denied liability because of the alleged 
| transportation for hire, and garnishment 
vas brought in the federal court against 
| the company. The court held that the 
payments as described were not sufh- 
cient to establish the fact that the de- 
fendant was carrying passengers for a | 
consideration, and held the company | 
| liable for the judgment. 


ric] 


Massey Wilson, former president and | 
co-receiver for the defunct International 
Life and connected with other insur- 
| ance companies at different times, was 
injured seriously when two automobiles | 
collided head-on near Beileviile, lil. He 
suffered a fracture of his right leg and 
other minor injuries. 


| 
} 





| ried 


| increased 


| supervisor 








Cammack Brothers Trod 
Nearly Identical Paths 








The courses of two brothers in the 
ranks of the John Hancock Mutual are 
running remarkably identical directions. 
They are C. W. Cammack, Jr., of 
Huntington, W. Va., and H. H. Cam- 
mack, general agent at St. Louis. 

C. W., Jr., was just recently elected 
head of the Huntington Life Underwrit- 
ers Association. H. H. is president of 
the St. Louis association. 

C. W., Jr., and H. H. both have C. 
L. U. designations. Their father is C. 
W. Cammack, general agent at Hunt- 
ington, who has been with John Han- 
cock since 1892 

Both sons are married, both have two 
children—a boy and a girl. Both mar- 
girls interested in the theatre, 
Mrs. Charles, a former ingenue with the 
Stuart Walker players and a director of 
home talent plays in Huntington, and 


Mrs. . Howard, well-known in both 
Huntington and St. Louis for her di- 
| recting ability. 
Both inherit their father’s unusual 
ability to tell a story well, which is only 
natural, having been brought up in 


Hluntington, the home of one of the most 
fz story-tellers in the country— 
Ryley Wilson of the famous glass eye. 
Roth are first-class salesmen, both spe- 
cializing on programming and are well 
up On business and tax insurance. 
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Pacific National—Increase of 83 per- 
cent in volume in first half of 1936 over 
same period last year; insurance in force 
12 percent and assets 2 per- 
cent. 

Kansas City, Mo., 
Life—Issued 
percent of the 1935 figure 
and the paid for business shows an 
increase of 62 percent. August was the 
best month in new paid premiums in the 
history of the agency in any August. 


J. H. Birmivgham, 
Phoenix Mutual 


business is 181 
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OUTSTANDING 
RELIABILITY 


The Institution of Life Insurance was founded 
on: the principal that theirs is the administration 
of a public trust—ihat funds entrusted to them 
must be held inviolate. 


The Friendly Company is known throughout 
life insurance circles as a company of out- 
. standing reliability—a company builded to ad- 
minister faithfully the money entrusted to her 
care—a company whose reserves prove her 
stability. Her record has earned the confi- 
dence of the insuring public. 


Are you interested in a life insurance connec- 


will find it pays to be friendly 


LIFE INSURANCE CoO. 


“The Friendly Company” 


INDIANA 


Sas 
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Everybody’s Cards on the Table 


REVELATION last week by the SECURITIES 
& ExcHANGE ComMissiIon that the presi- 
dent of the F. W. Woor_wortH CoMPANY 
received $337,479 in 1934 should indicate 
to professional complainers that the pay- 
ment of 
heads is by 
surance. The 1934 remuneration of B. D 
Miter, the Wootworru chief, 
siderably more than twice as much as any 


substantial salaries to 


no means confined to life in- 


company 


was COn- 


life company’s president received. 

The publication of salaries paid impor- 
tant business executives, as given out by 
the SEC, should bring about a more re- 
alistic attitude toward the payment of sal- 


aries commensurate with the importance 
and responsibilities involved. Further ex- 
tension of this thought leads to the con- 
clusion that the reason that life insurance 
is the subject of critical books and maga- 
zine articles is not so much that the insti- 
tution is conducted on a less lofty plane 
than other businesses, but that 
reason its operations 
tirely in the open, its records are available 
to any 
criticisms but also for the muckraker and 


any hy 


cf conducting en- 


cne, not only the person with just 


the misguided informer who may draw 


inaccurate conclusions from ac- 


figures. 


some 
curate 


The Twenty-Six Billionaires 


York “Herald-Tribune” lists 
26 institutions that are billionaires in 
that they have assets of $1,000,000,000 
or over. A year previous to that there 


THe New 


23 billionaire institutions. The com- 
bined assets of these 26 are $45,824,- 
8,585. The billionaires are: 
Metropolitan Life 
Prudential 


American Tel. & Tel. 
Chase National 
Pennsylvania R. R. 
New York Life 
Standard Oil, N. J. 
National City Bank 
Guaranty Trust 
Southern Pacific 

U. S. Steel 

Equitable Life, N. Y. 
New York Central 
General Motors 
Consolidated Edison 
Bank-of Am.; N. T. S: 
Atch., Top. & S. Fe 
Cities Service 

Mutual Life of New York 


A. 


ple, a 


Baltimore & Ohio 
Commonwealth & So. 
Union Pacific 
Continental Illinois 
Northwestern Mutual Life 
Associated G. & E. 
Bankers Trust 
THE Mutua 
the list says: 
“The great amount of money repre- 
sented by the asset totals is not a vast 
fund locked away. It employs tens of 
thousands of people all over the United 
States and flows into industry and com- 
merce both in investment and in direct 
wages and as part of the monetary sys- 
tem furthers progress of American busi- 
ness and helps sustain advance made 
all along the line of industrial and cul- 


LIFE in commenting on 


tural improvement. The vast agere- 
gate of the assets of the billionaire 


companies is not the money of 26 com- 
panies—it is the accumulated savings 
and investments of millions of our peo- 
dynamic fund owned by them 
and operating in their interest.” 


Good Agents Produce Good Business 


At two life company conventions recent- 
ly the question of selection at the source 
was brought up, first at the AETNA Lire 
meeting by: W. H. DAL Las, assistant to the 
vice-president, 
writing department at the home office, and 
next at the CoLtumBus MutTvat LIFE con- 
vention by Dr. W. JAQuITH, 
director. Both men in commenting on 
the work of agents remarked that high 
grade agents produce high grade busi- 
ness, 

While an agent naturally is in life in- 
surance to make a living and desires to 
make as good a one as he can, yet, when 
he does work well and conscien- 
tiously observes the rules of the com- 
pany so far as he can interpret them in 


who is head of the under- 


medical 


his 


offering risks, his record is recognized. 
Mr. 
jection ratio of 10 percent or under is 
regarded as good. 

A rule that might be followed to ad- 
vantage would be for the agent to judge 
from his standpoint and decide whether 
he.:would accept the risk if his money 
were involved. Let him place himself 
as best he can at the head office in the 
underwriting and medical departments, 
and with his knowledge of the prospect, 
not technical to be sure, would he insure 
the prospect? The agent with a good 
record is favored on border line cases. 

It is of great advantage for an agent 
to have the reputation at a head office 
for careful selection, conscientious dis- 


Daas said, for instance, that a re- 


charge of his duties and the observance 
of the ordinary requirements. Companies 
keep a record of agents and at a glance 
on a card can ascertain what their per- 


ratio is, etc. This all counts SOMetimes 
at periods when there may be a ques. 
tion as to just what to do. In cases of 
that kind, Mr. Dallas stated, the agen; 











centage of rejections is, what their lapse with a good record gets the “break” 

— —_—__*. 
PERSONAL SIDE*OF BUSINESS 

ones 

W. T. Grant, president of the Business | widow and ‘two sons, Newell P. and Na. 


Men’s Assurance of Kansas City, Mo., 
went to Chicago last week to attend 
the annual agency convention of his 
men. He was taken down with an in- 
fection in his foot which required him 
to go to his bed and get medical atten- 
tion. Therefore he had to keep away 
from the agency activities for the most 
part although he appeared at the final 
session with his foot in a sling. 

At a tea Friday afternoon of last week 
in West Hartford, Conn., Mrs. S. T. 
Whatley, wife of the vice-president of 
the Aetna Life, announced the engage- 
ment of their daughter, Betty, to Frank 
Reed Busch, of Farmington, Conn. Miss 
Whatley is a charming, vivacious young 
woman, who was one of the most popu- 
lar debutantes when she was_intro- 
duced in society in 1932 when her par- 
ents lived in Chicago, Mr. Whatley then 
being manager of his company there. 
Betty Whatley attended the Chicago 
Latin School for Girls in Chicago, Les 
Fourgeres in Lausanne, Switzerland, and 
the Goodman School of Dramatic Art in 
Hartford. Mr. Busch is a graduate of 
the University of Vermont. 


F. L. Conklin, vice-president of the 
Provident Life of Bismarck, N. D., and 
Mrs. Conklin have returned from a two 
months’ trip. through England and 


France. 


Members of the John P. Wolf agency 
of the Old Line Life of America at Elk- 
hart Lake, Wis., and home oftice offi- 
cials from Milwaukee paid tribute to 
Mr. Wolf at a gathering there to cele- 
brate his 25th anniversary with the com- 


pany. President John E. Reilly pre- 
sented Mr. Wolf a 25-year service pin. 
Other officers attending were H. A. 


Woodward, manager accident and health 
department: Pauli A. Parker, agency di- 
rector, and F. J. Chandler, assistant 
director. 

Achieving membership in the Quarter 
Million-Club of the Union Central Life 


with a meager four months’ experience ! 


in the business is the record of Paul 
Ford of the J. W. Rivers agency of the 
Union Central in San Francisco. An 
“All-American” football star while a 
student at the University of Texas, he 
entered the Rivers agency last April 
without previous life insurance experi- 
ence, his average case not exceeding 
$2,500 and only one $25,000 policy. 


Carl Schulz, former vice-president and 
secretary of the Union Mutual Casualty 
and Union Mutual Life of Des Moines, 
has. gone to Los Angeles to join his 
brothers, William, Jr., and Herman R., 
also. former officials of the two com- 
panies, in business there. 


Nathan H. Weed of New York City, 
editor of the fire insurance department 
of the “Weekly Underwriter,” 
Thursday afternoon of last week at the 
home of his son, N. H. Weed, Jr., 
Merrick, L. I. 








died | 


than H. A third son, Walter, was killed 
during the war. 

Mr. Weed, one of the veteran insyr. 
ance magazine men of the country, was 
a son of the late Samuel R. Weed 1 of 
the New York insurance firm of Weed 
& Kennedy. He was born in St. 
Aug. 1, 1868, and was 
Adelphi College. 

He started as an insurance reporter 
for the New York “Times,” later be. 
came associate editor of the old “Vigi- 
lant” of New York, an insurance maga- 
zine. In 1896 he went to St. Louis and 
became head of the “Western Insurance 
Review.” Later he published the Chi- 
cago “Independent” and changed its 
name to the “Life Insurance Independ- 
ent.” This became one of the leading 
life insurance monthly papers. In 1999 
it was sold to the Rough Notes Com- 
pany of Indianapolis, publisher of the 
“Insurance Salesman,” with which the 
“Life Insurance Independent” was com- 
bined. Mr. Weed went to Indianapolis 
to become connected with the merged 
paper. In 1927 he became associated 
with the “Weekly Underwriter” and for 


Louis, 
educated at 


a time was editor of the “Insurance 
Almanac.” 
Miss A. V. Bowyer, Pacific Coast 


editor of THE NATIONAL UNDERWRITER, has 
been reappointed chairman of highways 
and waterways of the San _ Francisco 
City & County Federation of Women’s 
Clubs. Recently Miss Bowyer was elected 
president of the Cooperators, one of the 
leading women’s clubs of San Francisco. 


E. D. Duffield, president of the Pru- 
dential, has been appointed to the Na- 
tional Citizens Committee which will 
assist in promoting a nation-wide cam- 
paign to enlist support of voluntary 
welfare services in 330 cities. Hendon 
Chubb of Chubb & Son, prominent New 
York marine office, is vice-president 
of the Community Chests & Councils, 
which does the administrative work for 
the mobilization. 

For the benefit of those who may have 
business to take up with Owen B. Hunt, 
insurance commissioner of Pennsylvania, 
during his vacation, his address is: Bally- 
glass, Coonacool, Tubbercurry, County 
Sligo, Ireland. 

Nephi L. Morris, secretary-treasuret 
and one of the founders of the Pacific 
National Life of Salt Lake City, has been 
reelected president of the Sons of Utah 
Pioneers, a state-wide organization ol 
large membership, which he helped to 
organize a year or two ago. 

C. H. Hatton, 56, veteran Wichita, 
Kan., insurance man, died suddenly while 
on a business trip. He served as gen- 
eral agent and later as field supervisor 
of the Equitable of Iowa for 15 years, 
leaving the company in 1917. He later 
was associated with Austin Stone and 
Howard Snyder in the Stone, Hatton & 


t | Snyder agency..in Wichita, severing his 
He is survived by his | 


connection to form the People’s Finance 
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still continuing a local agency. 


tions but : L , ¢ 
international president of the 


He was : APES 

Lions Club in 1932-33, having served as 
a international director for several 
al 

years. 


B, H. Dobbin, regional supervisor of 
the ‘group department of the Travelers 
in New York City, died in a hospital at 
Stamford, Conn. He had been ill there 
for about a week, following a heart 
attack. Mr. Dobbin had been with the 
Travelers for about 17 years. 


Newly a grandfather, James E. 
Woodward, vice-president Life of Vir-z 
ginia, points with pride to grandson 
james Woodward Lipscombe, born in 
Richmond to Mr. and Mrs. R. T. Lips- 
combe, Jr. Mrs. Lipscombe was for- 
merly Miss Leila Frances Woodward. 
\r, Lipscombe is an agent in the Rich- 
mond ordinary agency. 


President H. A. Behrens of the Con- 
tinental Casualty and Continental As- 
surance of Chicago will arrive home 
from his summer residence on Belvidere 
Island in San Francisco Bay, Tuesday 
of next week. He will then prepare for 
the 25th anniversary meeting of the 
Continental Assurance to be held in 
Chicago starting Sept. 16. Starting the 
afternoon of Sept. 18, members of the 
president's top club of the Continental 
Assurance will be guests of Mr. Behrens 
for a week’s outing and a trip te 
Bermuda. 

M. E. Wilson, third vice-president of 
the Empire Life & Accident of Indianap- 
olis, who has been ill for some time, is 
regaining his health at Little Barbee 
Lake, Ind. 

M. W. Young, assistant secretary and 
manager of the policy department of the 
Great Southern Life, died Aug. 23, fol- 
lowing a brief illness. He become con- 
nected with the Great Southern in Au- 
gust, 1918, at the time of the reinsur- 
ance of the Oklahoma National Life. 
He held numerous positions from time 
to time in the company. 

Barr L. Smith, 67, died at his home in 
Little Rock, Ark. He went to Little 
Rock in 1889 and established an agency 
of the American National Life, which he 
operated as superintendent until 1920, 
when he retired. 

Dr. John §. Turner, 70. medical direc- 
tor of the Southland Life, died at his 
summer home in the Ozark Mountains 
near Fayetteville, Ark.. of a heart attack 
tollowing a fall in a bathtub. Funeral 
services were held Monday at his home 
in Dallas. Dr. Turner plaved a promi- 
nent part in the fight against the menin- 
gitis epidemic in Dallas in 1911-12, giv- 
ing up his private work to direct a 
campaign against the disease. 
Dr. Turner was appointed 
director of the Southland Life in 
prior to which he was in private pract 
and achieved a reputation as consultant 


medical 
1909, 


tice 





on mental and nervous disea He 
is thought to have been the last of the 
original officers of the company. He 








Twenty-five Years in 


Insurance Field Work 

















MISS SARA FRANCES JONES 


This month marks the 25th anniver- 


sary of the location of Sara Frances 
Jones of the Equitable Life of New 
York in Chicago with that company. 


Miss Jones started with the Equitable 
as a substitute stenographer in the of- 
fice of Gage E. Tarbell when he was 
vice-president and head of the agency 





whom have been sent teachers and physi- 
cians and others from the lands to the 


| southward. 


Dr. S. S. Huebner, professor of insur- 
ance at the Wharton school of commerce 
and finance, University of Pennsylvania, 
and president of the American College 


| of Life Underwriters, is now at Atlantic 


City, preparing to undergo a _ tonsilec- 
tomy prior to the opening of the new 
school term. 


—_— 


Eleven Kansas City Life agents have 


| inaintained their “app-a-week”’ standing 


Was president of the state medical asso- | 


ciation in 1912-13 and was a trustee for 
"0 years. For three years he was a 
member of the board of* councillors of 
the American Psychiatric Association. 


Funeral services for Frederick A. 
winans, 72, were held on Monday in 
South Orange, N. J. Mr. Winans re- 
tred about a year ago from the Pruden- 
tial, where he had been employed for 
42 years. At the time of his retirement 
he was assistant manager of the claim 
department, 


— 


Dr. W. R. Ward, medical director of 
the Mutual Benefit Life, has returned 
‘tom northern Labrador. He reached 
Battle Harbor and made a number of 
expeditions from there, finding much of 
terest in the native life. He has taken 
a number of pictures, particularly of the 
Mission Moraves, an isolated people to 





for over six vears. John Huckstep, St. 


Louis, and F. P. Kinder, Washington 
state, both have had an “app” a week 
for 7% years. Mrs. Bessie Dale of 


Oklahoma has produced an “app” a week 
for 644 years. 

Neil D. Sills, manager at Richmond for 
Sun Life of Canada, who served as 
national president in 1912-13, plans to 
attend the annual convention of the Na- 
tional Association of Life Underwriters 
in’ Boston representative of 
Richmond association. 


— 


J. A. Brosseau of the 


the 


as a 


aged 67. He was a former newspaper 
man and was for two president 


of the parliamentary press gallery. 


years 


John L. Hindelang, secretary-treasurer 
and general manager of the G. H. Beach 
Co. of Detroit, secretary of the Qualified 
Life Underwriters and its representative 
on the Life Underwriters Council of 
Michigan, has returned to his office after 


|a seven weeks’ serious illness from com- 
| plications 


following an appendicitis 
operation. 


— 


A. C. Williamson, manager of the 
Prudential’s Golden Gate — ordinary 
agency in San Francisco, on Sept. 12 
will complete 30 years’ continuous 
service with the company. Starting as 
agent shortly after graduation from 
Yale, he was appointed district manager 
in the Philadelphia ordinary agency in 
1908, and in 1913 became manager at 
Detroit. He was appointed manager of 
the Philadelphia ordinary agency in 
1919, and in 1934 went to San Francsco. 





Metropolitan | 
Life publicity staff, died in Ottawa, Ont., | 





the | 





she became secretary to the late Gerald 
F. Brophy, who was superintendent of 
the insurance department at the head 
office. 

Began Production Work 


Outside of office hours Miss Jones 
wrote business and became quite a pro- 
ducer. The late Ada C. Sweet was head 
of the women’s department of the 
Equitable in Chicago and was having 
difficulties in making it go. The com- 
pany sent Miss Jones to the city to 
become supervisor in the agency, she 
being the first woman supervisor that 
the company appointed. Later on she 
became head of the department. Then 
the women’s department as a unit was 
dissolved and the women were attached 
to different agencies. Miss Jones is 
now connected with the H. A. Sloan 
agency and last week Mr. Sloan gave 
a luncheon in her honor. 

Miss Jones is not a sporadic writer. 
She produces some $500,000 to $700,000 
a year and consumes much time in giv- 
ing service to policyholders. She has a 
splendid knowledge of the business and 
her counsel is of the best. 


Prominent in Organizatiqns 


In addition to her work with the 
Equitable she has been prominent in 
organization activities. She was the 


founder of the women’s division of the 
Chicago Life Underwriters Association 
in 1935 and served as its chairman. This 
was the first division organized. She 
was then a member of the women’s 
committee of the National association. 
She is now chairman of the national 
women’s underwriters committee and 
will preside at the meeting of that divi- 


sion at the Boston convention of the 
National Association of Life Under- 
writers. Miss Jones has been success- 


ful in having women’s divisions started 
this year in Boston, St. Paul, Minne- 
apolis, Washington, D. C., Portland, 
Ore., and Syracuse. Miss Jones has 
attended almost every National associa- 


| 


| 
| 
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Company and other finance organiza- department at the home office. Later| tion convention during the last quarter 


of a century. In her earlier experience 
she and the late Miss Florence E. Shaal 
of the Equitable Life at Boston were 
the only two avomen who were present. 


First Woman C.L.U. in Illinois 


Miss Jones was 
C. L. U. in Illinois. 
woman to graduate 
Life Trust Institute. At the time she 
became a C. L. U. she was made a 
member of the million dollar round 
table. 

Her years have been filled with serv- 
ice. In addition to her professional 
work .Miss Jones travels quite exten- 
sively and is popular socially. She is 
one of the outstanding women life sales- 
men of the country. 


the first woman 
She was the first 
from the Chicago 


“Indicator” to Be Sold 


The controlling interest in the “Indi- 
cator,’ Detroit insurance periodical, is 
being offered for sale following the death 
of Miss E. L. Spoor, president and man- 
ager for many years. The publication 
was founded in 1882. Some years ago 
Miss Spoor served for a long period as 


corresponding secretary of the Life 
Underwriters Association of Detroit 
before it became the Qualified Life 


Underwriters. 


Claris Adams, who assumed his new 
duties as president of the Ohio State 
Life Sept. 1, after having been executive 
vice-president of the American Life of 
Detroit, Mrs. Adams and their family 
were entertained at a round of social 
events in Detroit just prior to their de- 
parture for Columbus. Mr. and Mrs. 
Adams were honored at a dinner party 
given by Mr. and Mrs. E. D. O’Leary of 
Grosse Pointe. Mrs. Adams was given 
a farewell luncheon by the College 
Women’s Club and Miss Jane Chamber- 
lain gave a buffet supper to 40 young 
people honoring Miss Genevieve Adams. 
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NEWS OF THE COMPANIES 





Progress by Life of Detroit 





Notable Advances Reported by New 
Company in Its First Six Months 


of Operation 


DETROIT, Sept. 3—The Life of 
Detroit has made excellent progress in 
its first six months of operation, Presi- 
dent Thomas F. Lawrence reported to 
the directors at their first semi-annual 
meeting. Formed six months ago to 
succeed the old Detroit Life, its re- 
sources as of June 30 were $7,823,108, 
Mr. Lawrence said. 

They include $308,338 cash on hand 
and in banks; $772,090 government, pub- 
lic utility and railroad bonds; $1,338,729 
loans to policyholders; $2,572,136 liens 
on Detroit Life policies and $462,271.06 
net due and deferred premiums. 

Liabilities include $6,574,583 reserves 
on policies; $259,025 reserves for taxes, 
interest paid in advance and expenses 
and $388,047 for other liabilities. Real 
estate mortgages and mortgage bonds 





are carried on the books at $1,264,182, 
the present appraised value, which in 
some instances constitutes a reduction 
of 60 percent or more from original 
values. Real estate on the same basis 
is listed at $987,043. 

The position of real estate holdings 
acquired by foreclosure of Detroit Life 
loans has been improved considerably by 
the general improvement in business 
conditions in Detroit, Mr. Lawrence 
declared. Rents have been raised and 
premises owned by the company are 
virtually 100 percent occupied. 

“We are taking advantage of the pres- 
ent favorable conditions to dispose of 
some pieces of property at a profit to 
the Detroit Life Fund which, of course, 
is to the advantage of those policyhold- 
ers having an equity in the fund,” he 
said. “These include both the policy- 
holders of the old company who trans- 
ferred to the new, and those who are 
keeping their old insurance in force.” 


Illinois Examinations Made 





The Illinois department has made an 
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examination of the State Protective 
Mutual Benefit of Stewardson, showing 
assets $2,393 and liabilities $770. The 
examination was of June 1. From Jan. 
1 to June 1 the income was $3,799 and 
the disbursements $3,354. 

The department has made a report on 
the Economy Mutual Benefit of. Neoga, 
Ill. The examiners say that more care 
must be exercised in maintaining the 
books and records. All claims must be 
settled in accordance with the provisions 
of the certificates. The practice of arbi- 
trarily reinstating members must be dis- 
continued. They must be _ reinstated 
according to the by-laws. Membership 
must be increased immediately to meet 
organization requirements. From Jan. 1 
to July 1 the income was $1,250, dis- 
bursements $1,207. It has assets $1,227 
and no liabilities. 





Midland Life Reinstatements 


Reinstatements of the Midland Life 
showed a 12 percent improvement for 








the first seven months as compared wig, 
a year ago, with 15 percent improvemen 
in the volume reinstated. The ca 
received on reinstatements was 24 pe. 
cent greater than in the same period 0 
1935. ; 
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Aetna Life Statement 


















The semi-annual statement of th 
Aetna Life shows assets $523,236 19; 
net surplus $16,761,076, capital $15,099: 
000, total income $68,823,749, disburse. Robert 
ments $53,807,712. : 
duction ! 
Mutua 
The Family Mutual Life & Benefit 4, general a 


sociation of Los Angeles has changed its 
name to Southwestern Life Insurance 
Association, : 


dence, 


Some August Figures 


The Charles B. Knight agency oj 
Union Central Life in New York paid 
for $1,588,02 in August as against $1, 
773,223 and for $14,522,336 in the firs 
eight months as against $19,986,490, 
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Several Changes Made by 
Metropclitan Ottawa Office 





Several promotions are announced by 
the Canadian head office of the Metro- 
politan Life at Ottawa. Five new agency 
sales instructors have been named, includ- 
ing James W. Bowen, Joseph P. Duro- 
cher, Albert Leboeuf, George A. Robin- 
son and James C. MacGregor. 

Mr. Bowen has been with the Metro- 
politan since 1927 and since April 2, 
1934, has been assistant manager at 
Humber. Mr. Durocher began as agent 
in the Ottawa district in 1921, and with 
his new appointment leaves the position 
of assistant manager at St. Jean. Mr. 
LeBoeuf began as an agent in the St. 
Denis district in 1924 and since Novem- 
ber, 1934, has been assistant manager 
at Papineau. Mr. Robinson began in 
the Halifax agency and on Aug. 15 com- 
pleted his 15th year of service with the 
company. Mr. MacGregor joined the 
company in 1931 in Toronto and made 
an outstanding record in both ordinary 
and industrial production. Since 1933 he 
has been assistant manager of that 
agency. Edgar Trahan,- formerly an 
agent in the Quebec office, has also been 
promoted to assistant manager in that 
district. 

Successor to the posts vacated by the 


new sales instructors are: Toronto, 
assistant managers, H. W. Ward and 
G. . D. Bryson; assistant manager, 
Humber, Alvin E. Brown; assistant 


manager at St. Jean, Omer McGraw; 
Halifax, H. J. L. Mosher, and assistant 
manager at Papineau, Jean LeBoeuf. 


L’Estrange Takes New Post 


G. A. L’Estrange has resigned as head 
of the accident and health claim depat- 
ment of the Illinois Bankers Life to be- 
come associated with the Wisconsin Na- 
tional Life of Oshkosh as manager of 
its accident and health department. He 
was connected with the former Abraham 
Lincoln Life for more than 13 years, 
much of which time was spent in agency 
organization and sales work. 

“Jerry” L’Estrange has a wide ac- 
quaintance and is well and favorably 
known in the accident and health field. 
He has had a broad experience in every 
department of the business, including 
agency, underwriting and claim work. 
He has been active in affairs of the 
Health & Accident Underwriters Con- 
ference and International Claim Associa- 
tion. 


Gardner Ends Agency Tour 


W. R. Gardner, supervisor of the At- 
lantic Life, is back at the home office, 
following a trip to Cleveland, Toledo and 
Detroit, where he visited agencies of the 





it, 





company. On his return trip, he stopped 


off at Huntington, W. Va. 





Dr. Wear in New Post with 
Aetna Life on West Coast 


Dr. Donald B. Cragin, medical direc. 
tor of the Aetna Life, announces the 
appointment of Dr. J. W. Wear of 
Kansas City as medical referee for the 
Aetna Life Pacific Coast agencies. 

Previously with the National Fidel- 
ity Life of Kansas City, Dr. Wear has 
had wide experience both in insurance 
medical supervision and in agency 
work. He was born in Lathrope, Mo, 
Sept. 17, 1891. He took his medical 






















work at the University of Nebraska and Je “u're 
his internship at the University Hos- — 
pital, Omaha. He took a post graduate The 
course at Harvard Medical School. He ously | 
went from there into private practice in oc 
Nebraska. Locating permanently soon follow 
after in Omaha he was retained by sev- 2 iy 
eral large companies in a medical ca- pod 
pacity. Among them were several in & Rhode 
surance companies, the Commonwealth t Pr 
Life, Guarantee Mutual of Omaha, " Mr 
Equitable of New York and Prudential. prorer 
He became vice-president and medical Bana, 
director of the National Fidelity Life in life ix 
1925. In 1932, he was given charge pram 
also of National Fidelity’s agency de — Equit 
partment, > had | 
As west coast medical referee for for ti 
the Aetna Life, Dr. Wear will be re- cago 
sponsible for the selection of doctors when 
and the supervision of all medical mat- for tl 
ter, except for actual medical under- unit | 
writing, in the Aetna Life Pacific than 
Coast agencies. 
Kingery Assistant Actuary ‘ 2 
The Life of Detroit has appointed troit 
J. C. Kingery assistant actuary. He cont 
was an honor graduate of Dartmouth and mon 
obtained a master’s degree in the actu- peric 
arial course at the University of Michi- year 
gan. He was formerly with the actuarial ager 
departments of the American Union Life as | 
of Missouri and the American Old Line Jie 
Life of Nebraska. org 
of 
. ? —— 193: 
Interest in Washington Primaries Life 
Much interest is being taken in the F soci 
primary elections in Washington next fF pre: 
Tuesday due to the contest for the com- mit 
missionership in both Democratic an¢ > 
Republican ranks. ; & 
Commissioner W. A. Sullivan is being | 
opposed for the Democratic nomination J ( 
by G. E. Stokes, life insurance man 0 wit 
Seattle. The Republican candidates ar¢ Mi 
C. B. White, Seattle local agent, Col. for 
G. B. Lamping, also an insurance mal fF) yy, 
of Seattle, and J Rummens, who B Re 
was formerly a deputy commissionel. J > he 
jase Senne, po 
W. R. Atkinson, Chattanooga, United ye; 
Mutual—For year ending Aug. 15, in- ne 
creased paid-up business 60 percent, tin 








with collections of 99.5 percent. 
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"Period «i Hi Qimsted Goes to Providence | Two New Guardian Managers 
ont Production Manager of Mutual Benefit | Ben E. Glasgow Is Appointed at Mem- 
+ tu Life Agency at Detroit Gets General phis and G. M. Reem at Detroit 
23,936.10 Agency Promotion by N. Y. Company 

1 $15,009, 

disburse. Robert E. Olmsted, since 1934 pro- The Guardian Life has appointed Ben 










duction manager for the Detroit agency 
Mutual Benefit Life, has been appointed 
general agent for the company at Provi- 
dence, R. Mr. Olmsted succeeds E. 


enefit As. 
hanged its 
Insurance 


es 


gency of 
ork paid 
ainst $1, 
the first 
3,490, 


ee 


vith 
Coast 





al direc. 
1ces the 
Vear of 
for the 
ies, 
| Fidel- 
ear has 
surance 
agency 
e, = ROBERT E. OLMSTED 
medical 
ka aa Squire Latimer, who returns to field 
, Hos- Work in his native state of Ohio. | 
raduate The Mutual Benefit has been continu- 
ol. He | ously represented in Rhode Island since 
stice in EE 1845—the year of its founding—when 
y soon S.C. Blodgett was agent there. In the 
yy sev: fe following year Mr. Blodgett was for- 
al a mally appointed district agent for the 
ral ine @ state. The first general agency for 
wealth Rhode Island was established in 1900 
)maha, at Providence. ; 
ential Mr. Olmsted has had six years of per- 
veiled sonal production and seven years of 
Se te management experience. He entered the 
charge life insurance business in 1923 with the 
> Alexander E. Patterson_agency of the 
Equitable in New York City and by 1929 
~~ had led the agency in paid premiums 
fae for two years. In 1929 he went to Chi- 
j cago as supervisor for Mr. Patterson 
actors when the latter became general agent 
0 for the Penn Mutual, built a production 
” ‘fe unit from scratch which produced better 
acinc than $2,600,000 in its second year. 
Promoted to General Agent 
In 1932 Mr. Olmsted was promoted to 
snted a Penn Mutual general agency in De- 
He troit, which in 1934 showed a 114 per- 
veal cent gain in production the first six 
sais months, as compared with the same 
weg period of 1933. In September of that 
sail year he joined the Johnston & Clark 
Life agency of the Mutual Benefit at Detroit 
Line as production manager. He is a C. L. 


U: and has taken a prominent part in 
organization affairs, serving as president 
of the Detroit C. L. U. chapter for 
. 1933-35, as director, 1933-34, Associated 
| Life General Agents & Managers As- 





. sociation of Detroit, and this year, vice- 
0 president and chairman educational com- 
a mittee Qualified Life Underwriters. 
Homann with Mutual Trust 


of Carl J. Homann, Jr., for ten years 
with the Massachusetts Mutual Life in 









are Fe : 

‘ol. | Milwaukee, has been appointed manager 

an for the Mutual Trust Life of Chicago in 

ho — Madison, Wis., affiliated there with 

e. Reitan-Lerdahl & Co., general agents of 
the Mutual Trust Life. He will spend a 


Portion of his time in Milwaukee for a 
year and then plans to move perma- 
nently to Madison to devote his entire 
time to his new duties. : 




















FE. Glasgow as manager at Memphis and 
G. M. Reem as manager at Detroit. 
Mr. Glasgow succeeds J. M. Russell, 
who desires to devote his entire time 
to personal production, but will con- 
tinue with the title of associate man- 
ager. Mr. Glasgow has been at the 
head office of the Guardian Life nearly 
two years and has spent considerable 


time in the field. He is a native of 
Alabama. 
Mr. Reem entered the business at 


Saginaw, Mich., and moved to Detroit 
in 1929. He was president of the Life 
Underwriters Association of Saginaw 
and has been a director of the Detroit 
association. 

Mr. Reem has been connected with 
the State Mutual Life agency in Detroit 
of which Guy A. Reem is general agent. 





O’Callaghan Memphis Manager 


J. E. O’Callaghan has become manager 
of the Memphis ordinary agency of the 
Prudential, succeeding J. E. Lippitt, who 
was killed in an automobile accident. 
He served three years as assistant man- 
ager of the agency, which covers Arkan- 
sas and west and middle Tennessee. 





Promotions at Oakland, Cal. 


L. K. Newfield has been appointed 
associate general agent of the Penn Mu- 
tual Life in the L. J. Duncan agency 
at Oakland, Cal. Mr. Newfield has been 
with the company for eight years. He 
went to Oakland from the Sacramento 





Takes Over Supervision 
of Three Western States 














MARSHALL B. SIMMS 


Marshall B. Simms, agency super- 
visor of the Continental Assurance of 
Chicago for Wisconsin and Minnesota, 
is also taking on the work of Iowa, giv- 
ing him three states, and he will assume 
his tri-state duties Oct. 1, following the 
silver anniversary convention in Chi- 
cago. Mr. Simms is a Chicago native, 
having been born there in 1905. He 
started with the Continental Assurance 
in 1923 immediately when he graduated 
from high school. He was athletic in his 
high school career, playing baseball, 
basketball and football. After eight 
years training in the home office funda- 
mentals he became agency supervisor 
for Wisconsin in 1932. Minnesota was 
added to his field in 1935. 








office in January, last year. He has led 
the Pacific coast in production for four 
years. 

Paul A. Knox, who joined the agency 
in September, 1933, has been made edu- 
cational director. He has been a con- 
sistent leader in volume for the last three 
years. 


Stevens to Fidelity Mutual 


The Fidelity Mutual Life has ap- 
pointed Fred C. Stevens of Holyoke 
manager for western Massachusetts, with 
offices in Holyoke and Springfield. He 
is a graduate of the United States Naval 
Academy and Worcester Polytechnic 
Institute and has been associate general 
agent of the Connecticut Mutual Life at 
Holyoke for two years. 


Bishop, Jr., With Father 


J. W. Bishop, Jr., son of the manager 
of the home office agency of the Volun- 
teer State Life, who has just graduated 
from the University of Chattanooga, will 
be in his father’s office for a year and 
later will go to an eastern school for a 
year in economics, returning to the field 
in Chattanooga at the expiration of his 
course. ' 








Wallace to Guarantee Montreal 


George M. Wallace has been appointed 
general agent for south central Ne- 
braska, comprising five counties, by the 
Guarantee Mutual Life of Omaha. He 
is a native Nebraskan, having been born 
in the state and graduated from the state 
university. He has been in life insur- 
ance work a number of years. 


Joins Bankers National 


The Bankers National Life of Mont- 
clair, N. J., has appointed R. J. O’Brien 
assistant field supervisor for the dollar 
monthly plan department. He was 
born and raised in Connecticut, and won 
considerable fame while playing football 
for Trinity ‘College. After his gradua- 
tion he joined the Travelers, and repre- 
sented it in several offices as assistant 















Change in Kansas City by . 
Home Life of New York 








P. B. Turner of Kansas City has been 
appointed general agent of the Home 
Life of New York in that city. He 
has been a highly successful personal 
producer for the Connecticut Mutual in 
Kansas City for the last seven years. 
He led his agency in production in his 
first year in the business and never re- 
linquished the lead. 

_He is a graduate of Missouri Univer- 
sity and upon graduation in 1923 entered 
the sales field for a feed and grain firm. 
He advanced to executive sales manager 
in the Kansas City territory before en- 
tering insurance., 

He has been active in organization 
work in Kansas City and is vice-presi- 
dent of the Kansas City Association of 
Life Underwriters. He was chairman 
of the publicity committee for Life In- 
surance Week this year, and in a similar 
capacity served the Missouri Society for 
Crippled Children. 

Mr. Turner succeeds Wiley E. Pen- 
dleton, resigned. 








cashier. In 1932 Mr. O’Brien became 
interested in field work and joined the 
Connecticut General as brokerage su- 
pervisor covering the New York terri- 
tory. He will develop this special de- 
partment of the Bankers National in 
the Eastern states. 


Michigan Offices Merged 
The Ypsilanti and Detroit offices of 
the Michigan agency of the Ohio State 
Life have been merged in larger quarters 
at 700 United Artists building, Detroit. 
H. E. Van De Walker is Michigan state 
agent. 


Name Biggle & Ball at Tacoma 


The general agency of Biggle & Ball, 
Tacoma, Wash., has been contracted by 





FOR RENT 





IDEAL SPACE FOR INSURANCE 
OFFICE 


Modern Fire Proof Four Story Building 





@ Elevator Service 


Shore Suburbs 


Apply to: 





@ Light and Air on Four Sides 


@ Rapid Transportation to Loop and North 


@ The North Shore National Bank of Chi- 
cago Located on First Floor of Building 


Present tenant, a Life Insurance Company, is moving to 
its own building making third and fourth floors (about 20,000 
square feet) available to right party at moderate rental on 


HOWARD STREET JUST WEST OF THE “L” 


Howard Malvern Building Corporation 
1737 Howard Street, Chicago, Illinois 


Phones: Wabash 0272; Sheldrake 5220 














L. A. Biggle 


the Capitol Life of Denver. 
and E. W. Ball are partners in the 
agency. Mr. Biggle is a law graduate 
of the University of Washington and 
has been in the insurance business in 
that state since 1911. Mr. Ball entered 
insurance work in 1925. 





Strobeck New General Agent 
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| to larger and more convenient quarters 


in the Hills building. 





Life Agency Notes 


Carmen Garza, secretary to the late 
J. P. Devine, Union Central manager at 
| Cineinnati, has joined the I. B. Jackson 
agency of the Massachusetts Mutual, 


Leon D. Strobeck has been appointed ! 


general agent at Syracuse, N. Y., by the 
Columbian National Life. He has been 
with the Massachusetts Mutual for a 
number of years. 


Cincinnati, in the Lebanon, O., territory. 


Miss Garza was secretary to Mr. Devine | 


10 years. 

The H. A. Chipman agency of the 
Equitable Life of New York at Colum- 
bus, O., has established a new unit with 
Charles Roudebush as manager. Mr. 


Roudebush has been group supervisor in 


His agency is moving | the agency for a year. 
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' SALES MEETINGS 





Alliance Life Holds Meeting 


Honor Men Are Entertained by the 
Officials of the Company 
at Chicago 
_ With the entertainment in Chicago of 
its entire field organization, the Alli- 
ance Life of Peoria appropriately 
launched its new production year. Prac- 





M. A. KERN 
President Alliance Lifs 


tically the entire roster of general 
agents, managers and supervisors as well 
as a large delegation of field men was 
present to enjoy an outing at Lincoln- 
shire Country Club near Chicago and 
to hear plans for thé year as outlined 


| 
| 





by President M. A. Kern. Report of a 
successful sales campaign on the re- 
cently adopted “Triple Alliance Policy” 
and instruction in a new annuity pro- 
grain were presented by Agency Direc- 
tor B. W. Boyd. 


Presidents Club Entertained 


Members of the President’s Club, the 
leading producers, were entertained for 
the week end at the Edgewater Beach 
Hotel. At a luncheon meeting, officers 
for the club year assumed their posi- 
tions, with Frank L. Noel of Cham- 
paign, Ill., number one producer, hon- 
ored with the presidency of the quar- 
ter million group. Vice-presidents, in 
ranking order of their production hon- 
ors, were W. H. Luellen, Peoria, Fred 
W. Johnson, Terre Haute, Ind. and 
R. H. Weaver, Watseka, III. 

In the second division of the Presi- 
dent’s Club Charles Reinecke of Strea- 
tor, Ill, was honored with the presi- 
dency with ranking vice-presidents as 
follows: Gottfried Kueffer, Oklahoma 
City, Okla., E. W. Gitz, Freeport, III. 
and Herb L. Regan, Joliet, Ill. 

President Kern, in his address an- 
nounced that qualifying members of the 
President’s Club next year will be guests 
for a week at an exclusive north woods 
resort. 


Aetna Holds Western Rally 


Leading Producers Gather at Lake Ta- 
hoe; Many Home Office Men on 


the Program 








More than 100 leading producers of 
agencies of the Aetna Life in California, 
Washington, Oregon, Montana, Utah, 
Colorado and Texas were guests of the 
company at a western regional meet- 
ing at Lake Tahoe, Cal. Among home 
office men who took an active part in the 





UR LEADERS 





‘ 


2. 


wW 


4. 





Low Cost Preferred Risk 


Ordinary Life—Family Income—Adjustment 


Retirement Income Endowments 
Income @ 55, 60, 65 or 70 


. Juvenile Education Endowments 


Attractive General Agent’s Contract 


¢ ¢ 


Philadelphia Life Insurance Company 
111 North Broad Street 
Philadelphia, Pa. 








program were: R. B. Coolidge, superin- 
tendent of agencies; A. H. Hiatt, Jr., 
| assistant superintendent; Dr. D. B. 
Cragin, .medical director; Dr. J. W. 
Wear, medical referee; N. M. DeNezzo, 
supervisor field service; W. C. Cousins 
|} and Edwin H. Snow, agency assistants, 
and Earle R. Carter, assistant super- 
visor. 

Clark A. Moore, general agent at 
| Oakland, presided at the first business 
session which was opened with an ad- 
dress of welcome by Mr. Coolidge. 
Others appearing on the opening session 
were Messrs. Hiatt, Snow and Dr. Cra- 


| gin. 


Agents Give Talks 


The second session was presided over 
by Paul Green, general agent at Se- 
attle. Six agents gave brief talks on 
“How to Get Prospects,’ as follows: 
E. G, Flanegan, Tacoma; J. W. Dunn, 
El Paso; Hugh Robinson, Oakland; 
Paul Delos, San Francisco; George 
Henselman, Portland and F. P. Law, 
Los Angeles. <A playlet ‘Wonderwrit- 
ing or Blunderwriting’” was presented 
by home office representatives, this ses- 
sion closing with an address by I. F. 
Cook of Hartford. Budd C. Long, gen- 
eral agent at Spokane, served as toast- 
master at the banquet following the re- 
gional golf tournament. 

W. M. Hammiond, general agent at 
Los Angeles, presided over the third 
business session which featured a se- 
ries of assorted angles on “getting at- 
tention and getting action,’ by the fol- 
lowing agents: Jerry Hall, Los Angeles; 
A. E. Flamer, San Francisco; V. John 
Kreihbiel, Los Angeles; W. O. Reed, 
Oakland; J. S. Marshall, Spokane; A. 
G. Bowman, Los Angeles; D. P. Mor- 
gan, Los Angeles; P. S. Gram, San 
Francisco; W. V. Power, San Francisco; 
R. L. Graham, Los Angeles; J. W. Hag- 
gerty, Los Angeles, and W. A. Albert, 
Seattle. The meeting closed with ad- 
dresses by Messrs. Cousins and Coolidge 
of the home office staff. 

Other general agents attending were: 
James Tullis, Butte, Mont.; J. S. Ed- 
wards, Denver; A. L. McKnight, E1 
Paso; J. E. S. Buchanan, Portland, Ore.} 
J. T. Butler, Salt Lake City; F. Crook 
Whatley, San Francisco; P. R. Green, 
Seattle; and P. M. Snider, Tacoma. Mrs. 
Clark A. Moore was official: hostess for 
the ladies’ entertainment which included 
a tea on Thursday afternoon, boat trip 
Friday morning and bridge tea Friday 
afterndon. . 


B. M. A. Club Hears O’Malley 


Missouri Insurance Superintendent Ad- 
dresses Gathering in Chicago—Grant 
Performs Despite Disability 








W. T. Grant, president of the Business 
Men’s Assurance, got a big hand from 
those attending the “All Star’ conven- 
tion of his company in Chicago when 
he insisted on appearing the final day, 
despite the fact that he was suffering 
from an infected foot. He had remained 
in his hotel room the previous day. 

Mr.Grant introduced R. E, O*Malley, 
insurance superintendent of. ‘Missouri. 
Mr, O'Malley praised the Business Men’s 
Assurance and then proceedéd to tell 
something about his big fight with the 
fraternal societies. He dwelt on the fact 
that Major L. C. Stark was the suc- 
cessful candidate for the Democratic 
nomination for governor, despite the fact 
that the fraternals assembled all their 
resources in an attempt to defeat Stark. 
The defeat of the fraternals proved, he 
said, “thev have been going for years 
on a bluff.’ He meant by that that 
the fraternals have been claiming to have 
great political strength when as a matter 
of fact in a test they were not able to 
make much of a showing. ’This will be 
a great victory for “sound insurance 
throughout the United States,” Mr. 
O’Malley averred. He expressed the 
belief that candidates for office in other 
states will no longer take the fraternals 
into consideration and those officials who 





believe fraternal societies should be sub- 





— 
jected to more rigid supervision and 
requirements will not hesitate to make 
their ideas effective. ie 

J. C. Higdon, vice-president and super 
intendent of agents, presided at the ual 
day's session. The principal speaker sia 
H. M. Greaves, professor oj publi 
speaking at Yale University, who "te 
been employed by the Massachusett, 
Mutual to instruct its agents on how ‘ 
speak, He made a big hit and divide, 
his talk into two sections with an inter. 
mission between. 

The convention closed with a banquet 


To Celebrate 85th Birthday 


Phoenix Mutual Agents Gather for Cop. 
ference.at Hot Springs, Va., 
Sept. 7-9 











Bruce Barton, noted advertising may 
and writer; Col. F. D. Layton, presiden 
National Fire of Hartford and Phoenix 
Mutual Life director, and Henry 4. 
Kohn, president Morris Plan Life, wijj 
address the 85th anniversary agents’ con- 
ference of the Phoenix Mutual Life at 
Hot Springs, Va., Sept. 7-9. There haye 
been 221 agents qualified to attend from 
all parts of the country. Members oj 
the home office staff, managers and 
supervisors will take part, Vice-president 
D. Gordon Hunter, in charge of agencies, 
presiding. 

President Arthur M. Collens will speak 
at the first day’s session on “Fulfilling 
Our Heritage.” Other home office offi- 
cials who will talk are Vice-presidents 


M. C. Terrill, A. H. Yost, Howard 
Goodwin and J. R. Larus, Dr. R. L. 
Rowley, medical director, and J. A. 


Giffin, assistant agency manager. Talks 
by leading salesmen and presentation of 
plays by the home office, New York 
uptown and Boston agencies also will 
have prominent places on the program. 

The 85th anniversary dinner will be 
held Sept. 8. President Collens will be 
the principal speaker. The 75th and 80th 
anniversaries also were observed at 
meetings in Hot Springs, Va. 

The Phoenix Mutual reports 21 per- 
cent gain in paid for and issued business 
the first seven months and is showing 
substantial gain in paid premiums and 
insurance in force. 


Occidental Life Gathering 








Los Conquistadores and Leading Pro- 
ducers Clubs in Session at 


Lake Tahoe, Cal. 





Approximately 150 Occidental Life of 
Los Angeles agents and company off- 
cials attended the three-day agency con- 
vention at Lake Tahoe, Cal. A con- 
ference of general agents and branch 
managers was held the first night with 
C. S. Rathbone, agency secretary, pre- 
siding. The new agency control records 
were explained by R. H. Belknap, as- 
sistant agency secretary. Gene Waddle, 
agents’ counsel, reviewed his field ex- 
perience in handling various agency 
problems. Mr. Rathbone discussed the 
new agents’ training plan. : 

The first meeting of the Los Con- 
quistadores Club was held the following 
morning with Vice-President V. H. 
Jenkins presiding and also the chiet 
speaker. He outlined the companys 
growth since 1906, stating insurance in 
force now is $277,000,000. D. L. Clarke, 
executive vice-president, discussed the 
financial position, there being no bond 
in default. In the evening agents held 
a roundtable discussion of problems 
with G. V. Shipley, home office repre- 
sentative, in the chair. 

At the second morning meeting C. E. 
Cleeton, president of the club, presided. 
Agency Secretary Rathbone talked on 
new sales aids. A highlight was the talk 
on “Invading the Orient with Occt- 
dental,’ by P. M. Anderson, general 
agent at Shanghai. He touched on 
amusing differences in custom. 

C. H. Tookey, associate actuary, 
announced and described changes im 
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contracts and the rate-book 
Verner Leckie, first 
the club, who won 
through a very high persistency ratio, 
i how programming and tying 
needs to contracts help keep business on 
the pocks. M. R. Nyman, manager San 
ies branch, talked use ot 
rider to increase the 
policy. A. M Anderson, Los 

described his one interview 
of programming. 
evening the 


Occidental 
Oct: i 


effective - a 
ot 


vice-president 


expialllec 
c 
francisco seer 


mcome 


system 
[Thursday 
ducers Ciubd 


Leading Pro- 
held its banquet. Officers 
are: President, P. M. Anderson; vice- 
presiden , €. Bes Gleeton, and second 
vice- “president, Jack Gordon, San Iran- 


¢ isco. 


Other Talks on Program 


At the final session TI. C. Cunningham, 
of agencies, presided. 
R. Tolman, general agent at Santa 
talked on use of selling tools. 
assistant branch manager, 

spoke on advantages of 
selling with settlement options. Howard 
Hoyt, agency department, discussed 
package selling and presented the Occi- 
dental illustrated talk on the salary ex- 
tension policy. C. E. 
the C. L. U. study course. The session 
concluded with a talk by Mr. Cunning- 


wn ndent 


Sa 
eS. Green, 
Portland, Ore., 


n summarizing the program and sug- | - | ¢ 
: in business entitles an agent to member- 


agents’ creed to guide club 
The club banquet followed, 
H. Jenkins presiding. 


gesting an 
members. i 
Vice-President V. 


Equitable Life of New York 
Has Del Monte Conference 





Approximately 150 agents of the 
Equitable Life of New York in the San 
Francisco Bay area are attending the 


tri-agency educational conference of the 
company being held at Del Monte, Sept. 
2-4, Representatives of the J. A. Sul- 
livan and A. W. Carne agencies at San 
Francisco and the Peter Murman 
agency of Oakland are in attendance. 

Among those who appeared on the 
opening session, at which Manager 
Carne presided, were: James C. Ful- 
ton, discussing “Today’s Opportuni- 
ties’; Gault Davis, “System and Mental 
Attitude’; George Mortensen, assistant 
manager Murman agency, “Planned 
Approaches”; Sam W. Coombs, assis- 
tant manager Murman agency, “Organ- 
ized Sales Presentations’; John J. Val- 
entine, assistant manager Carne agency, 
“There Must Be a Reason”; Ragle W. 
Lynn, “What Interests the Bigger Buy- 
er.” The second session over which 
Manager Sullivan presided was to in- 
clude: Peter Murman, “A Righteous 
Cause”; Winthrop O. Hearsey, division- 
al group manager, “Group Insurance,’ 
Miss Edna E. Joslyn, “A  Woman’s 
Viewpoint’; Lester H. Ferguson, “The 
O. E. C. H. W. Success Creed.” 

Among home officials appearing on 
the program were: William J. Gra- 
ham, vice-president; Franklin R. Am- 
thor, supervisor of agents’ training, who 
was to discuss “Income Insurance,’ and 
William H. Glines, superintendent of 
agencies western department, on “Ob- 
servations.” Following the Del Monte 
meeting the home office officials will go 
to Los Angeles where similar confer- 
ences will be held at Catalina, Sept. 8- 
10 for representatives of the Kellogg 
Van Winkle and Alex. Dewar agencies 
in Los Angeles. 


Boissard Cites Enduring 
Nature of Life Business 


The annual conventions of agents of 
the National Guardian Life of Madison, 
Wis., are largely social occasions. Much 
care is given to the entertainment and 
recreational plans and the officers and 
their wives seek to make the affair go 
just as if it were a private party in their 
own home. The “Guardsmen’s” con- 
vention in Chicago last week was most 
enjoyable. There were no special busi- 


ness meetings, but Vice-president Rich- 
Joissard, 


ard Agency Manager Paul 





| leaving enough money 


Cleeton talked on | 





LIFE 


Cranefield, Assistant Agency 
Schmedeman and others were 
for conferences, 
President George A. 
Chicago ior the banquet. 


available 


Boissard went to 
On either side 


were seated the wives of the two lead- 
ing producers. Mr. Boissard spoke 
briefly, saying that insurance is an en- 
during business since so long as there 
are families the bread winner must look 
to their protection. He urged agents in 
their selling to shift the emphasis from 
principal amount to the income proceeds 
that policies will provide, The need for 
insurance is constant, he said, but the 
application of it varies with economic 
developments. For instance, he pointed 
out that beiore the day of the motor 
car, a man did not have to think of 


to maintain a car 
for his family, but today a car re- 
garded as a necessity in practically all 
homes. There are other developments 


is 


and it is important for the agent to be | 


on the alert. 





Pretective Life Club Plans 


Manager 


INSURANCE 


Quality business will be stressed more | 


than ever before, 
Birmingham announces in promulgating 
1937 ruies for its Protective Club, mem- 
bers 
a tropical cruise. Production of $100,006 
ship, but extra points are offered tu 
agents who conserve the business they 
write. Lloyd Johnson of Tuscaloosa, as 
leading producer, is serving his third 
term as president. 

Herbert Baum, manager of the home 
office agency, with a renewal record of 
89 percent, led all other agents in this 
respect for the past year and auto- 
matically became secretary of the Pro- 
tective Club. 

Nolen Spence, agent at Rome, Ga., 
won the contest for “stay-at-homes” 
during the Protective Club cruise. 


Cunningham Heads Amico Club 


D. W. Cunningham of the Houston 
branch office of the American National 
of Galveston is the new president of the 
Amico Club by reason of his production 
the past year. He is a salary savings 
specialist and has just completed his 
third year as a member of the App-a- 


Week Club. 


American Citizens Convention 


With about 65 Ohio agents in attend- 
ance, the American Citizens Life of 
Columbus held its annual agency con- 
vention at Buckeye Lake. Among the 
speakers were President W. H. Fledder- 
johan, Vice-president C. L. Corkwell, 
Vice-president C. C. Kunkle, Actuary 
Carl J. West and Secretary Edwin Fled- 
derjohan. 


Central of Iowa Meeting 


The Central Life of Iowa will hold a 
two-day agency school followed by a 
one-day sales conference for Illinois and 
Indiana agencies Sept. 17-19 at the 
Hotel LaSalle in Chicago. 


Chattanooga Agency Winner 

The Shenandoah Life’s Chattanooga 
office was awarded a silver loving cup 
for having produced more paid business 
in May than any other district, at the 
company’s annual convention. The drive 
was in honor of Charles E: Ward, 
agency vice-president. 


Midland Life Club Meets 


Forty-one agents and home office offi- 
cials attended the Leaders Club conven- 


tion of the Midland Life at Colorado 
Springs. Aside from three brief busi- 


ness sessions, the convention was given 
over to sightseeing drives and entertain- 
ment. 

Daniel Boone, president: O. C. Thorn- 
ton, agency secretary, and L. H. Vetter, 
secretary and actuary, attended from the 
home office. 


South- 


The agenev convention of the 
2-4. 


land Life will be held at Dallas Nov. 


the Protective Life of | 


EDITION 














As SEEN FROM CHICAGO 





ILLINOIS MANUAI 


4 


Is 


OUT 


list of the provisions of the licensing act, 
followed by 23 general questions cover- 


The new manual of examination for | ! 
agents and brokers who must quality | ing various subjects such as insurance 
under the new Illinois license act has | COMtracts, premiums, various types ot 
come otf the press and is being dis- | insurance, types of companies and other 
| , > « | . 
tributed as quickly as supply will per- | Subjects of a general nature, | Many 
mit. Agents and brokers in the Chicace | questions m the various classifications 
territory may secure copies from the in- | "ave been taken trom the manual pre- 


| 
A-2044 | 
| 
| 


surance department branch in pared by the Ohio insurance department 
Insurance Exchange building, while - agents —< brokers qualifying under 
those downstate can secure them from | te act in that state. 
the department headquarters in Spring- * + * 
field. Copies will be distributed free to | MeKINLEY DISCUSSES INVESTMENTS 
| candidates, but it is stated a nominal \. A. McKinley, former attorney from 
| charge may be made for general dis- 1912 to 1916 and now general counsel 
t lone » fae > a j te y 7 © ° : 
tribution due to the fact the printing | for several insurance companies, spoke 
| apprepriation may prove to be inade-| a+ the meeting of the H. Hintzpeter 
1 ( lc > e A, “- . . . 
| Th eS ene ieee tears agency of the Mutual Life in Chicago 
1€ manua las been awaited Dy hun- on “The Investment Portfolio of Life 
dreds of agents and brokers and the |} Insurance Companies.” He told _ of 
( ee ge gy ot — ted company operations and gave essentials 
yorte ‘ ‘ sup r vas ex ste 7 
ported its frst supply was exhaltsted | of sound institutions, which, he said, 
rapidly. The manual includes 490 ques- agents should know in order to teach 
tions and answers covering 10 classifica- | .° 


ot which have just returned from | 





booklet contains 85 page 


The issuing of the manual was some- 
what delayed due to the fact that several 
revisions were made in the various sec- 
The original draft was submitted 
to companies and agents for study and 
improvement 
the final form was adopted. 


tions. 


suggestions as to 


Ss. 


; and burial insurance societies, 1 


In 





prospects how to differentiate between 


tions of the insurance business, with 23 | sound and unsound companies. There 
general questions. Questions are classi- | were 36 agents present, Manager Hintz- 
| fed in the sections as follows: Life in- peter presiding and ’ introducing the 
surance, 63 questions; accident and speakers. Mr. Hintzpeter is entering his 
health, 81; fire and allied lines, 61;| yoth year with the Mutual Life and 
casualty, 62; automobile, 40; fidelity and | heads one of the outstanding agencies 
surety, 58; workmen's compensation, 39; lis ; 
marine, inland inarine and transporta- Rs sheea, 

tion, 49; mutual benefit associations, 37, CAPERTON HOST AT OUTING 


6. The J. C. Caperton, general agent of the 
State Mutual Life, 1 North La Salle 
street, was host to some 25 leading gen- 
eral agents and managers of Chicago at 
an all-day outing held at Kill Deer 
Country Club.. This was a get-together 
designed to promote closer cooperation. 
A heavy rain forced elimination of the 
golf tournament, but the guests played 


before 
the life 


section, the 69 questions in the original | bridge and otherwise disported them- 
draft were cut to 63; fire and allied | selves in the clubhouse. Informal din- 
lines, cut from 66 to 61; casualty, cut} ner was served, Mr. Caperton being 
from 68 to 62; automobile, from 45 to | toastmaster. 

40; fidelity and surety, cut from 62 to * * x 


58, and workmen’s 
from 33 to 30. 


and uses 


examination procedure. 


conipensation, 
The manual opens with 
an introduction explaining the purposes 
of the questions, reviewing de- 
tails of qualification requirements and 
Then comes a 


cut CHICAGO Y. 


Roy L. 


M. C. A. COURSE 

Davis. will again give the 
course in “Life insurance principles and 
practices” at the Central Y. M. C. A. 
College of Chicago, beginning Sept. 24 
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Agents’ Direct Mail Advertising Help 


30-year record of stability. 

Compact operating territory—closer cooperation. 
Agency-minded home office personnel. 

5th among Iowa companies in Iowa business written, 1935. 
Wide range of modern policies. 

Men and women written on equal terms. 

Agents’ direct mail advertising help. 
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Choice territories now available—Write 


THE OLD LINE 


Cedar Rapios Vite 


INSURANCE COMPAN 


Cedar Rapids, Iowa 
















Complete with 75 Record 
Sheets, Special Index, and 
Special BINDER with my 
own name in gold on the 
front cover. 


Get Organized 


With the Standardized 


DALLWIG Canzissin RECORD 


For over 10 years 
the standard Policy Register for life underwriters! 
No complicated bookkeeping. Just a quick, simple, 
¢ommon sense method of bringing before you at a 
glance all the facts relating to your business. 
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P. G. DALLWIG, Inc., No. 1 La Salle St., Chicago, Ill. 


Please send sample sheet and pamphlet describing the DALLWIG RECORD. 


Name...... 


(Please print) 


Street.. 
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WILL PAY THE 
HOSPITAL BILL 


You know a good proposi- 
tion when you see it. What do 
you think of this: 


We pay $50 per year surgical 
benefit for each $1000 of in- 
surance and the annual cost is 
only $1.00 for men (per $1000 
of insurance) and $1.50 for 
women. 


’ 
This covers all major surgical 
operations and also provides 
substantial dismemberment 
benefits, paid in cash. 


A big seller at $1.00 per $1000 

of insurance? You bet it is! 

That’s why we thought you 

would like to know about it. 
eee 


Write J. DeWitt Mills, Vice Pres., for 
your copy of “Field Features”. Desire 
able territory available in Mo., 
Ark., Okla., Texas, Colo., Nebr., 
Wyo., Utah, Calif., and Florida. 


CENTRAL STATES 


LIFE INSURANCE COMPANY 
3663 Lindell Blvd. St. Louis, Mo. 














¥TANDARD 
(COMPARISON 








and continuing 18 weeks. Mr. Davis, 
who is manager of the life department 
of W. W. Durham & Ceo., is a past presi- 
dent of the Chicago Association oi Life 
Underwriters and is recognized as a 
forceful and efficient instructor. The 
course is divided into three parts, func- 
tions of life insurance, policy contracts 
and sales methods. It is sponsored by 
the American Colleve of Life Under- 
writers and leads to the degree of C. L. 
U. Classes will be held every Thursday 
evening at 5:55. 

INSURANCE STOCK QUOTATIONS 

H. W. McKinney of G. L. Ohrstrom 
& Co., Board of Trade Building, Chi- 
cago, gives the following quotations on 
the stock of life companies: 


Par Div. Bid Asked 
Aetna Life ..... 10 .60 32% 32k 
Bank. Nat. Life. 10 1.00 21 25 
Build. Life, Ill.. bi aarts 1% 3 
Central Life, Ill. 10 esis 9 ae 
Cent. States Life 5 Se 3 a 
Columbian Nat..100 4.00 85 95 
Conn. Gen, Life. 10 .80 41 43 
Cont. Assurance. 10 2.00 sy 39 
Farm. & Traders.100 10.00 210 225 
Fed. life, Chgo.. 10 ae 8 ee 
Girard Life ..... 10 40 10% 12% 
Great Nor. Life. 10 ae 4 a3 
Great South. Life 10 2.50 33 35 
Life & Cas., Tenn. .. 2.00 18 ~ 
Sie: as See 20 3.00 75 R85 
lincoln Natl. ... 10 1.20 28 29 
Natl. Tifo & Ac. 10 1.60 65 75 
New World ..... 10 .40 7 8 
Northw. Natl. A es 14 16 
North Amer. ... D bie 8 7% 
Ohio National... 10 1.00 22 25 
Ohio State Life..100 10.00 225 J 
Old Line Life... 10 .60 1615 17% 
Pacific Mutual... 1 eae lle 2% 
Peovles Life, Inc. 10 .60 18 3 
Philadelphia Life 19 Se 3% 41 
Prov. Life. N. D. 10 .80 12 we 
Rockford Tife... 10 its 4 8 
Sun Life, Can...100 ne 440 480 
TYAVEICTS 6.654% 100) = 16.00 5RA 579 
Tnion Central... 20 1.20 35 45 
Wisconsin Natl.. 10 .50 16 18 


* 
TWO CHICAGO MEN HONORED 


Two Chicago general agents of the 
Fidelity Mutual Life were honored at 
the annual convention of the company’s 
leaders club at Hot Springs, Va., this 
week. J. H. Brennan of the Brennan 
agency was elected a director of the 
club and also took a prominent part in 





the program, while D. J. Cranston of 
the Cranston agency was named second 
vice-president of the club. 

Mr. Brennan has had all his life insur- 
ance exnerience with the Fidelity Mu- 
tual, having been associated with it 12 
years, and has been head of his present 
agency since July a year ago. The 
agency has shown consistent progress, 
st present having 14 men under contract. 
Mr. Brennan has been active in the lead- 
ers ciub for the past eight years, having 
been secretary in 1935, vice-president in 
i¢32 and serving terms as a director. 
He gave a talk on prospecting at the 
Wednesday session and was also key- 
note speaker at the banquet honoring 
top producers. Two other men, Donald 
Nash and Paul Ries, also qualified for 
the convention from the Brennan agency 

Mr. Cranston, who was made second 
vice-president of the club, in addition 
tc his duties as general agent, has been 
a successful personal producer. He 
joined the Fidelity Mutual abont two 
vears ago, after having been with the 
Eauitable of New York in Chicago for 
13 years, 10 years of which were with 
the Barber agency. Supervisor F. E. 
Cripe, who also was formerly with the 
Barber agency, joined Mr. Cranston in 
the opening of the agency. It now has 
10 men under contract and has shown 
consistent progress, reporting a substan- 
tial increase in volume thus far in 1936. 

* % * 
GREAT WEST LIFE OUTING 


Earl M. Schwemm of Chicago, agency 
manager of the Great-West Life, is hav- 
ing an educational outing for his agency 
at Delavan Lake, Wis., this week, the 
qualification being based on business in 
July and August. There are 12 agents 
in attendance. 

The Chicago agency had an increase 
of 70 percent paid business in August 
over the similar month the year before. 
Up to Sept. 1, its business shows a 40 
percent increase. Starting Sept. 22, the 
agency intends to continue its outdoor 
advertising campaign, using 80 bill- 
boards in Chicago and vicinity. 








PACIFIC COAST AND MOUNTAIN 





California Ruling Clarified 





Insurance Department Will “Entertain” 
Claims for Credit on Reinsurance 
Premiums Paid in 1935 





SAN FRANCISCO, Sept. 3.—The di- 
vision of insurance of California has not, 
as indicated in published reports, ruled 
that credit will be allowed companies on 
account of reinsurance premiums paid 
in 1935 to insurers admitted in Cali- 
fornia, which were disallowed as deduc- 
tions from gross premiums received on 
business done in the state that year, 
such claims to be made in annual state- 
ments of insurance done in California 
in 1936. The division has, however, said 
that it will “entertain’’ claims for credit 
on account of these reinsurance pre- 
miums and that such claims, together 
with the 1936 transactions, will be sub- 
ject to the same conditions and treat- 
ment as were applied to 1935 business 
under the decision in the case of Con- 
necticut General Life vs. Johnson. The 
division’s statement is in accordance 
with its order issued Feb. 7, 1936, and 
transinitted to all insurers at that time. 

In that decision it was held that “to 
prevent unjust discrimination, the state 
may not allow the exemption for rein- 
surance paid to an authorized company 
unless and until it is in a position to 
claim its uniform percentage of such re- 
insurance premiums so as to give it in 
the aggregate the equivalent of the per- 
centage on the original gross premiums 
paid to the insurer.” 

As previously reported, the division 
will prepare a form of annual statement 
of business done in California in 1936, 
which will contain a special column for 





the ehtry of such reinsurance premiums 
heretofore disallowed, ,segregated ac- 
cording to reinsurers, and will furnish 
to each insurer involved a list showing 
the reinsurance premiums disallowed, 
segregated according to reinsurers, as 
well as other items disallowed, if any. 

In other words, claims for credit on 
account of reinsurance premiums paid 
are in each case allowed as deductions 
rom gross premiums received on busi- 
ness done in the state in 1935 to the 
extent only that corresponding gross 
premiums are reported by the reinsurer 
or reinsurers involved, as having been 
received by it or them on reinsurance 
volicies constituting business done in 
California in 1935. Where, however, 
there is a difference between the figure 
reported as paid and the figure reported 
as received by reinsurer, the difference 
may be entered in the special column 
to be provided and added to the deduc- 
tions the following year and the di- 
vision of insurance will “entertain” 
these claims for credit. 


Commissionership Fight in 
Washington Waxing Warm 


SEATTLE, Sept. 3.—Although the 
race for Washington insurance commis- 
sioner is in its pre-primary stage, it 
developed some fierce competition this 
week when C. B. White, Seattle agent 
and past president of the Insurance 
Agents League of Washington, who is 
running on the Republican ticket, fired 
a broadside at W. A. Sullivan, Demo- 
cratic incumbent. He charged Mr. Sulli- 
van with playing politics in the National 
Convention of Insurance Commissioners, 
while neglecting to look after the policy- 
holders’ interests. His statement was 





= ae 


sent to daily and weekly news 
throughout the state and was 
published. 

Mr. White cited the Pacific Mutya) 
Lite’s difficulties and said Mr. Sulliva; 
recently addressed a letter from pe 
Angeles to all Pacific Mutual policy. 
holders in Washington, advising that he 
was at the company’s home office look- 
ing after their interests. 

“He traveled across the continent jp. 
numerable times under the guise that he 
was checking up on insurance companies 
and protecting local policyholders, Hj, 
expenses were paid by the taxpayers of 
the state. If Sullivan was traveling 
around the country investigating the 
financial condition of the companies ad- 
mitted in this state, why didn’t he do 
something about the Pacific Mutual pe. 
fore it collapsed?” Mr. White askeq 
The release to the Washington papers 
gave some of the details of the Pacific 
Mutual trouble. 


Papers 
widely 


Says Life Companies Must Pay 


SALEM, ORE., Sept. 3.—Life insyr- 
ance companies operating in Oregon are 
not exempt from payment of the pre- 
mium tax for the support of the state 
fire marshal’s office, Attorney General 
Van Winkle holds. 

The tax was originally intended to 
apply only to fire and allied lines of 
insurance but an amendment to the law 
removed the limitation as to the class 
of companies and the state is now en- 
deavoring to collect from life, casualty 
and accident and health companies, al- 
though the activities of the fire marshal 
are of no advantage to them. 





AGENCY NEWS 





Gillis Agency in Congress 


Home Office Men Address Members of 
Newark Organization of the 
Provident Mutual 


NEWARK, Sept. 3.—Inspirational 
and educational talks were given at the 
one-day sales congress of the Alexander 
F. Gillis agency of the Provident Mu- 
tual Life here, which started a fall cam- 
paign to end on Dec. 31. 

Malcolm W. Williams, assistant 
agency manager at the home _ office, 
pointed out the fact that if life agents 
started off by insuring the lives of peo- 
ple when they were still in their ‘teens, 
it would be followed up by additional 
sales when the young people entered col- 
lege and then when they entered the 
businss world. This chain, as it were, 
places an agent in a position to have 
prospects at all times. 

Nelson A. White, advertising man- 
ager, termed his brief message “The 
Man on the Buyers’ Side.” He said the 
man who makes the best hit is the man 
who is best prepared. The man who 
places himself in the prospects’ place, 
who has confidence and persistency and 
is not afraid, will make his way in sell- 
ing life insurance, : 

Now that vacation days are over, it 
is a good time to take inventory and 
“see where we are going,” said Louis F. 
Paret, general agent in Camden, N. J. 
and Philadelphia. To build up a pres- 
tige takes time and much planning. One 
of the most important things, said Mr. 
Paret, is the building up of a center of 
influence. 


Luck and Breaks 


Luck and breaks exist in every line 
of business, including the life insurance 
field, but they should be ignored, said 
Prof. Irvin Bendiner of the Wharton 
School of Finance, Philadelphia. “Build 
up your own technique. One can be 
very forceful by being very simple. 
Think out a course of action of the 
things you are trying to do,” said Prof. 
Bendiner in conclusion. 

A luncheon was held in the Down 
Town Club, Newark, which was at- 
tended by all members of the agency 
force. The annual outing of the 
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will be held Sept. 11-13 at Po- 
fanor, in the Pocono Mountains, 
will be a number of out- 
door sports and prizes will be awarded 
the winners. The wives of members 
have been invited to attend the affair, 
which promises to be one of the largest 
in the history of the agency. 


agency 
cono N 
Pa T here 





Holds Million-Dollar Luncheon 


A “million dollar luncheon” celebrated 
the achievement of $1,000,000 of new 
jusiness paid for by the Detroit city 
agency Of the American Life of Detroit, 
jan, 1 to Aug. 31. This goal was 
achieved by fifteen producers, most of 
them new men in the business. None 
has been associated with the agency 
longer than 14 months. 

M. C. Gardner, agency manager, pre- 
sided and complimented his agency force 
cn its record. Congratulations were also 
extended by J. S. Garman, vice-president 
and agency director; E. H. Marshall, 
eastern Michigan supervisor of agents; 
Byron Ayres, western Michigan super- 
visor, and Raymond Roland, out-of-state 
supervisor. 





Has Long Average Service 


The Herbert A. Hedges agency of 
the Equitable Life of Iowa in Kansas 
City reports the average length of serv- 
ice of all full time agents, in both Kan- 
sas City and out-of-town territory, is 
144% years, and for the 10 agents in 
Kansas City, 1534 years. The agency 
has five out-of-town representatives. 
In the “Equlowan” advertising and 
selling campaign, during the first four 
weeks agents had 449 interviews. Out 
of this number 46 never had heard of 
the company, 196 had heard of the com- 
pany but had not seen the advertising; 
200 had seen the advertising and re- 
acted favorably, and seven had seen the 
advertising but reacted unfavorably. 


Settlement Options Slide Rule. $1.50. 
Diamond Life Bulletins, 420 E. 4th St., 
Cincinnati. 
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Six Modern Legal 
Reserve Contracts 








© Ordinary Life 

®@Twenty Payment Life 
@Endowment at Seventy 
©@Twenty Year Endowment 
Family Income 

@ Juvenile 


These contracts are participat- 
ing, and provide all standard 
non-forfeiture options. 





Operating for forty-six years 
in California, Oregon, Wash- 
ington, Colorado, Idaho, Mon- 
tana, Nevada, Utah, and .Wyo- 
ming. 
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Write for particulars and 
open territory to 


PETER F. GILROY, President 


1447 TREMONT PLACE 











DENVER, COLORADO 











LEGAL RESERVE FRATERNALS 





Health Education Is Needed 


Dr. H. Z. Hibshman in Fraternal Con- 
gress Talk Urges Greater Efforts to 
Prolong Life 








The initiation of a whole hearted 
cooperative educational plan to aid in 
reducing unnecessary insurance loss due 
to premature death, was advocated by 
Dr. H. Z. Hibshman, chief medical 
examiner, National , Council, Junior 
Order American Mechanics, in his talk 
before the medical section of the Na- 
tional Fraternal Congress in New York 
City. Dr. Hibshman presented an analy- 
sis of more than 10,000 deaths in the 
fraternal field and urged that statistical 
information of the causes of the many 
thousand deaths be developed by the 
fraternal insurance group. 

Of the 10,440 deaths studied, Dr. 
Hibshman pointed out over 50 percent 
are in the cardio-vascular-renal group, 
totaling 5,781. Cancer numbered 874, 
or about 8% percent. He pointed out 
that wherever cancer can occur, many 
prospective victims can be saved through 
education. Pneumonia of various types 
caused 841 deaths, the third largest 
group. Accidents of all types were re- 
sponsible for 655 deaths, 410 being due 
to automobile accidents. The survey 
covered the period from 1934 through the 
first half of 1926. 


Traumatic Deaths Numerous 


Commenting on causes of death na- 
tionally, he stated traumatic deaths 
annually account for 5 to 15 percent of 
the total, Whereas railroad and farm 
accidents years ago were near the top, 
first place now goes to accidents in and 
about the home. Automobile accidents 
are also among the most prominent 
causes and as a solution of this problem 
he urged an intelligence test, eye exami- 
nation and closer inspection of physical 
incapacities. Deaths in industry, he ob- 
served, can much better be prevented by 
stricter laws and more stringent enforce- 
ment. Despite great advancement, tuber- 
culosis still claims too big a percentage 
of deaths. Education, he said, is the 
only remaining avenue of attack in fur- 
ther extension of longevity. 


Program of Education 


Dr. Hibshman urged greater attention 
to a constructive program of education 
to lower the death rate. He pointed out 
that whereas the average age of all 
human life 150 years ago was 16 years, 
it is over 50 now, and, through medicine 
and constructive effort, it should reach 
70. He declared that fraternal insurance 
societies are in an admirable position to 
carry out an educational program. There 
is opportunity through special fraternal 
journals to spread a broader knowledge 
of the art of living well. Articles on 
disease and health, the advocacy of 
periodic health examination and of a 
saner and less rabid and wasteful living, 
are weapons of immense importance. 





Ronan of Maccabees Dies 


F. E. Ronan, auditor of the Maccabees, 
Detroit, died after an illness of two 
months. He was 55 years of age and 
had been associated with the Maccabees 
35 years, for a long time as head of the 
auditing department. 





O’Malley Summons Fraternalists 


Superintendent O’Malley of Missouri 
has summoned various executives of fra- 
ternal societies to confer with him in 
small groups beginning Sept. 10. Mr. 


O’Malley states that he desires to get 


from the fraternalists a statement of 
their “attitude.” He will probably de- 
mand that they immediately agree to 
conform to certain of his demands, espe- 
cially that they discontinue writing the 
“open contract” and that they pledge 
themselves to support an insurance code 





bill, embracing regulation of fraternals. 
If the fraternalists refuse to meet these 
terms, it is likely that their attitude, ex- 
pressed at these conferences, will be con- 
trasted by Mr. O’Malley during the 
present political campaign with his own 
attitude toward the fraternals. 





Bohemian-American Union 

The Illinois department has made a 
report on the Bohemian American 
Union, 1436 West 18th street, Chicago, 
a fraternal. It writes life insurance on 
the legal reserve basis. The examination 
was as of March 1. The assets are 
$263,233, surplus $25,485, reserves $229,- 
426. The examiners say that the cash 
position is deemed ample for current 
operating needs. The investment port- 
folio while consisting primarily of mort- 
gages and real estate contains sufficient 
marketable bonds for liquidity. Its ex- 
penses are maintained at a minimum. 
The mortality has been high. Claim 
payments are made promptly. It is 
licensed only in Illinois. It has in force 
$1,124,657. 


Now Michigan Union Life 


The New Era Life Association of 
Grand Rapids, Mich., has changed its 
name to Michigan Union Life Associa- 
tion. No other changes were made in 
management, policies or organization. 
The association starts its 40th year Oct. 
20 and it has some 16,000 policyholders 
who were nearly unanimous, it is re- 
ported, in favoring the change of name. 


Gleaners Enlarge Home Office 


A three-story addition is being erected 
by the Gleaners that will almost double 
the available space in the home office 
building at 5705 Woodward avenue, 
Detroit. The addition at the rear of the 
present structure is of stone and brick 
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Chosen Vice-President 
of Fraternal Congress 











ORDINARY LIFE 
LIMITED PAY 
ENDOWMENTS 
FAMILY INCOME 
JUNIOR INSURANCE 
DOUBLE INDEMNITY 


Non-cancellable Sickness and Accident Insurance. 
Operating on a Legal Reserve Basis 


Home Office - Fargo, North Dakota 





MRS. DORA ALEXANDER TALLEY 


Mrs. Dora Alexander Talley, presi- 
dent of the Woodmen Circle of Omaha, 
one of the prominent factors in the Na- 
tional Fraternal Congress, was elected 
vice-president of the latter at the annual 
meeting. She completed two years as 
a member of the executive committee. 
Mrs. Talley was elected head of the 
presidents’ section of the congress a 
year ago. Women are prominent in fra- 
ternal circles and Mrs. Talley is one of 
the most useful. 








construction to harmonize with the pres- 
ent building and will be occupied some 
time in September. 


E. J. MOORE 
Grand Recorder 
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Kansas President Plans to 
Visit Local Associations 


WICHITA, Sept. 3.—Riley G. Cun- 
ningham, president of the Kansas Life 
Underwriters Association, expects to 
make official visits to all of the ten 
local associations affiliated with the state 
association in September and October. 

On his official visit to the Hutchinson 
association, in making the address of the 
day, he spoke on the advantages of 
organization.’ President Eugene O’Kieff, 
Union Central general agent, presided. 
An increase in membership of at least 
20 percent this year was promised. He 
will visit Salina Sept. 4 at the invitation 
of President A. P. Noyes of the associa- 
tion there. 

The meeting of the executive com- 
mittee of the Kansas association called 
for Aug. 29 by President Cunningham 
was postponed on account of weather 
conditions. 

* *k * 

Jackson, Mich.—About 30 
attended the annual picnic. 
teams captained by Morris Smith and 
Harry O. Reece contested hotly for 
honors in the chief sports contest of the 
afternoon. The athletic program was 
followed by a steak dinner and enter- 
tainment. 


members 
Baseball 


x * x 


Kansas—President Riley G. Cunning- 
ham, who is Wichita manager of the 
Metropolitan Life, has announced a 
meeting of the new executive committee 
in Wichita Sept. 7. The regional vice- 
presidents elected at the May annual 
meeting compose the committee, in addi- 
tion to Secretary Leo R. Porter, Wichita 
general agent Lincoln National. Plans 
for the year will be formulated at that 
time and standing committees appointed. 


* * * 

Cedar Rapids, Ia.—Truman Cummings, 
general agent National Life of Vermont, 
Cleveland, addressed the August meet- 
ing and also appeared before the meet- 
ing of the General Agents & Managers 
Association. “Making Effective Use of 
Our Selling Equipment,” was his ‘topic. 





Committees Are Announced 
for Illinois Association 





SPRINGFIELD, ILL. Sept. 3.— 
President H. M. Solenberger of the Illi- 
nois State Association of Life Under- 
writers announces appointment of com- 
mittees. The convention committee is 
headed by Bernard Stumm, Aurora; edu- 
cation, L. O. Schriver, Peoria; extension, 
Cecil Abrams, Decatur; finance, Charles 


Axelson, Chicago; legislation, Norris 
Bokum, Chicago; membership, Fred 
Schnell, Peoria; publicity, J. Hawley 


Wilson, Peoria. 

Peoria will be the scene of the fall 
meeting Oct. 8. The next day a sales 
congress is being arranged by the Peoria 
association. 

* * * 

Philadelphia—The 1936-37 season will 
open with the annual playday at the 
Overbrook Golf Club Sept. 11. An at- 
tendance of close to 500 is expected. On 


the program are golf matches, baseball, 
indoor sports and a dinner, with 
speeches barred. 

* *k * 
Birmingham, Ala.—The annual _ bar- 


becue was held Aug. 27, with about 200 
agents attending. E. H. Sessamen was 
chairman of the picnic committee with 
Lucien Brown in charge of arrange- 
ments. 

* *K * 

Peoria, Hl—In cooperation with the 
Peoria safety council and association of 
commerce, the “save-a-life’ campaign 
committee put on a one-day courtesy 
campaign featured by four white auto- 


mobiles equipped with amplifiers, with 
40 agents taking turns at the micro- 
phone broadcasting from 6 a. m. to 


11 p. m. Giles Keithley was chairman 
of the traffic committee. Radio station 
WMBD broadcast a 15-minute talk by 
Cc. E. Thompson, chairman “save-a-life”’ 
committee. The managers and general 
agents division cooperated. 

* 

Atlanta— The annual barbecue and 
sport meeting was held at the East Lake 
Country Club, with about 150 present. 
Tennis, golf and water sports were on 
the program. Charles Brightwell of 
Athens won the golf trophy. 








AS SEEN FROM NEW YORK 





POOR AUGUST FOR NEW YORK CITY 


Life insurance production in New 
York City was definitely off for August. 
There appears to be no ready explana- 
tion except that practically everyone | 
took his vacation in that month. It is 
always the favorite month among New 
Yorkers for getting out of town, but this 
year it seems to have been selected al- 
most unanimously. The slump was par- 
ticularly noticeable among offices doing 
a large volume of brokerage business. 

July pusiness was not so bad as might 
have been expected, considering the ab- 
normal heat. Vice-president Leonard 
Ayres of the Cleveland Trust Company, 
widely known economist, pointed out 
earlier this year that in presidential 
years following a depression the normal 
summer slump in business is missing. 
This seems to have worked out in the 
case of life offices which kept driving 
for business during July, but failed to 
hold good in August. 

An increased amount of business 
among the smaller agencies of New 
York City may be inferred from the 
fact that the Sales Research Bureau 
estimates of sales in New York City 
were $58,000,000 in the first half year as 
against $54,000,000 for the same period 
last year, while the larger agencies of 
the city were indicating no such in- 
creases in their production. 

Too much significance should not be 
attached to production figures, as com- 
panies have different ways of counting 
volume, One, for example, may give 
volume credit for annuities, while an- 





other does not. Then, too, there are 


By R. B. MITCHELL 





differences in the companies’ methods of 
giving volume credit for family income 
policies, which contain a large propor- 
tion of diminishing term insurance. 
* *k & 
EUBANK AGENCY GAINS 
The Gerald A. Eubank Agency of the 
Prudential in New York City paid for 
$1,004,465 in August as against $961,- 
469; and for $7,320,603 in the first eight 
months as against $5,778,264, a gain of 
26.6 percent. 
* Kk 
JOINS EUBANK AGENCY 


Harold E. (“Moose”) McCormick, 
baseball coach at West Point since 1926 
and famed as a pinch hitter for the 
New York “Giants,” has joined the Ger- 
ald A. Eubank Agency of the Pruden- 
tial in New York City. An outfielder 
for the “Giants” from 1904 to 1914, 
Mr. McCormick was the second of that 
team’s great pinch hitters. At that time 
the idea of such a role was something of 
a novelty. The “Moose” title was given 
him by the late Charles Van Loan, 
sports writer, after watching him 
charging around the outfield. Mr. Mc- 
Cormick didn’t like it at first but later 
saw that the designation had its compli- 
mentary side. At any rate the name 
stuck. 

* * * 
MYRICK AGENCY FIGURES 
The Julian S. Myrick Agency of the 


Mutual Life of New York in New York 
City paid for $1,454,176 last month as 





against $3,403,376 in August, 1935. Paid 
business for the first eight months of 
the year was $15,544,330 as against $23,- 
016,952. 


Two Companies in 
a Merger Project 


(CONTINUED FROM PAGE 1) 


The consolidation is of interest to the 
public, in that it combines two of the 
outstanding companies of the state. The 
United Mutual was originally established 
by special act of Congress in the fall of 
1877. It is one of the oldest life insur- 
ance organizations in the country and is 
one of the four oldest in the middle west. 
It became an Indiana corporation in 1933. 

The American Central was established 
shortly after the passage of the well- 
known Indiana compulsory deposit law 
on April 11, 1899. It is one of the leading 
western non-participating companies. 
The home office to be occupied by the 
new company is one of the outstanding 
buildings in indianapolis and is one of 
the most modern in use by life insurance 
companies in the country. Plans for 
changes required for housing the two 
companies are about complete. 


American Central Figures 
The Dec. 31 statement of the Amer- 


ican Central showed assets $18,591,563, 
capital $2774,000 and net surplus $300,- 


000. Its income was $4,730,924 last 
year, disbursements $4,779,941. It has 
$158,015,496 insurance in force. The 


company started in business in April, 
1899. It has taken a prominent part in 
the American Life Convention, Presi- 
dent Woollen having been former 
president of the organization, Vice- 
president H. R. Wilson is now one of 
the directors, R. T. Byers has been 
chairman of the financial section, 
Wendell P. Coler was its former ac- 
tuary and other people in the organiza- 
tion have taken part in the delibera- 
tions and they contributed much. The 
mortality has been very favorable and 
and its expense ratio is low. 


United Mutuals Showing 


The United Mutual has also taken a 
prominent part in the American Life 
Convention, its assistant to the presi- 
dent, Harry V. Wade, now being chair- 
man of its financial section. 

On Dec. 31 it had assets $25,771,989 
and surplus $1,029,827. Jts income was 
$4,340,486 and disbursements $3,957,- 
057. It has in force $105,445,698. 
George A. Bangs is president and A. M. 
Lumpkin, chairman of the board of the 
new company, is a director of the 
United Mutual. It started in 1877 as 
the insurance department of the Knights 
of Pythias. In August, 1930, the frater- 
nal and insurance activities of the or- 
ganization were separated. The com- 
pany is purely mutual. Of its assets 91 
percent are in bonds and 3 percent in 
cash. The mortality has been very fa- 
vorable, the lapses low and the expenses 
moderate. The liquid position natur- 
ally is very good. 


Greater Use of Policies 
As Collateral on Loans 


(CONTINUED FROM PAGE 1) 


course, provide that, after maturity or 
death, the lender shall collect the pro- 
ceeds, pay the debt due it, and turn over 
any balance to those entitled thereto. 

“The insured may elect certain non- 
forfeiture benefits. In case of default, 
the assignee should be given the right 
to make such election. 

“Until default, the assignee should not 
have the right to procure loans on the 
policy from the insurance company or 
from any other source except for the 
purpose of premium payments. 

“Even in case of default, the lender 
should not be permitted to borrow on 
the policy, surrender it for its cash value, 
withdraw dividends credited to the 
policy, or exercise any right or option 
given in the policy, unless it first gives - 












to the insured actual and reasona}| 
notice. One of the difficulties from th 
lender’s standpoint is the giving of th 
notice. The insured may be non-teach 
able. The assignment might specifica, 
designate an alternate upon whom such 
notice could be served. 

“Except in case of default or the ma 
turity of the policy, the assignee shoul 
have no right to cash dividends, accymy, 
lated dividends, or the cash valye of 
paid up additions, but these should be 
reserved to the assignor. : 

“Finally, it seems to me, if and when 
collateral assignments supplant absolute 
assignments, the lender should, whey. 
ever possible, use the insurance cop. 
pany’s forms. The insured will the, 
know that he has maximum protection” 

John F. Handy, assistant general coyp. 
sel of the Massachusetts Mutual Life 
gave the advice that the insurer shou|j 
not negotiate an assignment in gep. 
eral terms but should insist upon ay 
agreement with the two other parties 
as to their respective rights for exerejs. 
ing optional provisions of the policy 
such as loan, cash or premiums, feip. 
statement, change of plan, automatic 
extended term, reduced paid up insur. 
ance, change in dividend, option elec. 
tion, if any. Should the insurer fail to 
come to an agreement about the exercise 
of these rights, then, he said, the insurer 
must take the position of refusing to 
allow the insured or the lender to exer. 
cise any of them. 


Relying Less on Terms 


Mr. Handy indicated that insurance 
companies are relying less and less upon 
the bare terms of their own contracts 
where trust agreements are involved 
and are seeking to determine the powers 
of the trustee before permitting him to 
exercise any policy rights. He urged 
greater effort toward adoption of a uni- 
form assignment form. 

Basil L. Collins of the Old Colony 
Trust Company discussed many of the 
collateral assignment problems from the 
viewpoint of the lender. He outlined 
bank procedure for safeguarding its in- 
terests, 





WITH INSURANCE BAR 








The busiest insurance man at the bar 
association meeting was Jay R. Benton, 
vice-president of the Boston Mutual 
Life. Mr. Benton was general chair- 
man of the Boston Bar Association com- 
mittees in charge of the convention. He 
is a former attorney general of Massa- 
chusetts. 

ee ee 

For the 18th time the Fidelity & De- 
posit furnished the secretarial bureau 
for the convention. Eighteen girls were 
kept busy. The bureau was in charge 
of George E. Babylon of the home office, 
who has handled this for the company 
during the past 15 years. Vice-president 
John A. Luhn was an active attendant 
at sessions of the convention, 

* * * 

The insurance section seemed to in- 
clude about an equal division of com- 
pany counsel and>:trial lawyers. The 
round table sessions, an experiment this 


year, were pronounced successful and 
will be repeated next year. 
* kK * 
Last May the insurance section had 


a membership exceeding 2,500. 
* *K * 

Chairman W. E. Stanley, Wichita, of 
the insurance section, warned the attor- 
neys to use the bar association automo- 
bile policy only for annotations and not 
as a standard or uniform contract since 
it is not in use nor is it presented as 4 
model. 

* * * 

The auditorium of the John Hancock 
Mutual Life was used for several sec- 
tional meetings. General Counsel Byron 
K. Elliott of that company acted as host. 

* * * 

Figures long familiar to insurance 
convention goers and present in Boston 
were Walter H. Bennett, counsel of the 
National Association of Insurance 
Agents; Jesse Phillips, chairman of the 
Great American Indemnity and former 
insurance commissioner of New York; 
Herman L. Ekern, Chicago, practicing 
insurance counsel and former commIs- 
sioner in Wisconsin. 


septembe 















ky h 
Self 
Ko 


“The 1 
thing you 
Jones, V! 
Life of N 
education 
agencies 





nd. 
“We h 
during tl 
we have | 
“We hat 
live stoc’ 
and othe 
tion. 1 
not in 
gasoline 
( 
“You 
when yo 
cent eX] 
tention. 
crease | 
can kee 
adverse 
pen to 
by met 
learn. 


intervi 


Mr. 
sales 
are fc 
yours 
tonig! 
mone 
ance 
Are 3 
life ir 
what 
ance 

W. 
ing 0 
more 


- thro 


mo} 












ber 4 1M 
a 
Teasonab), 
> from thy 
NS of thi 
NON-reach, 
PCCifical}y 
hom sy¢) 


T the ma. 
ice Shoulj 
» ACCumy. 
Value oj 
should 


ind wher 
absolute 
d, When. 
Ce com. 
vill they 
tection,” 
ral coun. 
lal Life 
t should 
IN gen. 
Ipon an 
Parties 
exercis. 
policy 
Ss, rein- 
tomatic 
) insur. 
1 elec. 
fail to 

Xr cise 

Insurer 

ing to 

2 exer- 


urance 
5 upon 
itracts 
volved 
OWers 
im to 
urged 
2 uni- 


olony 
f the 
n the 
‘lined 
‘S$ in- 


Ps 















September 4, 1936 








LIFE INSURANCE EDITION 





23 











SALES IDEAS AND SUGGESTIONS 








Sef Improvement Theme of 
Equitable of N. Y. Conference 





“The most important thing in any- 
thing you do is yourself,” said Frank L. 
jones, vice-president of the Equitable 
Life of New York, in an address at the 
educational conference of five Chicago 
agencies of the company at Wawasee, 


Ind. 

“We have made far greater advances 
during the last century in things than 
we have in people,” Mr, Jones continued. 
“We have made gains in the grade of 
live stock, in machinery, in glass, steel 
and other things too numerous to men- 
tion. I am interested in human power— 
not in dynamo power, water power, or 
gasoline power.” 


Cites Recent Experiments 


“You can learn as easily when old as 
when young,” stated Mr. Jones citing re- 
cent experiments which prove this con- 
tention. “Mental power does not de- 
crease with increasing age. If a man 
can keep his mind growing most of the 
adverse things that happen won't hap- 
pen to him. You don’t make growth 
by methods alone—but by continuing to 
learn. I would rather have an agency 
of 10 such men than one of 100 men 
who had stopped learning. Move ever 
upward in mental power. You can so 
greatly improve yourself in a short time 
that you will surprise yourself if you 
set about it.” 

J. C. Ballentine of the Kerber agency, 
speaking on preliminary selection of 
prospects, defined a prospect as a per- 
son who needs insurance, can afford to 
pay for it, whose age, habits, employ- 
ment and health are such that he can 
buy insurance, and one whom you can 
interview. 


Prospecting Ideas Given 


Mr. Ballentine uses in overcoming 

sales resistance a card on which there 
are four questions: “If Mrs. Smith and 
yourself should be killed in an accident 
tonight who would get the insurance 
money? Are you paying for your insur- 
ance in the most economical manner? 
Are you using the trust services of the 
life insurance companiees? Do you know 
what the pension power of your insur- 
ance estate will be at 55, 60, 65?” 
_ W. D. Davidson, Sloan agency, speak- 
ing on “Referred Prospects,” stated that 
more than 70 percent of his recent busi- 
ness has come from this source. He 
sometimes asks his client, “Who among 
your friends would you call on as a good 
prospect if you were starting in the life 
imsurance business?” He tells his clients, 
“I am interested in meeting people.” To 
young men he says, “I am interested in 
meeting people with a future like your 
own.” 


Prestige Is Established 


E. W. O’Shaughnessy, Sloan agency, 
establishes prestige through mentioning’ 
work done for friends of the prospect; 
through letters of endorsement; through 
samples of work done. His first ob- 
jective is to make clear that there is 
more to buying insurance than just buy- 
ing policies. He asks, after completing 
a sale: “Do you resent the fact that a 
friend sent me to see you? Then you 
are safe in sending me to one or more 
of your friends.” 

Philip Wolfe, Israel agency, talking 
on consistent weekly production, spends 
One evening a week at the office plan- 
ning calls for the following week. He 
told how a card listing a child’s age led 
to four examinations, a complete fam- 
ily checkup, early this month. Sales thus 
far are $5,000 to the father and $1,000 
to the wife, with two children’s policies 
In sight. 

W. M. Rothaermel, superintendent of 





agencies central department, made a 
stirring plea for a militant morale. He 
closed with this quotation: “For those 
who face the sun, the shadows are al- 
ways behind.” 

The conference closed with an inspir- 
ing address from Gage E. Tarbell, se- 
nior director of the Equitable. Mr. Tar- 
bell went to Chicago to represent the 
Equitable there on Jan. 1, 1889, and 
didn’t know 20 people in the city. His 
personal production that year was $2,- 
980,000! 

He said, “In Chicago I insured more 
than 50 percent of the people I tried to 
insure.” Over half of his business was 
written on the first call. Before seeing 
a man he wanted to know who he was, 
what he was, what his business was, how 
successful he was, with full information 
about his family and the ages of its va- 
rious members. 

“Remember,” said Mr. Tarbell, ‘“‘in 
each interview you are your company. 
The other fellow is never as big as you 
are. A great many are discouraged 





about the amount of preparation they are 
told is necessary to write life insurance. 
I wrote my first application on Oct. 1, 
1879, just five minutes after my contract 
was signed.” 

“You never should ask a man to sign 
an application unless you have a policy 
yourself. I never believed in talking in- 
surance to a man unless he was alone. 
He was apt to say say ‘No’ a few times 
which had no effect on me but if others 
heard it he was morally obligated to 
stick to it.” 

Mr. Tarbell urged that every agent 
be inoculated with the serum which re- 
sults in pride of production or pride in 
achievement. “I recently asked three 
leading insurance men this question: 
‘How much time does the average agent 
spend daily in a prospect’s presence try- 
ing for a signed application?’ One re- 
plied, ‘an hour,’ the second, ‘a half hour,’ 
the third, ‘ten minutes.’ I am inclined 
to agree with the half hour estimate. 
Before you go to bed spend 10 minutes 
reviewing the day’s work. Have you put 
in an honest day’s work? Have you 
missed a trick? Write out five names 
for the next day’s work—and be sure to 
see these people. Any normal person of 
average intelligence and fair appearance 
who will follow this program will be suc- 
cessful. Everyone should aspire to get 
ahead of himself.” 





Manager Finds Advertising Pays 





Because Henry M. Powell, Atlanta 
general agent of the State Mutual Life, 
“didn’t know any better” he once wrote 
one or more applications a day for 123 
consecutive days to set a new record. 

Since that time Mr. Powell has prob- 
ably set another world record in the 
amount of advertising done by a single 
insurance agent. He has shown the 
cigarette and chewing gum people a few 
things about advertising by taking whole 
pages in Atlanta newspapers to tell the 
story about life insurance and to make 
his name better known. 


Known Wherever He Goes 


He is a former president of the At- 
lanta Association of Life Underwriters, 
vice-president of the General Managers 
Association of his company and _ vice- 
president and secretary-treasurer of the 
Atlanta Managers Club. Recently on 
walking two blocks in the city he was 
greeted by 42 persons, 35 of whom 
called him “Hank,” but he wasn’t 
always so well known, as he related in 
addressing the Birmingham Association 
of Life Underwriters. 

“When I went to Atlanta in 1921 I 
didn’t know a soul in the city. I went 
to the manager of a life insurance com- 
pany and told him I wanted to sell life 
insurance. He asked if I had any 
money and I said no. Then he asked 
if I knew anything about life insurance 
and I said no. But I persuaded him to 
give me a 20 year endowment policy. 
I went to a foreign-born operator of a 
small candy shop and told him if he 
would pay me so much per year my 
company would pay his mother $1,000 
in 20 years. He said ‘I take it’ and I 
signed him up with a lead pencil, no 
pen or ink being at hand. I had to go 
back and get the application signed in 
ink, but that was my Start. 


Took Manager’s Tip Seriously 


“The manager said that for a few 
weeks all I had to do was to produce 
one application a day. I thought that 
was the minimum so I didn’t miss for 
123 consecutive days. On the 33rd day 
it was necessary to call a woman hotel 
guest out of bed (I had seen her name 
on the register), but I got the applica- 
tion with medical examination, 10 min- 
utes to midnight.” 

In 1926 Mr. Powell was made gen- 
eral agent of his company and. called 





on Clark Howell, editor of the “Atlanta 
Constitution,” telling some of his trou- 
bles and asking how he might increase 
his business. “Advertise,” counseled Mr. 
Howell. Mr. Powell signed a $3,000 
contract and during 1929, 1930 and 1931 
he ran a number of full page displays 
at a cost of $367 each. The advertis- 
ing paid as he made $21,000 during the 
three years. 


Value of Civic Work 


Then Mr. Powell got into civic work 
and more publicity came to him than he 
could pay for at advertising rates. On 
leaving for Biloxi on vacation a picture 
of him and his family appeared in the 
paper. Another picture on the front 
pages of Atlanta newspapers showed 
him greeting Senator LaFollette on the 
latter’s visit to Atlanta. When he 
opened a new office 60 days ago it re- 
ceived more publicity than the opening 
of a new bank. When the president of 
his company went to Atlanta, a news- 
paper carried an editorial on the visit. 

Letting the publicity take care of it- 
self, Mr. Powell then began collecting 
autographed photographs of persons 
including women on whom he had writ- 
ten insurance. Many of the persons 
are nationally known. Recently he ob- 
tained a photograph with a personal mes- 
sage from a man known to every per- 
son in the United States. 

“A man is usually limited by the num- 
ber of his friends and by the number of 
persons knowing him,” said Mr. Powell. 
“My advertising was not through any 
sense of egotism but to extend my busi- 
ness horizon. I find also that a broad 
circle of acquaintances helps me to keep 
up my spirits.” 


Harrison Again a Candidate 


ATLANTA, Sept. 3—W. B. Harri- 
son, former comptroller general and in- 
surance commissioner of Georgia, who 
was ousted from office by Governor Tal- 
madge in February, will be a candidate 
for that office at the September primary. 
His opponent is H. C. Parker, who also 
ran in 1934 and is now the comptroller 
appointed by Talmadge, for Harrison’s 
unexpired term. 

Mr. Harrison was first elected comp- 
troller in 1929 and retained the position 
until removed by the governor. 











C.L.U. NEWS 


R. E. OLMSTED HONORED 


A meeting of the Detroit C. L. U. 
chapter was held in honor of Robert E. 
Olmsted, who leaves to become general 
agent of the Mutual Benefit at Provi- 
dence, R. I. Special guests were the 
officers of the Qualified Life Under- 
writers and of the Associated Life Gen- 
eral Agents & Managers. F. A. McCart- 
ney, president of the C. L. U. chapter, 
presided and brief talks. regarding Mr. 
Olmsted’s activities in insurance circles 
in Detroit and Michigan were made by 
Messrs. Knaggs, Schoch, Owen, Lackey 
and McCartney. 

ck 4 
CINCINNATI C, L. U, PICNIC 


The Cincinnati chapter C. L. U. will 
hold its annual picnic at the Dry Run 
Hunt Club, Newtown, O., Sept. 9. There 
are seven new members, making a total 
of 38. W. T. Earls, New England Mu- 
tual, is chairman program committee. 


* * * 





DALLAS C. L. U. CLASSES 


Classes leading to examinations for 
the C. L. U. degree of chartered life 
underwriter have been organized under 
auspices of the Dallas Association of 
Life Underwriters and will begin Sept. 
14. R. E. Fried will teach the econom- 
ics of life insurance; E. G. Brown, actu- 
ary, principles and practice of life in- 
surance; David Mayer, psychology, and 
Ricks Strong, salesmanship. 








Alcohol Death Rate Rise 
Not Among Policyholders 


NEW YORK, Sept. 3.—Despite ef- 
forts of the prohibitionists to show that 
drinking is a greater evil than before 
repeal, life companies find nothing in 
their mortality statistics to indicate such 
a condition among their policyholders. 
At the same time, there is more than a 
little suspicion that-at least a part of the 
high rate of deaths from automobile 
accidents could be traced to the freer 
drinking habits that have come in since 
prohibition went out. In checking up 
on double indemnity claims, companies 
find frequently that the assured stopped 
at one or more places where the pre- 
sumption is that he had a drink or two. 
This type of drinking is considered to 
be more dangerous than somewhat heav- 
ier imbibing, as the result is to give the 
driver a feeling of exhilaration and 
greater confidence whereas actually his 
adeptness and reaction time are consid- 
erably diminished. 


Information Hard to Get 


A difficulty in arriving at any definite 
conclusions on this point is that except 
in New York City and Newark, N. J., 
the coroner system prevails and there is 
little chance to find out how many of 
the persons who died in automobile ac- 
cidents were slightly intoxicated. In 
New York City and Newark the pro- 
cedure is to have the deceased’s brain 
examined by a competent toxicologist 
whenever there is any suspicion that the 
accident might have been caused by 
even a slight amount of alcohol. 

While there appears to have been no 
change in policyholders’ mortality due 
to repeal, there are many more cases of 
alcoholism and diseases and deaths 
among the general population directly 
traceable to overindulgence in liquor 
than before repeal. Most of these cases, 
however, are among the poorer classes 
and those who have drunk themselves 
into poverty and are not the type of 
people who would be paying premiums 
on ordinary life insurance. 
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Pacific Mutual’s 
Case Is Still Up 


(CONTINUED FROM PAGE 5) 


received in the mail by Judge Willis 
containing rehabilitation suggestions 
were read. The principal statement was 
made by Irving Walker, of Loeb, 
Walker & Loeb, as attorney for the 
Balch committee of stockholders, who 
stated that.under the rehabilitation plan 
the stockholders stood to lose their 
holdings and that the policyholders, ex- 
cept those with non-cancellable policies, 
would be the beneficiaries. He said that 
in the rehabilitation the commissioner 
plans to mutualize the company. Such, 
he said, would benefit the life policy- 
holders very materially, but affect his 
clients adversely. He also pointed out 
that the plan ‘would be unfair to the 
non-cancellable policyholders because it 
is proposed to pay them in some in- 
stances only 20 percent of the benefits, 
whereas the regular life policyholders 
would in no way be affected, except 
beneficially. He also stated that the 
Pacific Mutual Life was organized as a 
stock company and any change in the 
form of its organization, such as its mu- 
tualization, involved grave questions 
concerning the rights of such stock- 
holders. 


Amendments Were Offered 


Section by section, Mr. Walker went 
through Commissioner Carpenter’s re- 
habilitation plan and disapproved most 
of it. With his objections in the record, 
he offered for consideration a series of 
amendments which entirely changed the 
set-up recommended by the commis- 
sioner. 

The hearing was in the nature of a 
get-together meeting by oposing coun- 
sel and was almost entirely informal, 
and, according to Judge Willis, was for 
the purpose of listing and correlating 
objections to Commissioner Carpenter’s 
proposal. With the record completed 
in respect to this phase, opposing coun- 
sel were asked not to come before the 
court again until after a series of con- 
ferences among themselves, during 
which efforts would be made to bring 
the contending parties together. 

Attorney Frank Daugherty, repre- 
senting a large group of New York pol- 
icyholders, formally requested the em- 
ployment of independent actuaries, to 
be apointed by the court. Judge Willis 
said that while he did not propose to act 
upon the suggestion at present, future 
developments may make it necessary. 

The proceedings Aug. 26 resulted 


from a formal order to show cause why ; 


Commissioner Carpenter should not be 
appointed liquidator and his plan for re- 
habilitation approved. Following the 
court session, Commissioner Carpenter 
announced that the business of the Pa- 
cific Mutual Life is continuing under his 
direction as conservator. 


Conference Was Held 


In an effort to develop a new reorgan- 
ization plan for the Pacific Mutual 
which will prove more favorable to 
stockholders and policyholders approxi- 
mately 50 lawyers, representing the 
company and groups of policyholders, 
met in the directors’ room of the Pacific 
Mutual on Friday. Following the meet- 
ing, the only statement forthcoming 
was: “We feel that very definite prog- 
ress is being made.” Attorney Paul 
Overton was elected chairman and re- 
habilitation plans were discussed for 
several hours. 

One proposal is to create a commit- 
tee of three “voting trustees” to super- 
vise the company, to replace Commis- 
sioner Carpenter as conservator, and to 
allow policyholders to protect their or- 
iginal benefits with increased premiums, 
rather than to decrease benefits with 
unchanged premiums as now provided. 


COMMENT BY HUNTER MARTIN 


Hunter L. Martin of the insurance 
agency of Pearce, Porter & Martin of 





Tulsa, who is not only a good practical 
insurance man but an observer of in- 
surance operations as a whole, writes to 
the chairman of the Pacific Mutual pol- 
icyholders protective committee, as he 
has had a non-cancellable policy in the 
Pacific Mutual for a number of years. 
He says: 

“IT have read a great deal recently 
about the Pacific Mutual Life situation, 
and particularly with reference to the 
reduction in benefits to the policyhold- 
ers of non-cancellable disability policies. 
I have had one of these policies since 
March, 1926, and, naturally, I have been 
resentful of the method used in the re- 
organization. I have been in the insur- 
ance business myself for some 35 years, 
have sold a great deal of disability in- 
surance, and in the years past made an 
intensive study of the accident and 
health business. 


Protecting the Life Policyholders 


“T do not know anything concerning 
the inside ‘politics’ of the reorganization 
of the Pacific Mutual; apparently it was 
done overnight. I am not unmindful of 
the importance of keeping the reserve of 
life companies for the life insurance pol- 
icyholders in a solvent condition. Men 
and women labor for years to pay life 
insurance premiums and look forward to 
the time when the insurance estate so 
created will answer the purpose for 
which they have paid the premiums for 
many years. Hence, personally, I feel 
that it is of the utmost importance and 
the proper thing that something should 
have been done to protect the life insur- 
ance estate of the policyholders of the 
Pacific Mutual. 


Loading: for Non-cancellable 


“On the other hand, it certainly is not 
the proper thing that those holding non- 
cancellable disability contracts should be 
the sole sufferers. The rates for acci- 
dent and/or health (combined, known 
as disability insurance) are based, as are 
all the insurance rates, on experience, 
and in the case of non-cancellable dis- 
ability insurance these rates for ordinary 
disability insurance have been loaded to 
take care of the non-cancellable feature. 
Most companies realized earlier that 
this loading for the non-cancellable fea- 
ture was insufficient and that if suffi- 
cient loadings were put on policies to 
take care of this feature that the rates 
would be so high that the cost to the 
public would be prohibitive, and most 
companies quit the writing of this class 
of business. 


Suggestion Is Made 


“Now, I wish to advance at least one 
thought for consideration that certainly 
should have some merit, and I am ad- 
vancing this thought on the theory that 
not much will be done for the relief of 
the holders of the non-cancellable dis- 
ability policies. A committee, com- 
prised of one man from each of the five 
leading accident and health companies, 
could take the various non-cancellable 
form policies that the Pacific Mutual 
issued over a number of years and figure 
a proper premium charge for the con- 
tract as issued, less the loading that was 
in the premium charge for the non- 
cancellable feature. Then the difference 
between that premium and the premium 
charged by the Pacific Mutual on its 
non-cancellable policies should certainly 
be returned to the holders of these non- 
cancellable policies that were in effect 
at the time of this reorganization that 
do not accept the continuance of their 
policies under the reorganization. In 
my particular case I have paid this 
premium for some 10 or 11 years, and 
have never had a claim, but I have had 
insurance in the meantime; however, I 
now feel that I have been treated very 
unfairly.” 


Rejections on Account of 
Liquor Habit Big Factor 


(CONTINUED FROM PAGE 4) 


always be insistent regarding the ques- 
tion: “Were you ever rejected by any 





insurance society, company or associa- 
tion?” 

Fraternal societies, Dr. Kennedy con- 
tended, should proceed with caution in 
writing business on the substandard 
basis. Most fraternal members are small 
holders. In selecting cases the societies 
can safely write up to 150 or 175 per- 
cent mortality which should ordinarily 
be based on family history, personal 
history, etc. 

The medical examiner should be a first 
class doctor in every respect. The old 
fashioned lodge physician is out of date. 
The subordinate lodges should be al- 
lowed to select as many physicians as 
they desire but the medical director 
should appoint medical examiners only 
that are graduates of recognized medical 
colleges and up to date doctors in every 
respect. There should be continual re- 
cruiting of younger examiners. 

Compensating physicians and hospi- 
tals for records of treatment of appli- 
cants is well worth the amount allowed. 


All Should Be Inspected 


All insurance should be inspected, 
whether written on medical or non-med- 
ical blanks and regardless of the amount 
applied for. 

In most societies, he said, a leeway of 
20 percent above standard weight is al- 
lowed, provided other factors come up 
to the standard qualifications. 

The medical examiner is more capable 
of eliciting correct information from the 
applicants than are laymen. The appli- 
cant’s past personal history and family 
history as recorded by the examiner, 
may differ widely from that recorded by 
the field man. It is, therefore, necessary 
that field men be instructed to give ut- 
most care in securing full information 
regarding family history, past illnesses 
and health history. 


Fidelity Leaders 
Club in Convention 


(CONTINUED FROM PAGE 3) 
FitzGerald was first vice-president in 
1933; top man in production for the off- 
convention year, 1934, and has main- 
tained this pace ever since. 

Vice-presidency went to Richard W. 
Campbell, Altoona, Pa., who has steadily 
marched toward this high post ever since 
he claimed the president’s trophy in 1934. 
The following year he was director of 
the club and this year is runner-up for 
the highest office. Donald J. Cranston, 
Chicago, was installed as second vice- 
president. He attained second place 
among the stars for 1935. 


Gettis Is Secretary 


Secretary went to Stanley H. Gettis, 
Washington, D. C., who has held most 
of the posts since he was elected vice- 
president in 1923. In 1933 he was presi- 
dent. Harry N. Lyon, San Francisco, 
became treasurer. Mr. Lyon joined the 
Fidelity in 1933 and in 1935 was director 
of the club. 

The following directors were also in- 
stalled: P. J. Grogan, Johnstown, Pa.; 
Sidney Rice, Indianapolis; Maurice 
Strauss, Newark; J. H. Brennan, Chi- 
cago; Karl Collings, Philadelphia; Chris- 
topher Gillen, Philadelphia; R. R. Bib- 
ing, Allentown, Pa.; H. A. Mader, Ridg- 
way, Pa.; C. B. Metheny, Pittsburgh, 
and M. E. Steinhilber, Cleveland. 

The first on the program was R. W. 
Campbell, Altoona, Pa., who spoke on 
“Demoralizing Detours.” He discussed 
his own work program, with particular 
emphasis on time control. The Tuesday 
session was concluded by J. E. FitzGer- 
ald, on “Straight Thinking and Hard 
Knocking.” Prospecting was taken up 
by J. H. Brennan, Chicago, and Miss 
Elsie Ullrich of the home office. 


Discuss Income Plan 


Fidelity’s income for life plan was 
given by W. Stanton Hale, Atlanta, who 
covered the romantic side as developed 
from case histories of beneficiaries to 
whom income checks were being paid 
by the company. Development of this 
theme was made by the sales demonstra- 
tion put on by F. L. Bettger and Karl 





—. 


al 
Collings, both of Philadelphia. Mr. Bett 
ger gave the full history of the $8,609 
premium written some years ago onal 
of Fidelity’s direct mail leads. 

A one act play, “In the Eyes of the 
Court,” was staged by a cast includ; 
Mrs. Paul Wechsler, Philadelphia; Mpg 
C. K. Gordy, New Haven, Conn.; Miss 
Viola Schnitzer, Cincinnati; Chris Gillen, 
T. R. Powell, E. J. Dowling, and E 
Malcomson, all of Philadelphia, collabo. | 
rating with C. T. Feddeman, Harvey 
Redington and C. P. Mayfield of the 
home office. C. B. Metheny, Pittsburgh, 
spoke on “Better Selling by Planned 
Distribution,” in which the use of income 
options was thoroughly discussed, 


Round Table Conducted 


On Wednesday afternoon a round 
table was conducted on underwriting ang 
selling. An innovation was introduced 
by holding a special short session for 
wives of leaders, under the direction of 
Mrs. Walter LeMar Talbot. The speaker 
was W. A. Conway, supervisor of agen. 
cies, who stressed the part that wives 
could play in furthering the success of 
agents. At the final session Paul John. 
son, Cincinnati, was the opening speaker, 
discussing “Good Salesmanship.” 

For many years Fidelity has included 
on its-convention program a series of 
short, rapid-fire talks, the winner being 
selected by the audience. The speakers 
are held within the time allotment and 
choose their own subjects. Six such 
talks were given at this session, by L. C, 
Burwell, Jr., Charlotte, N. C.; A. M } 
Cook, Raleigh, N. C.; E. H. Davis, Co- 4 
lumbia, S. C.; F. H. Jannuzi, Pittsburgh; 
C. W. Steinkamp, Memphis, Tenn.; and 
G. F. Webster, Rochester, N. Y. Con- | 
cluding speaker was Paul Speicher, man- 
aging editor Insurance Research and Re- 
view Service. 

The program provided a maximum of 
free time. Only one night event was 
scheduled and that was confined to a few © 
who had attained certain standards in 
the May election contest, recognition 
taking the form of an inaugural dinner, 
with C. P. Mayfield, manager of pub- 
licity, presiding. 

Producers Are Feted 


As the concluding factor to a produt- 
tion contest held last May, the Fidelity 
introduced a new note in its convention 
proceedings by holding a dinner for the 
winners of that contest. The May con- | 
test took the form of an election cam- | 
paign in which under a point scoring | 
plan a president, vice-president, chair- 
man of the convention and keynote 
speaker, together with chairmen from 
each state, were to be nominated. 
Twenty qualified and attended the 
dinner. 

C. P. Mayfield, publicity manager, 
was toastmaster, and J. H. Brennan of 
Chicago was keynote speaker, giving an | 
amusing address of the party “plat- 
form.” Maurice Strauss of Newark in- 
troduced President Eades and _ Vice- 
president Gettis, both of whom re- 
sponded with appropriate remarks. The 
principal speaker was John D. Mahoney, 
head of the English department of the 
West Philadelphia high school. 


Claris Adams Takes Up 
New Duties at Columbus, 0. 
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and O. N. Young, manager at Lima, O. 

Mr. Adams was tendered an informal 
reception by officers and employes. He 
was presented with many bouquets of 
flowers and received a large number of 
messages of congratulation and good- 
will from friends in the insurance world. 

A feature of Mr. Adams’ installation 
was a shower of insurance applications, 
these coming from every agency. The 
new business received made the day’s 
volume of new businss one of the larg- 
est of any one day in the history of 
the company. 

At noon Mr. Adams was guest at a 
luncheon given by the Columbus agency 
of the Ohio State Life. L. A. High, 
manager, presided and Mr. Adams was 
introduced by Frank L. Barnes, agency 
vice-president. 





